4
»W W)

ETL T
Lw

Journal
PR...
t;,«/\
oo 2 (7
L"!' R,—\a"“f
ol Jalaa 1,004 =aY  YY/Y ¥ alad [CR (Aol (i@ Jalra
Y,V00A =AY YT alad i it il Jalaa

iyl | dalily & goy iladda

V=QL!.A1A.-UU-‘GY‘LM‘ 0
) = .
aY 0 YT iawd [ iS¢ gm Y1 g alil) daad) - 3 sdie Apalald) Adad) - Aalal) Bl 4 paall Amandl (i el Gl il AaSaa dpale 4 ),
LS - s

At gl dypgld eV bl Julodld Ay 2350 g ST 5 g0 (3 sl @
gy pall ARl S gy

(U d2an) (g g3 n daall 1 2
a9l 198 Clada e Aot Ariis g dunl o s o Ay 94! e d da S| ilaid) o ®
Rg:,‘..d! a,g.’v_)a." LAY é;

o= ...

WWoa o (Gond) ve cllall dasla) fadd) Ao S <y oY 3,
21 3 L ganad! (il gll g Juol gil) daalaglydd] obiedl 3 elalion T ool gl Sk plis!
5a0a01 (3 Ay gacad! 5 jlawad! e ddih Aol o
e (2 Ll A2d3) (g sdaall 3 gran (3l 200
ppliitie Lo 1 5 (e lbo ¥ 518 M Slaoha el dge LUL daaloy daled| BV OLD
Lior 9 38T JguB g bl (8 Awl)s 1 il

V) e

Veoua L (Deoal) de cllall daals) puall dpaad) (g5 200,
t 4 pall dcasled walgwhﬁdlmﬁkv ebﬁ’ﬂ&:mﬂ‘ ) (P (S L ST
w@w@|d¢3ﬁ4ﬁ|hjﬂuw)&!@hbé

VIVoa L (sl dxals) Ol Glasla gl Lgd L0
s LasW Jabyw“}w‘,lauﬁuhﬁb 1Ml p’f” Lb)u,lcaf).u." b_)}nja.m.\:n" GA?JuLv Al ®

(slrim d2aln) (Allall Jida jaa o alla 2

Yedga .. (slaio daaln) Al o3 daaa daa) pee 0

O de e dolie dwl ) iinealad| ALY P SVER T ‘a,g.'é." 3 bﬁij gcbu:-m Jol sl ei}n ‘ai.\:u.wi .
Basdill Ay padl ol jLa | A gy A g g“l)bs"" a8 A b

(b sl - ) 50 BK) daal Gy cige il
all Gl e o3y amall Jastl 3 Chat Gpt elibo¥l ;IS.UIM‘QIMIM
‘.Y AR ATAAL ‘;.sl.a." Adell M3 4ol pdiiwl dual yo

YA = Ll

VY Ga ... (C_uﬂ\ )ASWIA) A JalS gata (uldy) 2
4.4..\}:.«." ) [ 45).« ¢M¢y| ;lf.:\." Qlﬁ,g.g.b:v #ﬁj’n‘! daledl BV gw_)l.q.a lalesl =
AN (S I |
(ISSN 2314-8721)
au>g)oiSilly dunlell Wlogleol) duogall aSiull
(ENSTINET)
o o8 MYl ki) LVl Gadzeodl oo gupais
TOAYTEVA- sl el o8,
-F%R APRA @ Y+YY abgaxo Jga=l o>
Adlal) EMa Ay pal) NS

WWW jprr.epra.org.eg

(DY) 2 3mas (2 s ala] daaln) 3 sal asl )l L



https://www.jprr.epra.org.eg/Vol_Issues_Research_ItemDetails.aspx?lang=ar&Id=2424
https://www.jprr.epra.org.eg/Vol_Issues_Research_ItemDetails.aspx?lang=ar&Id=2424
https://www.jprr.epra.org.eg/Vol_Issues_Research_ItemDetails.aspx?lang=ar&Id=2425
https://www.jprr.epra.org.eg/Vol_Issues_Research_ItemDetails.aspx?lang=ar&Id=2428
https://www.jprr.epra.org.eg/Vol_Issues_Research_ItemDetails.aspx?lang=ar&Id=2428
https://www.jprr.epra.org.eg/Vol_Issues_Research_ItemDetails.aspx?lang=ar&Id=2429
https://www.jprr.epra.org.eg/Vol_Issues_Research_ItemDetails.aspx?lang=ar&Id=2429
http://www.jprr.epra.org.eg/




fiyliiwlll duall

(1) D JAE -‘.-.“"Mgrb'”

5 ALl daala aDle Y ASE Ganl) draal 5 & fiall Aalall 8Bl i

Prof. Dr. Thomas A. Bauer (Austria)
Professor of Mass Communication at the University of Vienna

G bl) mdd gl A
Al aslell g e W) 5 e sleall BIS diae iS55 alazy daalay 2Je Y1 A
L 155 5 o lall Glane Aaala

() adln) Gagra dana 2]

ol Faala WOle Y1 AT (3] nanll g i e Faalag & i) 23e ) M

(esmd) Sind) 3gan Cpp an ) 28 3]

TS T RSV VRO [ POA BRI TN [ 9 ONPS (R A R
(rme) 048 Alas Clugy 3gana 3]
5 alal daala - Al dpaiiy aainall e () gt 23le Y1 AISE Band) QS gl 5 Aalal) ClEDal) Sl
e daaa Gy ) e el )

Balal daala - e Y A4S Aalall 8N M

(me) Olll Alaan G g3 iy 0]

Sl Raals - Uil il ey gainall Fadd (5080 3o Y1 AS iS5 — Adlaall M

() S sae AN 2 Jlaa 2]

OV Aaala - ] ApaSluy) il all 4S5 e ) S

() Sl o) cpate 3]

Lol = 4553 31 Rl Al aslall g laY) A4S dae 5 2Dle ) M

(2 sandl) (o) dada (i Olalie 3

3 s Ll relas - Q1Y) A Mo Y sl B i 5l 5 Aaladl E) i
- M -
(mr) S 3 Abaa A 738 4y 3 )
58l Zaala - Gl GO bl () 5380 2Sle Y1 A0S US55 ¢ 50 5400 5 e 13y S

() Jgeaia Ly ygata el 3}

& g yall daala - DoY) A dnae 5 dalall 8D Ml

(el Apeled to 3]

¥ el dxals — UiVl e Y1 asle 3K Lpadle Y1 eyl 5 ) seanll Gl 53 Ganadi seliie i

(L)) Arad g3 Ol gy 3,
S Aaala - JUaiY 5 e Y asle iy 2Dle Y Sl

(s WS ubis dana aldia A

Ol salls Gl (525 el (8 accinall A A0S0 (Ll Spanl) - 38 LA Fpandil) Anlally JLai¥) A0S duae 5 Sl ) Sk

(o) (A Glad ) lall 3 o]

L 5) 53S0l ) Al 23l YY) i

woszols Sl sy (sle Jgazdl gl By aspo sloswll **

Journal

& PR

Middie East

buwgVl & uid] dnlell LMLl ez alxo
(JPRR.ME)
QoS dwole @y9>

L g0
S,V padxo Yaraisg
wble loxo pil> >
EPRA (s,

M=l gy .
doxc )l N .
swoslly dolell GBMl 3lwl
8,00l asol> pMeyl @) sl
EPRA _ aolell &zl G,

2l yudo
padlul Uo9Ro Aoxo ..
ooy ¢ sl pMeYl Sl

2oadl gacluo

ol dus Ao B, W5
olVls pMeVl &S, dolell oMl Skwl
CL_,JQ_L” pY-1] asol>
Spol)l > doxo bl
aole)l OBl pond Ludyg Sbiwl
slay asols - pMeVl ads
S g | Aoxo Ui .5,0.1
JlaiVl ads, &) Liwe Stwl
&a8,Lul| aeol>

