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“* Youngju Sohn (May 20, 2009) Towards Building the Relationships-Reputation Integrated
Model Paper presented at the annual meeting of the International Communication Association,
Chicago, p.33.
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' Cheng-Min Chao and Bor-Wen Cheng (2012) “Factors influencing the future relationship of
hospital procurement staff with medical device suppliers”, Social Behavior and personality, V. 40,
N. 6, P. 950.
2 Juan Meng (Nov 15, 2007) How Far Can We Go in Organization-Public Relationships Research? A

Descriptive Content Analysis of the Status and the Research Trends in OPR Research Paper

presented at the annual meeting of the NCA 93rd Annual Convention, TBA, Chicago, p.7.

* Lan Ni (Aug 06, 2008) _Exploring Relationship Management as an Integral Part of Strategic

Management of Public Relations Paper presented at the annual meeting of the Association for
Education in Journalism and Mass Communication.

* MinJung Sung (May 27, 2003) The Meaning of Roles and Relationships for Public Relations

Professionals: From Public Relations Firms' Perspectives Paper presented at the annual meeting of

the International Communication Association, San Diego, CA, p.4.
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* Kevin Jones and Jennifer Bartlett (May 21, 2008) The Strategic Value of Corporate Social

Responsibility: A Relationship Management Framework for Public Relations Practice Paper

presented at the annual meeting of the International Communication Association, Canada.
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* Yi-Hui Huang and Yin Zhang (May 23, 2012) Reuvisiting Organization—Public Relations Research for

the Past Decade: Theoretical Concepts, Measures, Methodologies, and Challenges Paper presented
at the annual meeting of the International Communication Association, Phoenix, AZ.

* Kurt Wise (May 23, 2007) Why Public Health Needs Relationship Management Paper presented at
the annual meeting of the International Communication Association, TBA.

* Denise Bortree and Richard waters (Aug 05, 2009) Op. Cit.

*% Stephanie Madden (Nov 13, 2010) Training Nonprofits to Lobby: The Importance of Relationship

Management Paper presented at the annual meeting of the NCA 96th Annual Convention, San
Francisco, CA.

! Larry Dan Waston (Sep/Oct2012) “Factors Influencing the Relationship between Contract

Providers and a State Funding Agency” Administration in Social Work, V. 36, N. 4, p343-358, 16p,
Abstract.

> Denise Bortree and Richard waters (Aug 05, 2009) Op. Cit.
>3 Larry Dan Waston (Sep/Oct2012) Op. Cit., p.350.

> Kurt Wise (May 23, 2007) Op. Cit., pp.9-10.

>> Stephanie Madden (Nov 13, 2010) Op. Cit., p.21.

*® Kurt Wise (May 23, 2007) Op. Cit., P.10.

>’ Stephanie Madden (Nov 13, 2010) Op. Cit., p.21.

> Yi-Ru Chen (May 27, 2004) A Stakeholder Approach of Organizational Effectiveness: A Case Study
of a Public University in Hong Kong Paper presented at the annual meeting of the International
Communication Association, New Orleans, LA.

>? Elizabeth Toth (May 23, 2007) Op. Cit.
% Kurt Wise (May 23, 2007) Op. Cit.

% Chun-ju Hung (Dec 6, 2012) Exploring the Dynamics of Organization-Public Relationships from the
Dialectical Perspective Paper presented at the annual meeting of the International Communication
Association, New York City.

%2 Nadine Billgen (May 23, 2012) Op. Cit.

% Yi-Ru Chen (May 27, 2004) Op. Cit.
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* Elizabeth Toth (May 23, 2007) Op. Cit., pp.10-18.

®> Chun-ju Hung (Dec 6, 2012) Op. Cit.

% Chun-ju Hung (Dec 6, 2012) Op. Cit., p.7.

* Nadine Billgen (May 23, 2012) Op. Cit., pp.3-14.

* Matthew Koschmann (Nov 15, 2007) Op. Cit.

* Denise Bortree (May 23, 2007)_ Op. Cit.