Ulasaw e 5139 .5.p0.0

J,Liroll @olell @Bl Sl
cleio asols - oMVl als

e ol due ] L0000
PMeVl ads J,Ssg oyliell dolsll wldMall Sbowl
gl asols
Vloic ,oladl due Gudl juai W5.0.0
MVl &S 5o o, Liwoll dolell oldMall Skowi
Uloxec deol>

aole)l WBMJl a0
Juls pdlw usadl /) Liiaws]l
Sell (sa5aul
,»L:: Uloic .\M D

el aslll 8dae
20 e ool
&5Vl aalll 8800

wiwl ol
aslall WBMU & uanll Aozl
8l - 350zl - auyell yao @j9p0>
w3l aoo g5La ) — oblwdl G
aola)l WMl aw, o)l WSl Olylas]
£SII iy - @udgi0ll - ayell pao dy)9p0>
AR HEIVIVER TS V- o B R EHE S VVISV-3)
Mobile: +201141514157
Fax: +20482310073 Tel : +2237620818
WWW._jpIT.epra.org.cg
Email: jprr@epra.org.eg - ceo@apr.agency


http://www.univie.ac.at/
http://www.jprr.epra.org.eg/Admin/browsers/FileImageFolder/Files/%D8%A7%D9%84%D8%B3%D9%8A%D8%B1%D8%A9%20%D8%A7%D9%84%D8%B0%D8%A7%D8%AA%D9%8A%D8%A9%20%D8%AF%20.%20%D9%86%D8%B5%D8%B1%D8%A7%D9%84%D8%AF%D9%8A%D9%86.pdf
http://www.jprr.epra.org.eg/Admin/browsers/FileImageFolder/Files/%D8%A7%D9%84%D8%B3%D9%8A%D8%B1%D8%A9%20%D8%A7%D9%84%D8%B0%D8%A7%D8%AA%D9%8A%D8%A9%20%D8%AF%20.%20%D9%86%D8%B5%D8%B1%D8%A7%D9%84%D8%AF%D9%8A%D9%86.pdf
mailto:ceo@apr.agency
mailto:jprr@epra.org.eg

s TeTT Qole)l LMl au el ASgll © gabll Hoa>

dbgino jaullg bl Goi> guon
dolall el 4y 50l @lSsll

sl slg—all o ST plaziwl (Gl oo cabas 03| (e Jg—axl g e V

Al g by JS_i ST 8 LS5 of LEIS (Lplas of lpsUawiol ol 8 leall 03 o lpioawm
of Jue—auiill ol cos8l,9igall &l a2l JS (a8 Loy il ol & ig,uSJl & ayyhas <ly
LS5 Vlg by, il g rox §ihiig Lol yiwly ©loglaall oy ok o oLl oS plazi
a9 ,iSIYI ol acgulnoll ax will gbally , il Bgs> Il pil (gleiy Lowd ddoadl uilgsllg

acgunoll dsill (ol pud il
(ISSN 2314-8721)

i SOV asanil) sl sl
(ISSN 2314-873X)

&>6JgiSilg @unlell wlogleol) &y aoll @uogall aSiil
(ENSTINET)

ran 58 oMl puais) eVl pulzeall o 2urais
YOATEA st pa0ll Sl L gl 08,

odzxo iy JLaVl (s el lwaiwll oo uiadls w3Vl s (sde Jgazdl b purails
Olgisdl e (dolell wBMel du =)l dlSell Losanll JuSell) dolell wloMell auy —aoll ozl 6l

resuVl

APRA Publications
Al Arabia Public Relations Agency, Egypt, Menofia, Shebin El-Kom
Crossing Sabry Abo Alam st. & Al- Amin st.
Postal code: 32111 Post Box: 66
Or
Egyptian Public Relations Association, Egypt, Giza,
Dokki, Ben Elsarayat -1 Mohamed Alzoghby st. of Ahmed Elzayat St.

ceo(@apr.agency - Jprr@epra.org.eg : siguSJ| s

WWWw.apr.agency - WWWw.jpIT.epra.org.eg w9 &390

(+2) 0114 -15 -14 -157 - (+2) 0114 -15 -14 -151 - (+2) 02-376-20 -818 : wailpl

(+2) 048-231-00 -73 : LuS
:a Wl adeall aund )l UL Aclsd roud @ ypio alsxoll

‘f r o. .o
A{CIf / ‘ ﬁ.nuhIoJI jla

Sone EBSCOnost DAR ALMANDUMAH


mailto:jprr@epra.org.eg
mailto:ceo@apr.agency
http://%D9%85%D9%88%D9%82%D8%B9/
http://www.epra.org.eg/

K8 il il i S| g ki

Journal of Public Relations Research Middle East

rddaally iy il

b duanaiiia Ulagl Haii dgale 4 )50 o g1 (5 ) Aalal) cilBblal) & gay Al
BULLY) e 2o JB e WasSalyagli o d (Juaily adeY) agle g dalall cil@dal)
Lmaa gl cdalal) cilBMall 4 paall Amaall G eale Gl EL Jlaal) Gudl 3 Gpamdial)
(ralad) i) Apagatsly Apalal) cilman) ASuds s ) Aalad) BNl 3 duauadia ) paa dyale
(BRLAIL L ol 43Sl
Gl i)y pdil) B dawadia) dalad) clBall 4y all DS ol cile gudaa Gana gl
Sl g aglail) g dgalal)

e 1 685 (50 Ll s ¢ e (3 W) wlail oW1 daall (g0 g el Bains Al
bl Sl ApapalST (e A5 KI5 e gulaall Lgiddl Ul ddbiany g yeadll Sl
Sle Gdadly WSleY) Jarads dudall il il dial (e ddias X Gall L gl il
s g Glaalall

el JOA sl A5 U8 jaal dlead dlall

Al gall 5 A al) dpalall Claa ¥y Janl) iy 55l yaigall g SN (m g pe s Alaall i

dala Ty il ey dpiad ol e &0 e ) dadde Giny IS jae e cilidle) ds Aadl) i
‘ } Olaall g 5l

Jile, ailial (pperiiall Sladl s JE LS cdpalall il L dalal) Gygaall i Alaall Jai
o)) ¢iSall g yrivalal)

Aalall Sl (g je i Ji WS il Al dpalall Blall Gliadle a5 dlad)
0 panadill 32 (e Laradiall Lualell YR G SleY) 5 dalall BNl daradial
el A pliac]

O

s pladl) 3o ) B

o pi G ol g Shanal Ganidl )5S ¢

Ganll 4 laiy) Al padle i€ o e (Fupad ) — 2 Salaa) - A pall) rclallly &gl s
A pal) dIL G S S 1)) Baa) g Aadia 2 gan 8

Sle Yy dalall Gl b ddaall L s il cle piagall ) & Caadl ()5S o
ALl Ay gutl) Y LaTY

Gl 5 Sl U8 (o Lo o3 38 &) (5 ol Lo aSaill Al all daiall dalall s gal) auinds
lgaalin e a5 i g3 ApapalST AN ) (e 13 3o S 5l ey (b yinall 2l SY Cilgally dpaled)
Agalall dx )

() ¢) Jaiw LUKl o yig cdral ya g aladl Canll LS 3 daanall dpalell al) g L) o) )
Times ballg 535 cdn !l & adll A Bold Aue all 53w I o bl s Simplified Arabic
(\) d8lia g c(\“,oi) Glgal) &ex (e Aadiall il g g cdy jalasyl & sl ‘_,’ANeW Roman
’ Arial ba g s (V)) T Jshaad) o sbie Wl ¢ shad) oy

el () 5LaN ey Jududie sl daalall Lngiall 8y Candl Dled (A aal el 2 o
A eV APA 48 yhal 8y aaill (i

i) 9


http://ar.wikipedia.org/w/index.php?title=%D8%AA%D8%AD%D9%83%D9%8A%D9%85_%D8%B9%D9%84%D9%85%D9%8A&action=edit&redlink=1

A 8 e 4 saae Word dsay (9 AT il Ganall (e A 5] Aais Canlill s gy
& a5 dg pa) bl Cadle (3 ) 5 e 5 juaite

& Ll ll Gl J gy pansy oy Gald) jUad) &5 Alaally pll Gaall J o s B
Bl Qaall 5l g ) e e Jla s (pan) Glada o jlad) i julill sl s aae Al
) i g gl

e sy 10 DA Yame dandl Jlu) salely Caall o 5ild dayesy Joaas o) ja) Casll caldas 13)
IS 13 el e Il aaall andl i3 Joals atpd aie 5ali s 135 (Joamil) cldaada 3l
Al claadall Jla ) e G ¥o 2an Gaalidl ali yd G da Jasadl

$00+ iy an JAI o G paall (5 pae i VA e Lo Gl ae Caldl Js
Lalal) Al &y gme Jany gl (A 4) Gl g ccila¥ly g JAIL Cpadall (g jeaall
ol e (ZY0) Lmddiy (s AY) lanwiall g (o peaall (40 dalall lEMall 4 ponall dpnanll
e aSaill Canl) e lad) Wany ay bl 3 ) jall (e 230 (Y 5 o)) 531l 5 piialal) 4l

Agalall 5all) S8

pa ) A s Gl sl A (yad ) Al (A jean )5 JA (e Gialll dlaall i o ) oy
Alaally Hdill 4isSla pany
L;)smu‘;wm}ms;ﬂw\wauﬂw}a;u\@\;mu@ey)\Uzy
s Ve sdadiall Caudiag gl_ul\‘db@}‘A4mm(i ) e Sl Giladia de H R Y

$) Y Al paiall s pame JAIS G paaall U jeas

A paldl) Sl e Aliiia (0) 220 5 edling 85 2y Aaall (e 430 (V) 220 Saalll J )

‘ $\°~uﬁw\)ﬂjwwﬂ@;°~~(%u)w:\ﬂu)@
ua;‘AdgﬁY\éc$\/\~ uﬁ)@d\)ﬂjuﬁ)wﬂ%‘“(b\)ﬁﬁ)wdu)u&ﬂ
e Jlu) aly g cdalall QEN 4y el Zpmaall 4y pme B & iy u,d(/\ ) prad auadl oy
é;ﬂ\mﬂbm\)&&mbﬂﬂ\mdﬂ\wm(\)
wcu.’(\)msd\.uje.:.a}s$v~~ u.u)a,d\).udjm\/~~ uu)mAﬂuhSua_)c)uJ
Al Il 4 peadl) donaad) Alle ) 45 gne A & jidy

an g A e eddia Te pean Al e Gl gl Jaall (5 wlali Gy e il Aaailly
ladiall 2ax] adl a9 Y0

Os2 8800 yanz A Gasanin VYoo seae dals e ddsall i paisall g pe il dpailly
ladiall 2l adl aa

Lo a0 () Al Eall Ay jal) S 51 ) Aalall

- bl Bl L el LS st e Al 5513 ulne ity puls SIS LA J
(oY) g S e ale sl (5 pua g LS adalli - o gSI Gl - A siall - A ) eae ) seen
(jprr@epra.org.eg Aaall (o adizall dia¥l 5 1T 152 30 Godia — YYINY 152 50 3a
3 pea Jlu ) s Ganall A 3 2y ceo@apr.agency  Aaall 300 udas () Jaad)
3 s ) Joay)



mailto:jprr@epra.org.eg
mailto:jprr@epra.org.eg
mailto:ceo@apr.agency

doaa Liciatl

el dlaall Sael jora dualgiy (a¥ VY Gl e yraws - g€l 6 bajlaca) Ay i
Ofinliy Gnaadieg 33LLY Baxaie dude (5555 By aum alliiily 130 (paify dains g rad
allall J Calida (ge

L) 3yally el Ghaslly Aalad) SR Eigny 3 LS dpale D0 Jof sl o Lasg
ald)l Clhieall 305 suac) dalall B diyndll dunand) o ale Cabah i a -
g 2ag - dalall Bl Al ANSD e gilan e (BRI Linslyi€illy calall Canall daanalshy
Sl Lo il sagdiall agillin 43bgine B alel) acinall agalis) s 8 Gsehl) 55LY)
DA e g ¢ Jgall o388 Lgasrie A (e Aladl lgl) Joas Al LwiaY) Jgall (anng ¢ el
aal sl "Arcif Case' Jales dlaie) yulea o Jsanll 8 Alaall Canas 38 g 5K gadga
S A e VY Gle 8 Al Cudia lee T laaae qly s Daadlall el s
Glo Gl Ll el (gl e eV Aladly ¢ DleYl pamds 4 LY 3 s 'Ql
sl ICR Joal) ulidY) alew lo dladll cliass WS (Y.Vo0A = ib Jalear o sl
N.0TA =dasdy AY L YY/Y LYY

oY) Gl (3 daadiall el duadell @loall Aladll copran 8 dladl) cilS
panad’ Apalall bl Liall 40 5500 8 Ladie) (s3lly ¢ jan 8 laalall AV Galadl
Ayl Lpsyall bl saclE e dalie Aladl cisaal (V) (e o (V) 2 Lani olig "Dy
A ginall dapel) Al jaa ) AeSaall Dnalall CBlaal) AL Gaa Cinval ANy Myl
Gaalas galell Cndl sobany 5l 5ang (ge Lginalye a3 il cpallal) bl aclgdl laaly) yyled]

Zaghidl) s = EBSCO HOST) :aulsall dsad )l cubladl aclh (pac Wl dujgia Alaally

Osigally Fadle) cluhal) b cpfialll ax Alad) (e = Gaa Vs Galll = el 120
Lo laally )Ll 53LY g 33l dadle (555 Gsny aumy 3ae Jladll 13gy

Aaala (pe Auplady) ARl By o cdladll (ha el 133 335l Cagadll duaia og o) i
sl dsell e Jublalil Jalatl diss #3sad gad 1 BIaall cgun (B dusell" 1 0lyie cuad s
Aaagrd) (e o g (o3 (p daall e 310 p30e 584

Aalyy a3 ¢ ujel) e Gl dnals o —ddgrad] (e — fdl) Ao a7 a0 0 L
hhsll Glaia Ao blan dndiag dufys tduihgll diggl) aca & AasSall Glaidl o' 1lsin
Agdged) Lyal) ASLeal) 8 e Sal

sl doinlat Ay cdadgrud) e cGubal) dgrw (3lka .A.e.i :635 dgre Sl daals

b omasadl Grblsall aa Jealsill duloghiall cliadl 3 elaa¥! dualsll clSad alatil
VEpalall B A gadl Hlawd) e il Ay izl



Ji : olsins B« ama o = el deed) g dad ae el s AL dasls e
peliticea o lyily el oV oSN Glipkil Sujal) se bl dralay Zalad) clilal) (D
Sl Jof agai Ul G dulyy 2 Gadasl)
CllSad gt A = paa 0o = ey Olasbe sl lgh L3 Cael Bdgiall daals (e
U] 8 A 1yl Apadail) cilessgal) b el urilly AN e dssgall YLy
S ean A oaalall U8 alail) daglaiia s
slaiia daals (o LA 013 dens daa] jee 3 (allal) s o jaa s Lo L
Ny Liay o AS5a) 8y5mg daadl) saga il dadad’ :lgian A< 00 dulyn Ll —padd) (pa —
SOV ibige (pa A5 Ao sadailly 1 eDlaall
Aasial s olsins Ay — Olaged) o = o alanls Il RIS e daal Gua dige Gl L2 A3
b e die Ao Al Al 1 opsaladl COUA 4IAY] patll b 9.1}69\.«.\;‘2\ Jealgill adlga
Msasiall A el u)w\ Agay Adsall e leal) A4S
POl Ay Gl = pae (e = gl IS daals e Lipd JalS gata (uliy) o L
tsinall Gill e 0yilig iaall Jeall 8 Chat Gpt e lilaal) olSH uksi aladiad Jufid
SAY Y=Y VYl shal)l DA Al Ay

~daagrad) csa — Blis sl asall all 3 Crad ALY gm0 dens aLY) daala (e Badls
A8 B elihal) () cilinht Calagi gas dalall G wlee lalaal’ )iy
"Tagaad) YLy
plaall ag (Jodll paen (e dnalell Jla¥) Cabidal lgd il Cag dladl oli 13,
COlaall 8 datiall alall i) aclgil G aSaill piads Y agfisns 55LY1 dia o By5 yally
galal)
OUhlly AeY) dajall 3l adl) 8 opehl) oyl A elaeY 5pdidl Gisadl L
il BILY) B e aSail lganen piadit i lally )5Sl inyal Cplaadll
2387 A Asall a3 308 (e J3S 050 Llaal i dualall (3)5Y15 Cusadl 038 aaang
cdal) U8 dalall cOLaail) daalyal a€anll Aealdl) Gigand) Cilaal ) agiliaadle adkiy (peSad)
oald I dalall Gl anads b calall il oI5 Ui o) U sexi PAT Ll uals
le (< LdleY) cludllg

céé‘g.d‘ 41)‘3
dlaoll yayaci guasiiy

Bgoxe e ..