® Matthew Koschmann, Michael Pfarrer and Timothy Kuhn (Nov 11, 2009) Op. Cit.

"t Gregory Saxton (May 25, 2011) Online Stakeholder Communication in Nonprofit Organizations:
Prevalence, Determinants, and Outcomes Paper presented at the annual meeting of the

International Communication Association, TBA, Boston.
’2 Youngju Sohn (May 20, 2009) Op. Cit., p.25.
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- Lan Ni (Aug 06, 2008) Op. Cit., pp. 6-7.

- Denise Bortree (May 23, 2007) _Relationship Management in an Online Environment: Nonprofit
Websites’ Use of Relational Maintenance Strategies with Child and Adolescent Publics Paper
presented at the annual meeting of the International Communication Association, TBA, San
Francisco, CA, pp.4-5.

- Chun-ju Hung (May 27, 2004) Relationship Cultivation Strategies and Relationship Outcomes: A
Comparative Study on Multinational and Taiwanese Companies’ Relationship Building in
China Paper presented at the annual meeting of the International Communication
Association, New Orleans, pp.20-25.

- June Yung Kim, Jung Min Park and Jin Sook Im (May 23, 2012)_Relationship Maintenance
Strategies on U.S. Current Senators’ Facebook Pages Paper presented at the annual meeting of
the International Communication Association, p.7.

- Yunna Rhee and Hyo-Sook Kim (Dec 24, 2012) Op. Cit., P.8.

- Eyun-Jung Ki and Jae-Hwa Shin (Dec 3, 2012) _The Status of Organization-Public Relationship
Research in Public Relations: Analysis of Published Articles Between 1985 and 2004" Paper
presented at the annual meeting of the International Communication Association, New York City,
NY, Available online at http://www.allacademic.com/meta/p14707 index.html, P.8.

- Eyun-Jung Ki and Linda Hon (May 23, 2007) Reliable and Valid Relationship Maintenance
Strategies Measurement Paper presented at the annual meeting of the International
Communication Association, TBA, San Francisco, CA, p.5.

- Angela Mak and Jim Van Leuven (May 23, 2007) Op. Cit.

- Eyun-Jung Ki (May 27, 2004)_Relationship Maintenance Strategies by Industry Type Paper
presented at the annual meeting of the International Communication Association, New
Orleans, LA, p.7.

- Youngshin Hong and Spiro Kiousis (May 23, 2007)_Relationship Maintenance with Financial
Publics: An Analysis of Investor Relations on Small Companies’ Web Sites Paper presented at
the annual meeting of the International Communication Association, TBA, San Francisco,
CA.

- Jae-Min Seo and Jaesub Lee (Nov 11, 2009)_Corporate Blogs as a Public Relations Tool:
Relational Maintenance Framework and Corporate Blogging Strategies of Large Korean
Companies Paper presented at the annual meeting of the NCA 95th Annual Convention,
Chicago, IL, pp.13-16.
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- Zongchao Li (Aug 09, 2012) Social Media as a Relationship Strategy: Twitter’s Impact on
Enhancing Brand Lovyalty Paper presented at the annual meeting of the Association for
Education in Journalism and Mass Communication, Chicago, IL, p.17.

- Ganga Dhanesh (May 24, 2012) Op. Cit., p.5.

- MinJung Sung and Sung-Un Yang (Jun 16, 2006) Op. Cit., pp.1-2.

- Chun-ju Hung and Yi-Ru Regina Chen (May 23, 2007)_Constructing Relationship Management in
Greater China: Types of OPRs, Cultivation Strategies, and Their Relationship Paper presented
at the annual meeting of the International Communication Association, CA, p.5.

- Denise Bortree (Aug 06, 2008) Op. Cit., p.7.

- Sheetal Patel and Brooke Weberling (May 25, 2011)_Health Nonprofits Online: The Use of
Frames and Stewardship Strategies to Increase Stakeholder Involvement Paper presented at the
annual meeting of the International Communication Association, TBA, Boston, p.4.