https://www.jprr.epra.org.eg/Vol_Issues_Research_ItemDetails.aspx?lang=ar&Id=2428
https://www.jprr.epra.org.eg/Vol_Issues_Research_ItemDetails.aspx?lang=ar&Id=2428
https://www.jprr.epra.org.eg/Vol_Issues_Research_ItemDetails.aspx?lang=ar&Id=2428
https://www.jprr.epra.org.eg/Vol_Issues_Research_ItemDetails.aspx?lang=ar&Id=2429
https://www.jprr.epra.org.eg/Vol_Issues_Research_ItemDetails.aspx?lang=ar&Id=2429

bt (o | il 0] (ool Grmrpd| il s St
() o § gotadl Sl o gl i 3 (3 :nd | et

das |

() Chasb ol Lgd Lo

AV YT i YY 8 paall Qg oY o YT i i )0 gyl Candl kil o5 ()
A il dmals - WDle YA 3 e Y5 dalad) cliall s jae ()






\-\q Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

Olnrnd | (3 ol kIl o1V e Ao | DY LY Ol
0 g rolodll 5 (ondil! daglito yd Hlo] (5 Rl 1y pennd ot
Ol 58l g L
nohanwer@yahoo.com
4 il s
:gadlo
gy elid L) 520l gag coyolaiy aainall daaiiy Jasi i () dagal) Lliadll (pe arlaill 2ay
Jwity Dyeadl Agal) cuaal 13gly (Audllly dalaidyly Lelaay) cbaaill dgalse e 5,08 g
sl B LaslyiSily asene asled ot ol o (3 Shald D ralall U8 aobeill dashiie
Apallal) aalaill plas Sl ¢ HIaNNy S8l o agi)dy e Dl Chilga Sajatg 561
lgee Sy Lo it juaill daiialy 4355 d9a0 aalall U8 ailaill Baaall doghaiall ~las dasijg
5 ety @ Y1 sas el Gl Aad) daball Pl dhagiad) mllad) clela
D danh o Capaill dudyall oda coaial 13gly LA dacall duidllg diadaiillg ALY 2ggal)
alisarl) Balaall Janiy ¢ paail) Gaadii DA adailly Gl 8l5s Wyt ) Dpessall VL) G
o S padatl) loscsgall Jaly il Cpaleall obalell AlEN) Gy sl Glilee s )
Laghio il aglody Gpalaall dugally duasdll (ailadlly Lobnll Jalgall (A1l Las)
comsil) gy Ay el 8 alan
Lgililly dalm¥) ilasall (8 Cpaleall (e Ao o il A Al duall cliags S8y
coamliy 4 A LA A Lae)lly il LaS dbjaally ¢ il o)) (e Javisie (Srie 293 )
Abiganll sabally dnanssall YLDy . paleall g2l juadll o 508l jsedll (e a)) Loy
O AN @b WDl sgag b Cus fnalall UE el deshidd sl o & deli s
Abisatll sobdl) AN @il ADle iy WS uatlly bl AN dusgall VLY
Agigally Gpalaiill Jalgal) a3y o ralall 8 adedll doghiie & juaally Cpabeall ahlell 25N
Al L ¢ oaalall U8 adanl] daghiia & sl Cpalaall alalall S50N) Ao il @l duadally
clly (8 G sal) dalgall 56 dag
— doadanl) AR — Lbgail) 5oLl — Lnwcsal) VLAtV = adanll sl :dalidal) cilals)
— Auaddl) desid)l — 43I sl — uaill dpeidanll Ajalall — ddjedl) 4S5l
ol AN — gl dgat — A 2 3gal = yuaall syl slasiad)


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/
mailto:nohanwer@yahoo.com

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll \V.

:doado
doatil) (3ia3 Caagied Ally YoV daldicel) Laatill ALY Lguigy oY VT ple e il

o @bl Al ) 4S54l aY A ale Lalicaal) Lpatll Lgivial Cuaas g sl US b
Ohblsall Bla Bagan @Y o saaall daihia¥) S5 ¢ alledly alBY )y o) (ggidll
b DL it ¢ salaiBY) saill (aiats oo lin¥) zlaxilly dllaall f5ale Gy ¢(gyadll
g (b ealed) Canlly SN ddpeall Bl e Candl DA (e Lol agiha el i)
RGD PO

el alail) & € Joat gaiat S Lasslind) sda b duadeil] cladlaY) malaig
Bass galiiy oo DUl 52y clsall (ki Aagis 80 Unsia by A raladl U3 (endl
il Jabyall 028 (8 aalaill moiad ¢ juaall s 8a))) asag aacy cdawhiall maliall dgeng ¢yl
Sl glayls Sl gl DUl CLaS) 3ag cliasloially Lage dag (el e

e U Alhadly debid) Glleall (e Alalsie Alals o adadll 8 sl adie
el Al dudlie o a5 juales oaded Al ) A 43)pea (e aledl) Al Uy
A\ ly dnalell Chadll jipais caledl) clsdl aasdy dbpeall g gLl aian ) dsallad
v Ogdnny (63A) adlgll sl dgalse (Jo (50)al8 Jsananl (alenall

Gadlall uleall Slay ot plas ol ) jae 6 adaill saaal) daglaiall a3l
gl Alsyal) B anil) Callaly aletl) ok culag Al dlasally JWLY) by e fay
ddaadl A daal) LagleSll masy chaiiial) aledl) el (Ol Jaass e SE dal e
LS A3y Al yally iy Ganpil) (Byhag palanll alial) (8 Fuss colyolatl) ciladd L dpaglanl
¢ gilll s jally auilly alail) Aol jass & daaglell dadly Bl Jeaill o alae ) 2
Apaaril) daglaial lgsles S el ilss @lls o oS 53 g A Al e aal
il Sllee 8 £alailly dalell Cojlaall A 3 Allaadly LUSI) (Boass ¢ yeaall

55l ASlgas Hpaaill Culsn Aalladd dujg i dilae jema b aabaill Juss o (e a2l
O V) cAalminy) gaiat ) el Basa (63 adlad audiily cagall allad) langdy ) Luiilly dilasladl)
A dpalally ddl) wbaadll e SIS Cgaly B aaladl J andeil) juaad sa0all dashial) Gk
acally Bt aly chpedanll liwgall Jaly Aogladl jgm (e LIS ¥y cdualdl cilsial
Loshial juaall ubi e a3l 8 Gl bl G Y g 8 e 52 caglladl) (gpalaall
delia 8 050 3353 (90 sl Gl (e el alaall iayaty cdind ) (el (e ags aalal
LS (s pgelily Cslhaall sl Joa aleal) gt ling cilusbanad) ailia pigy ali cc)all o3



\V\ Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

clai W ma (Al Al Jalsall aal aajlicls jusal) 2l agieli€ ad)l aa leinl aag ol
s

Badaiag Allad Jlai) s e Lanill Cpiagienall LAY gl by el Flas o)
Glally Cagall s Al cdie Andgiall lilly cAbial uaSy caisaaly ¢ uaall Gl Clalasyl
Ol Caleddl ol Lals 4 Gl pusal) Joidl alaain) 3lay @l pzasll juis e
ae DAY e lacal a8V g8 eVl cAiadanll clacgall Jaly pusal) Vs A
e Al A5l & sl

daasis ¢ uaill Lalall Dl i) st gh ¢ puadl) ddee (alad Aladll BaLEN a3 LS
Balll sy . puill Blaidl weSola o alilly cpania (B L Ded cualis clagas 2V
Lgy Dlial o lgnadl Bl ¢ sl pe (oS Ay alag) o 550l 5aball Jalail o] 24l ganl)
D3y cagl aedll iy degiagall CalaaSU g laY) Jod iy clgie Laaally uall daialg
a2l 2awi) gl Bl sad e il poagll 5kt (e pgdslie Gilafiuly (agilatiee
-pgb) (385 40 Al

VL) e o capenll b Jiam lly Ayl s3gl ddanl) AICaL Laaal 55 La (g
Jod e (8 Adbdall el Slabiall P (e dapeaall alailly 4l 8 Lyt A dpesnsgal)
13¢3 aliM s ¢dysililly A300Y) (yilasall (b aleil] daghaiie jastd Lpadladl) Clessgall Jals (paledl)
Blall By ¢ Aally S gl o jiny Jole paine ol ¢Aalnia) (383 ) ke (5301 sl
Bladl G lae IS 8 eyl clyailly aslall Jlae 8 bl 5)5ll USlgag e laiafy Galiaidl

sdgingl dlGill
s Glo 808 Lgfy Btiee Ciladine oliad (L) say cdaaiill Al Y aleil) aay
dpclaa¥ly dalaidy) cbaaill dgalses @sluad) Gaisdy Y Juadl Bgem slall aj
& e gyl alaill doshid daldiy (60 s @adad ) @l ) (8 jeaa oaady Al
dale 8y5pn il sl Lodey dileay soane Clubisy cdaaly G50 By Laalledl il
YUy salial) 8y)a) yuaill 13 s bl L Aaal) Zua gl il clyghiilly yemal) Cag s da i
ol 03 (g Y] Caglie g dsaal o 2l ¢ ul) D55 s o 5018 dllad Lasiga
O ABa) Al was b Aul) o3¢l Ada) AChal) JEaT A pgda A o4 ol g Al 2l
erdioall AdLay) Jilugl) Gae st Cun o by Al Bl Ly Al dpescsgall YL
e (A cYLay) sl 8elS (goias chaalail) Cliwgddl Jaly @V Glalasl s


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll VY

ay gablad) ANy aaill Caaleall oy (Ausililly AN Gilssall) ceslad) U8 adaill dogliie
e G 3D Laa) e Slab ¢(adeill daghiie 8 juaal) anl A Gaadeall sal 25l 35ag)
[ e )all/Lasy\SI 205 ,0)) g LaY) 8 LBl Lehas cilaw (g 48l Lag Lbigaill 5aLal
a) dsadanll delsally o(fLY) ae dula clle ol o ol [adlall 5B e 5l
Opalaall Aiigally duaddll (ailadlly (el ALy [usill Ziedanll Aojalally /Al
(Lwsall 2yl slaia g /el daeal @hly /sl e duadal) dadid) @lyly /As1A) 56U
bl GlENTy caelall U8 el doghiie il Gpabed) 58 Gws cAidhesal) dalsally

el iy daalatl) dalyall 038 (& aaladll 5133 8)3ke s G La ¢ sl

sdaul yall daodi
A il e Jalge Bae ) Auhall oda Luaa] aa s

daghie ookl dual Ay ¢ pean (8 daltisall Lanl) Ll (o doge Azl duhll Jolin —)
sl Hla) Clidae #lad ol dacdaly d3g) anad (8 duhall aged Cun ¢ oaaladl Ji sl
A Al Gaaany Caagiuall il 340 4 ealad) U8 aalenl) daglaial

aey (535 il a8 Bgal Jalsall Cae iy cadaiill sl 518y B3gai Auball aa —Y
Coglde Ll 8 agenr s (o (Sl Llaadll Joa uaall 5y} 4S8 lall wilial 13k
s alEN g 4l aglod 3mag ¢ uakill agiagliag ALY

sdaul yall dlagi

A all) Ao GilwY) (e degara (Baial ) Aubil) e

Glginall G deadioal daawgall LAY DYy alal asgd e oyl -)
ol Aaglaie Huaty Adagioall Aabisall Aualedl

daball (Pha apaaly sl Gl V) es U8 3 Lusagal) VLY 5US auisi —Y
cmalad) U el Laghiie & il Gkl ddha)

o Lyl (a5 aalall U adail) daglaie (& sl 5 (8 dabiganl salal o0 plu Y
oA alal g el DY) Jod

Onalaall Jod Ao 5540 4o ganally duigally duasdlly dpaakaiil) Jalgall depla dian—¢
A i)y a2t 8 AS)Laally oxalad) Jd addail) daghiie 8 il

o Ny malad) U8 alerl) Aashiie A jusill Caaleall Gl Agead) Jalgal) 2y =0



\V‘ﬂ Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

rdaaall Apaall Uy
Organizational Change wzma il

A 4 cbaanl) &gl skt laay cclabiiall elad d)s pum dlee yuaall ey
eadl iy LelSny daliial) olady aieell waatl dlee ash il Cajed G tlg dasd
M gayla o dabind) Jalo e eiese (S0 Bpiall calaliaY|

WDa e Jin ) 4l sl organizational change adanll jusill Cajpls
Go ST sy s 5uen dal e Lstye i Alls ) AdaD) lalls (e ciladaial)
Lol ol Lgiatliad of el Lakiiall Lgd s ) Bolaad) asly Caped LS @) dpqdal) Calaad)
B lgale yuaal) 13 il dakuiall Jals jusalls eedll dpadanll Lguild of i ol dobadal)

slad duadgal Jad 253y yeltd (el ccladaiadl Jaly el aldY) Gllaiad aaemg
(iagliag aic dall ax Y 5e¥) Jeary panills i Y 8 AV Gand) Lt s Gsaibiy sl
gt ye ddec uaal) oL aLAY) £ L8] am 13gds ¢ uall AAY) cypeat DR ) aa Lo sag
(dalall 8 cplalel) Slae) (e 2 clabaiall Jaly sl 3aaly 9 Bag Gla) Gaad 4y ey
O): b Ly sl elaall ol ol (sl e i) djals Lasi s G
el dalal) &)yl m
owsill Ghleay Blai Lad A8l jsedll
candl) (ggid) o sie yual) b jeedl) w
o Al Laslad) iy e Yy unill aglsil (JgY) sglaall yuaall ahdY) Slawin) Jier el
by yusill Clidee & lad asay g
Commitment to Change il a3l

el il Gygpim iy (53 Jaad) Slsas Dl Jauis ) &uliall sl sy ol el

swall Calaaly culisall Gn aulall Tl Jis A AW al e LS Ol sl
o e L) Lyl Glalls ekl sas cpilisall Zulag)) Clalas¥) e adias lly ¢ adail
(), S gled) 138 Lol

Sl e wal) Giiady el uidll agea ladl Ggs ayd usall RN s
Libalgall clole Baeaty ¢ basll Liajll 8alyy c(pilagall gy Jane (alesilS dulay) Ll
Cila¥l U & age sl cllie JB8 ) gk walh WY axe o as (G cdaalal
®), 2aasl)


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll Ve

Affective  paillh ihlal) AN 3 B palic 3D juaalls WEN) ey
codiloty Olady) (e 2Ly el acall aain & 42l Jie 585 Commitment to Change

ol e Al acall a5 Normative Commitment to Change _usills (gilarall aliilylg
Continuance Commitment to _usill jalwall sl cdadaidll olad alENL jseddl
O) sl acs 8 Jaally Aag el 24K (palisall Hsua e AN 138 adiess Change

IS huasl) agSobug cpilasall Cilge o g susill a8 (e pss JS o iy
O oos G enibaga) gal ibaladl Glajy) 5ol ) el el AN (g5 dus tcibing
i) Sl oo el S8 el dlaladl Al igeg caie B jualls (gyleeall A5
Jalas LaS e Gulay s Bl Gojlay WS pgitillay o Sl adjsnd i Lae (pilagall
(0], el ) oo Lasills aianall AN o o (b aail e (il sl

b bl ey o < ad 8 DU AV gl e asalls abalall SN adig
Ghaall) @AY NI sl O s (B QN e e el B @B ey sl e
Glagliul gy Ahldl AEN) desy Lee (ol [ong) Bl cils e S5 (Uaiedly
(1. sl agilysn s ling (Lasil) e dalall o agipad dllpal) Cuiligall o2l ol

IS v Ll b MEeY) e L i) Ciise sl bl W) Sy
bl alatill puanll Gygpum Bl il alalad) al5V) e 13gds cdadaiall dibig (oaads
sual) sl e el cligine B el dale Al 4l ) Caligall LAy Cus
(12), _adaw

On Wy ) syealeall Cladaiall o lias dage dould dad juailly ibalad) A5 sy
clai ol Dab bl GEN) oD Bla ¢ uall (Al gl dlie Leilase
(13, )

ey aayy curill cpilasall A dagn e A5 ol oSe A Jalsl) 22y
oised i s comnd il cpilhgal) Slel i Y 13gly celld & BAG Jalsall ST AS Ll
owsil) Slaslea Baga o (pdbigall U8 (e decay pusill Jof ddiey Cus todadi 8 AS) LA
Clagbell J&5 3 Allad syl VLl a3y (. 0laall o2 delia 8 AL 4y
dage 38 i gl LS ety Tadipall el Jing «unll dnl AAA) Jalyll DA Gy el
gl uaill Jea bl Jalig 4S5l