* Jeong-Nam Kim, Angelica Ruvarac, Frye Nick and Seungyoon Lee (May 21, 2009) Op. Cit., P.4.

> Sheetal Patel and Brooke Weberling (May 25, 2011) Op. Cit., p.8.
76 7% Ganga Dhanesh (May 24, 2012) Op. Cit., p.6.

”" Denise Bortree (Aug 06, 2008) Op. Cit., p.11.

7878 Ganga Dhanesh (May 24, 2012) Op. Cit., p.5.

”® Eyun-Jung Ki and Jae-Hwa Shin (Dec 3, 2012) op, cit.

8 Chun-ju Hung_(May 27, 2003) Culture, Relationship Cultivation Strategies and Relationship
Qualities: A Qualitative Evaluation on Multinational Companiesj; Relationship Management in

China Paper presented at the annual meeting of the International Communication Association, San
Diego, CA.

8 Yunna Rhee and Hyo-Sook Kim_(Dec 24, 2012) Exploring Relationship Cultivation Strategies in
Community Relations- Paper presented at the annual meeting of the International Communication

Association, Dresden International Congress Centre, Germany, Available Online at
http://www.allacademic.com/meta/p92391 index.html>, p.8.

8 Yunna Rhee and Hyo-Sook Kim (Dec 24, 2012) Op. Cit., p.21.

8 MinJung Sung and Sung-Un Yang (Jun 16, 2006) Op. Cit.

8 Chun-ju Hung and Yi-Ru Regina Chen (May 23, 2007) Op. Cit., p.28.
# Yunna Rhee and Hyo-Sook Kim (Dec 24, 2012) Op. Cit., p.24.

% Denise Bortree (Aug 06, 2008) Op. Cit.

8 Terri Denard (Aug 04, 2010) Text Haiti to 90999: The future of relationship fundraising for a
nonprofit organization Paper presented at the annual meeting of the Association for Education in
Journalism and Mass Communication, Denver, CO.

% Denise Bortree (Aug 06, 2008) Op. Cit.

% Kathy Menzie and Joann Keyton (Nov 15, 2007) Op. Cit., p.4.
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According to the results of this research, it suggests —beyond the core finding-
anew grounded theory which can be applied and tested in future studies related
to OPR field.

The paradigm of this suggested theory came as an extension to SCCT model
introduced by Timoothy Coombs but as a culture based not a customer oriented.
Therefore, this theory supposed to put the importance of culture differences into
consideration while selecting the appropriate communication strategies to
manage relationships with stakeholders. As it is important for organizations to
understand the cultural norms and characteristics of public’s.
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Abstract

Over the past few years practitioners and scholars have increased their
focus on relationship management in public relations. The process of building
and managing relationship between organizations and its stakeholders is
considered one of the dynamic function for any organization. As it’s meant to
build and develop positive ties with the basic publics internally and externally.
This process needs to put continuous and comprehensive management and
communication programs to intensify the economic and social returns and
achieve the mutual beneficial relationships.

The proposed study is aimed at describing, analyzing and discussing the main
scientific approaches, theories, models, methodologies for the process of OPR
“Organization — relationship management” with its stakeholders. And to
discover the theoretical and practical scientific developments of this studies to
induct the current and future approaches of different variables of OPR process.
Also study aimed at reviewing different scales used to measure the outcomes of
OPR which identified in four main categories “Trust- Satisfaction — Control
mutuality — commitment” as the development of defining relationships, in turn,
facilitated the developments of measures of relationships.

The methodology of the study is based on a comprehensive survey for the all
published academic studies about OPR whether in periodicals, data bases or
presented to conferences. Then, the researcher tended to analyze these previous
studies according to various units which ranged based on studies topics.

Study explored the importance of four main communication-organizational
variables: organizational culture, communication strategies, communication
tactics and social responsibility programs, while the studies about
communication strategies came as the most interesting topic specially the
studies which related to cultivation strategies: symmetrical and asymmetrical
strategies. However, there is a huge gap of studies concerned to the
organizational culture.
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