\Vo Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

adaill) ) §lalg JLasy!
agd o V) seliy Cun ¢ punill g0 (Y malidl) w8 Lels ey Sl aaly
aaaty cclogleal iy sl maly oo Sled Bl JlaiVl g dalailly uiall Llee
agdy cably) Aglang ¢ il Joa ghaally idl ane Alls e aally ¢ il Zilaiall cDEA)
Leaiaall JlatV) gy laaliulh cogat Judll 393y e Jpeanlly cdn g LaY1g il iee
Lhadl juall agen zlad e hh L sag 4l agbauing 3 Glgeat o i sl
(15).L@J
Geld Yule Effective and Constant Communication Alally Jladll Juaty) aaag
¢pall ) Jo oSy el Aaglaall oling sall dain¥) Bl e Jeny Gas ¢l #lail
19) dabiadl ilaal moes (1 usil) g )das g lly dige el bl Alall i DA e
Gle aad alill yuail) 365 (90 Jead Al Gawlad) Gleall anf Jledll Juaill Gilie aay 13¢ly
Oslasall U8 e dBalia AL ) adlin of LSy Y Aadiial) o8 cAlladl) Jlat¥) b i
DS Sasia el ddlial Alilug e Jlai¥) aghiy (7). anaglie (ge 2ally el cillee b
(19): ) gail) Ao iy ¢ patill Aakaal) Jayal
&lso dsn pathigall Ajedll ybg (g9 pual) (o raay il e PheY) Qi Lodie Aol 6w
pe 05 B s (ol Ay ¢l Dlead AEN Jabally cildiaa) milially ¢ uil) dlee
ST bl Gn sl Diie dse diaginall il ull Jos lagleall (el Cas ()
O Adagiaal) Chpaaall Jon aliall cisll & Claglaall jdlss Jlag o jusill dlaall cailgad) (1
Causliall gl 8 5ase laslen Gstlagall Al Lodie dglenll Aalill (ad coda Gl Cbigis
DS Baniad Ogselly dulad ST Bjpemn Lanill sl ) sl agld asill Jos
(19, ¢y gl
S gl 8ygpia ety Lo sag cpilagall aeall Jlay) (5hgpall (0 daglaall dalye DU =
(A daadilind DA (e agae dialsilly agilalainly agdslie
B3 (e Cwaall P (e QESY) dlaje (e (pibisall Zhal Aglane Ao 40 shdl) (s =
Ll Joa dp)ll Jan Jllg cagd sl
<o sl A delical age el uadl) 3 cpilisall @hals GSLAA o 5,aY) dlsyall
Gl o Ll s s e dlsjall oda (8 JLatV) s gy g dagliall ulig aa
WA delia pe s A cils k) i


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll A

Gan Al dadyg uaill 3u3e3 Y Change Communication jusall eVl Cangis
cllad) cilelaaly clgall puaal juail) 758 o Jand Ll WS cilalaiall diaall cayell Juesil
canalio IS (ol gall Zuilalally Ailagleal) ClaliaV) allad daalill jpsall eV Uil ¢Aisgiol
Jalslly oball ampall of ) ALYl usall Cilaaly ulniy adlsy Jea clagledll o
asl) Jon lasleall Bagad Gtk gall @) afy LalSa cal S Vo 3lay sl daleial) culagleall
alad) elaall ety cclailall eela L Clagled) (ol 35 iy cal agiaglie Cumidi)
(29), juaal) daglea jaiads
The programmatic )l mgil) ¢ jusall VLl (& agd G Duall (Sag
oS3l (e dlle dapn aaug cJiud ) el e 2550 eVl e saiay (35 approach
Ol Cangy Lyl diagiae Cilesanal saane Ciloglea lad) Ladaiall (Ko Ly ¢ pailal)
The Ll gl Ll .dogliall Gaw zeill 13 o & ey couibasal o] Jalasg
O el Lo cpilasall @lyaly gleall Juat¥) e Sy wé participatory approach
Cladlial o dakia) slael old 13gly V.l H<F Yoi Ay el pedlly 4S5
Gils e dids AS)lie g geca Gleglaall ALy Jleall Lo Al Jlall Sl

oxxall aiagioall
Slo Osialll aeal Cua cagadal Aatadl Jabad) DA sl eVl Calaal aaem N

pgd oling uaill Maia¥) Gy dugll s B ey Luadl dabe D L) G
@il deliay (@il o Clially ot Guilagall Wl Glaay ¢ urill Gl Jsa de
(32): b Lad Lkl 5] el L iy A Jla) alaal ans Kass bl aasl
:Confront Queries employees il gall &))ludind dgalga—)

Ll 80l (3 sl Gadas die Cpibigal) chladind o DY) DA e JlalV) agen
adl Ladaiall b 3 € 00 ob pen dladl) JLatV e cdladaiall Glgill il peenty ¢ sidagl)
Lelaly 38 IS daeg Aadaiall Jee e 0yil 4y cal dalally ¢ uuaill aa ogd
:Employees Motivation (ualigall jadas—Y

sed ALl adlally ASHAA Liggl) elinly ABY elug ¢ i) ddee B Jlat¥) el
chlady) S cilagalally JWY) A ey e liall o uall Al 3 i
G Loyl (sive Al Gun ¢yl 8 pSliadl cpilagall aiatl Allad 3l JLail) e
Ladaial lgesti Al Glasledd) LUS o) LS @Y1 Guy agin zsite Jlail 25a die pilisall



\VV Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

S ) Alalall (ool skt 8 8oLl Loyt S VL) 858 aclusiy cLiall (3aiat (b ages
il lae 3y Al
:Build Expectancy (Trust) (4&ll) ciladgill oly—

& D zsrd) Jat¥) anlig ey Oslatll (e el iligine at o A8 by acly
Slo 55 ) dalsall ag ol Ginty cUall B35 Copaall b AR slug cdanl) b i
o Laglaall Julitig ¢ puaill als gall 3)axind
: Generate Community Spirit 4dclaall g, adgi—¢

e Gils Al deleall 7o) 2lgig cdegenall digp 2aail dage dudte cphanill Jlai¥) ae
b Ay AENL audy ladiiall Jah adine olady a0 sas cheliiall Jals Guelanll el
al At Ay Aighy catdanil puiil) aed 8 2ol sai e Asalanill ugell ag claY)
:Employee commitment  piligall afjili —o

sad e umaally cpilisall o Jla) cilas couilasall S (e gl (giesall agan
Gy AL aen Y (slly Jind ) (Aol e JUaDU bl il Gagas yuasll (g s
sl Gl V) Cuinn e aeliy sad e din (S8 LtV 51 Cang Vagly . Cpilagal e sl
Allail) lssl) (3o degiie degana yo Aidlas ARy daaly by DA e il Adee
Aoatl i) Lliadl) agdy ddjen o 5u€ dajny cpilisall Al adieny . el pililly dbaiil) <l
cloacl Clagin) aeluy Gus ¢ uaill i (DA Lald Ldaidll wall Jlady) 4cey W sag
o b el (g adasl Lials V) (ggine (st o laaclsly dadaiall CalaaY dalaiall
:Employee Involvement (i3 gall 4S)LEa—1

Osilasall AL ¢ il B e sealic aal (e pgailss ST ki dgas slelye auy
LN ey Gy Anlag) leha] AT Ayl agaidiy il agielhe Jlb e 2l
Ala) (Kb Sl Cladaidl) puialy agitllay o 5 A Aty bl o il g
a1 (gienall (a (o gal) AS5Le (Y B ¢ DR g 3 AS U (o pilasall (S
A s dglee 36US e ilad il 4l )l
:Reduce Uncertainty ;i) axe Jul&i-V
s 53l ) gl 3 oap sl Al Aniliad) Wil e el 5S¢

lgas il Gl e agiilligy i ) dogall cilasleal gty ¥ 0l ailasall sl (il
VLl 2y 4l dpeldinYly Aaad sl Clsally il Adens Gl A ) pre jelie 25


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll VA

elisg ¢ uanll o ~Lal) s o daxi ¢ ¢ umanll Ol ) pae 0y Ay Aladll sl
sl dlaau) lasy Gadl aden Herdll (o QB juail) adlgay ddjpealld cosas dnlag) clalad)
sl
:Job Security kgl ¢aY)—A

AN g ¢ adagll Ll jsndll agual (miasy GlaY) 35 agiillag o (gl cpilasall o)
DB i sl e dael) 3w o) cladatall S 13gds cJanll uaal Al agadl Mg ¢ ardatil
ety ARy Claslea i (DA e el @l DA Lald Gadagll e plaadY ol
Gula) Ola¥l gl Jasiy Cus ¢pilagall Capig edond) Cialagill Cunpl) sale) g ¢ Jlad)
wndl) 4o
:Enhance Feedback daadl 4,3 jujai—4

Gl M o sl las ¢ uiill DA cpalagall Zaalyl) L3l saall cyLa) 50
Aabiidl elac) cp Batil) i sal) VLAY ¢ sl Cigaeg Whal calhgall digiy ¢Juadl
) 2y Ao Jgeanlly culagall (p deliilly juil) &y e

DA gaihagag dadaiall G L)Ll Aladll uanl) Y Lad) 23 Gludl ajal) soia Ay

PNy alsd i3y ¢ purill dasliall Julfs lacal $aS dueal cld Ll Gadail dabaal) Jahal

e

+ A4 g Laaall 5Ll y sl
P AN sadl) Ao Aufal) o3¢l ARalad) il pmdis
bl uaally Aacssgall YLy AL (sl il 1Y) gaal
v Ny caalaiil usal) Jod e sabidl) il Gl il 1S ) gaal
A ANy cadanll puaall ~las 8 55l Jalsally (3la bl AN ) ganall
teed) saall 13 ciladd anidiig
iy cadanill il ~las A 85i5al) dneadaiil) Jalgally ai liadya )
iy cadanll il ~las A i5al) duaddlly daigall Jalgalls Lo by =Y
oaliil) il Asunfall LT Cpn ABalL (3laf il i J Y 5 ganal)
Dl Sllee ~lady ducscgall SV LAY (o dnlad dDle 25a5 jead) 138 ciludyy K5
Oanl) ey Al Ll agd o cpilisall Baclis o aad) JLaill 50 [l ¢ el




\Vq Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

Al Babys o) ey BN Sbigiee Qg BIaY) Lilaas o Gl caie daslll BV,
o WS Pl Jaligl) L)l Gty el e DA plasall o agipadl (uilisall
labiiall & cpilasall (sl yuail) daglie Jdi 8 SV jeal) Lgb saad) daengall VLAY
(24), daba ]l

Caligall cuila (e il AN o el JSA JIE Al dpcdal) LTV
Marchalina & Ahmed (2017)®) dulxX cdalaall Glahall o 3l 4l cliag Wl Gy
Appelbaum et du)ny (blle Sl QAN e 230 & cpilagall (e die Je cianla Al
Al e b A5 DA aab cuilasdl e Aue Lo cak s al (2017)%0
Clabaiall e 220 8 pilasd) (40 die e ciada lly Luo et al (2016)®7) dulyg cdgal
daclall Jalgadl ilal Jilin e VL) oda ddiad Ll Blas clldy (Jalaal) dahiaa duall
sllaall Cilaslaall g ¢ mgarl Al o Adash R — V) 5ol —daalanll 35l —¢lyall)
omal) clye (Pla

Basally Ladlaclly ddolilly LAY cilawd) (o dsganas Auldlal) cyLaly) adaiig
L) e CaiS W Ly cladilall AN el clles plad b Al 5T Lgbaat Ay haiul
Al alual) e

Go Wlaly Gpbagiead) uilasally dabaid) B} Gn AUl Aagidal) c¥LaIY)
Ay doneal) Clahall (e degane ST Gun ¢ sl clie DA dwawgell cV L] ddeld
o deliall g i Guleall (e die e Gab 63 el DA e Neill et al (2020))
Le o b ) el DA (e Shen et al (2017)%) duyyy Aoy sasiall )
Clarke (2016)P% dulyys (Al daye a0 3 Lpall CAGEN (o 20 G Guilasall (se
@S Al el gl (Lwl ey J) oilaye o @b GV madl DA 0
2oy cplelall ae AL e el mgital) JLai) daah oy dalad ADle 35ay e 1aDLjen,
e Juai¥) (pe daadl) 138 a0 low Gus ¢ adaiill il
all sy e Slsla alay) -
costhaall i) i) (aead de yu =Y
v )y sl (pilagal) Jod Y
DA delia b Al (3ad AR oLy~

el Pl e sl ) Kraft et al. (2018)P) dulp sl sda g Gimy
e Ol aa i) b Uabas) SV cualisall oF cppnally cpilasall e 23 e Adesial
Ay Sy il ) el (e VL) ol e Yy jaaill mgs gy cliilial) 8 ASLa)


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YA

SASE o 20 b Cpilasal) (e die o b @3 pasddl DA e Men et al. (2020)?
Gl cm dataall aalilly lsall e Wl JlatVl) diladl sl Juany) of 255
s Guilagall (Sslud) aeally ¢ galalal) AN e ool 58l Al cadaiill juuxill ol ((pidagally
)

ekl sl daleid) dpldl Sl dealye o cadiel S @lahall Cueesl g
Washington (2015)7% a5 Roberts (2018)P% aulys Krishman (2018)%%) au),s
gl A Bl huaie wa cpilagally (Ba0EN) 841 o olady) 4wl Alladl) c¥La) of o
owilly QBN (mjds dngilly mocagll (3l e VL)l selud dua ¢ aniill) yuil)
Caladaid)l Jaly aalagall u

COLad) Pla e clag Gua diladl @il ae Smith (2015)09 L s,
Ol S A el ANs Aosall Lol Glawge sl Aaldl) Gl Jilaty dieatal
ol sl (g el olay) Al JLa) e slaae¥ly Juail) b Epaall Gl aladsu)
Al el lgd ay Al sl el Dl sy AR ely Pl e @lldg ecladaid) Jal
Cpiasall (sal Cpial) axe g

e b GV sl PIA 0 Rogiest et al (2015)07) duhs @l asld Gsladl iy
g e adan lly pwadl cVLal Basa o (Sal) (b ddyall ienber Colalall (e die
Oathasall Il e Jled S8 55 ¢ ueil) G (pibisall Cislae s dgday 48K Cilaglas
<l

Adhaa clalaiall b el Jodl oA &Ll digs AAS)al c¥LatY) BeliS (acal
cibasall e die e ib (53 madll DA (e Mckay et al (2013)%9) au)y xsh Wl U
Lahag clllpuly aidyony Sl sale) (A 5uS juad Clles] Coad dpagSa labaie i
gaa] b cpilisd) e due o s G mudl A e Nelissen & Selm (2008)‘39)
5elil el gall @yl o A cladyall sda crald Gua (AUl Baley dacaldll ddgall ciladaiall
Loslial)l Julig il L) e Gilag) g coladind) Jals uedl) cillee Dl c L)
4l

Gopaall e e e gida 63 sl DA (e Muthusamy (2019)40) )y S
050 sl o Lalall lul ubaty cadat Jsad cillead decalsll ladiiadl (aey cilabally
gl G (oml Jos dulan) ey Loaualy Chaad (et All) clabill dglay) cilady)
caladaiadl Jats Jgaall calilee



\A\ Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

Glalat) day) A 5aS el iy puddl) b A cilagleally cLay) dblad ey
Knappe duhy 4l Ll Gy cclabiall Jah ul) cllee aedg puail)l gad dulay
Alal) ciladaiall (pe 20my Cpilasall e die e i 3 el DA (50 (2019)4D

s Qi) 5gyin el il AAlAal) Jaball DA Spaiusall cLAY) Jia
st Vs Ay clogleall Jsaay lasas cdabiiall eliacl o Jled) qulaais sl
U ge dheridll cOLE DA e Saunders (2018)™) auhy ciliag Gus ¢ alall;
e Ssimae IS (2 Jad Jlail 3gng dneal ) LagadlSsl LIESN cilaalall (s3a] 8 Cplalal)
i Dy sasall (e (sgise Baady juill #las pladal tlabiall gy ja Al usdl) Gligios
dlial)

LaslsiSs  waadio o Gab (63) maddl DA (g Esiele (2018)*) duly iy
Christensen duhyy aKy¥) cladaidl ol Syl clblee 8 GSlially Glasleall
3ms Haya e (madl) Cldiidl e 2 G Gd @) med DA e (2014)3
Glaialy dingieal) Clelaall 4S5LAe lacal ¢ sl ddee ol (8 aua ddladl dpadilsicd
Cagll A logleall jdgs Wlaally jsedlly AN elug o gl adnll sl b allad
a2 e lecal Caalid)

COad) DA e Gilaagi Gua tdilal)l il ge Nordin (2013)49 duly el
sl il @lVsll bl adell g el dia eliacl (e 2 ae diexidl
) Sllee Laaal cpilasall @hpals Ja¥) dish sl (3iad A Speienl) YL

ccilaliial) Ja)s Ladaitl) ciligioall Alaiy) Cilaliay) CA) jUa) & 4df aShall ¢hay
aila (e el A0S Jalyall PO Ayl Ao ay) Gligiaal) canli Jlaidl ddd slas) ol
Gib 53 masdll P (e Portillo (2012)46) dups xSl s il glad gad Guas of
o 2 ehaly A Gleliall (e e B Glegyda) Bl anadie e die Sl
Al Jlad) Ealiind gk callay pusil) ~las o A AY) Gasd) s ARl U
iy (A Lpalial) Jilaoyl slaely cBpasanl) bgiveall Aabial JLai¥) clalial Uagd Gacas
dallee Glacal hludind) e cuns ) Jlat¥) iy ydis  gghaiilly Jadadll 3 (puilh gal)
L Cagladll

Laddioeal) Adlaly) gl dagds iy el i JNA JLai¥) O gadaay JSE 2ag
owill Glblee Flady digad (B 8i5al) dalgadl o puill Adisdl) dalall Pla claliiall Jals
claaie & guilsal g Slie o il U dmaall Gluaball e 230 (23S G ¢ el
Dextex (2013)(48) i)y Kral & Kralova (2016)(47) Ay Aahida dagleiSig daclia


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YAY

2l danglyi€ally Balall Juaiy) Gl aladiuly daewl) ey dpecoll Juai¥) cldee o oo
Loglaall s Galeaily jouill (palagall Job (8 2o lin (@haigally clelan¥ly Gsalilly Hdlull
.4l

el ge draxidl) DLl Pla (e Naeem (2020)49) duhs K5 Glaudl cld by
Aslam et dulyng daglei€iy dpadaii el Al (Qliesl) 8 Cpalll S (e 22 &
o bl gl Cluge (e 2 G culhsall (e due e il g al (2018)°7)
2l gyl A cliacl (0 die e s il Bushnell (2018)C) duhag o(olisly)
(leaily [Apsnd) duolaia¥) CGAIS Adelat) Klugh aladiul of Lo o(2gll) & clealal
e LSS o sl Lo laial) Gl e aNUalY) gaiiy 558y « aidll clales (YA
Bl caghglia dallaay (4] dalall (saay ¢ il dailia (50) (ealiiil) yadil) Jga (il gal)
- o) Cldes gl Cijlaall Jalaig

Dean i)y, Babarinsa (2012)%? dus< cluhyall e syl cash (AT dugly e
LY o3 de b dua ¢ il b Pla cladasall Jaa Babidl) cylall dueal (2008)°)
Dwaall Chalse 2l dulag) L Blay ekl uaall Gaihsall @llly cdpedanll &) ol e
Adagiced) mlladl clelas 4S5l

Glaagi Cus il cligl JIA i) cliles By B Lalal) cyLaiy) dwaal Jasig
Ge e b oibsall e die e b @) meddl DA e Liet al (2021)%Y dlys
sl Gllee Jof o el B alall Juaill o ) U psS dails Pla 501 clabaiall
abially il sall CBe daghg i) pany yendl) il b JLa) 138 sal Blas cda3Y) Dla

) 8 Asengall VLAY il Lo lpae Gl cluhall clash e a2l
iy Hansen (2018)%Y il cluball ae o ¥ ccilalaiall Jaly Luaill cillee
Dwsall il DA Jlaiy) iy dad n Ale d9ag ple ) clags 3 Tucker (2008)°9)
cobalaiall Jals gl jasal) gaag

Gl Flad b Lol cVLAY) 550 Jsn bl il & GAY] aay Sy
daghy  Jond @) adanll Fldly cclabaiall Ay CDUA) ) 4l Aeglad) iy il
Clabiall & asil) legalsy Al dadanilly Laally dpalal) liaail) dac iy codat iy 2 sl
EHOA|



\A‘ﬂ Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

14 alfiN)g oaal pudl) Job Ao Balidl) il gl bl i JE ) eaal

Ll Qgy cilabiial) oy el llee )3 5okl sl Glahydll e waall 5
el o ) Junnaid et al (2020)°7) du)s ciliagi 2 cdy 25Ny sl dawiedU 2l
Llaadll o agedhaly cagre Allad Glile clig caldV) o) (3 a8 uadl) illee 8 5aLal
iy na delilly sl Jeil S SWia e gm0 e unill Dleny datiyall hlaally
o agrniny Y il by sl of e Hao & Yazdanifard (2015)%%
e W iy Sl SIS ) e S 58 PA ge widl sha) (A by
cagra aicd) Jeliill dam agil S e 48y e Slad cJaall jaiad) (paailly Jealsil)

Pa e clags lly Wulandari et al. (2020)%) dulys dalud) bl s simg
O bl O ) (Lwigil) (8 dalall dniall Sha sl pplalad) (e e o ol (53 el
sl )1 e LAl delia b laysd Ofy ¢ oadatill uanll dalal) (38a5 & dealall Jalsall
REILggE

Sl Ol Dl e Aitken & Treuer (2021)%) duy ciwig byl b iy
el Sblee #las A saball g0 dead) e A any) clabiidl (e 2ae b lball aa Q:DJ
CabaYls (A Bl el ae Gl Ao S5l cladll eV L) DA e ool
opall Gllee e

alialy Gl daale DA e Appelbaum et al (2015)6) iy i s
Al Coliall gl Lgis PA e sl daslie Julls G Balall o0 o yusalls ddadiyal
sl e Jalaill 8 dpaidal

L1y dals ) cllee #lad b awlad) Jelall Zabiaall Gilusgall Jals salall Qi
Guiasall Glo cida g dunad) lahall e dae 5ST G @l Al gall Clagiall @l sl
Rahaman 4.l,35 Ouedraogo et al (2021)© 4,8 Llaall ddide colabaidll e 220 b
Cldany Gailisal ol e 28NAY) salally salal) dglaad ady) sl et al (2021))
il

Aprianto i) Al Gl daabe e caae) Sl e Gl e S
Ealll) sl (38a3 b Lliadl) 5aLaY Luaal Hanna (2017)®) au), et al (2023)
o Ailaally a3 Lganatn Aty uill dug) e B3l e Jaaill 138 aShie L Pl
el @halie il Aala) Ay IS8 Lo ga 83LAN ddlaas e Slad @l e WD)
+ kil


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YAL

Al s st PIA e Zainol et al. (2021)%0) dus cilag Jy) b iy
Lol flas e~ ) dald e Llaally ¢ yusall gaaanl dagall dalsal) (e daligall saball o) )
Al Y1 Gy ¢ il Aatijall degal) Lladll paas e

e e (B bl e cide Al dasadd) lahall e dae Al w0 ae (i,
Ly OBLY YY) 0l ae dulpy Cao & Le (2022)€7) duS Llall ditiae wilS)al
Busari et al. iun, Le & Le (2021)7% au)y Kozcu & Ozmen (2021))
AN ety cardatil) sl 8} 8 Alisatl) saldl) Aseal ciludpal) 53 ST Gaa (2020)7Y)
4

S Rpadatl) Slscsdall b il Al Lmasall Slaball e 230 Gl Y @ld by
ONsaad) Eubyyg AsSll Golaall e s cpalaall 0 due o i Al (Y0 Y1) Causy
Wle a5 o GV LasSal Lgll) Gulad) cales e die o cida il (e 01 0)
reabatll sl dabiganl) BaLAN (s dnla)

O V) elalanall Jals unlls olaNYg 8abl) o olady) Bla¥) e astill g o2l
Bayraktar & Jimenez (2020)79 iy @Sl Gus tdalsall o maally b A8l s
kil il acal dally dabiganl) saldll o ADY 58 o G el alady) il
A el

050 e it aulaill lay) LSE e Mukaram et al (2021)7%) dulys <y
2855) Andgiall e Cagylall Hl) & el kel lissge 3 sl Slaxia) Gakad b 52l
(9

Sle o) e Al bl 30N Y Bakari et al (2019)7% duys clag,
Islam et al diupn @Sl LS Lol AENDs L Gsisall lldll g Slasy) Llay)
O A B e il Alasyall el b cuilipal) AQLA ey il (2022)77)
il il gl s oy dbigatl) LAl

aadal) AU ) L8l ) Yue et al (2019)7%) duls cjlal Sy @ld iy
Svendsen & dufp Sl WS . sl o (el gall o iy Aol saldll (p ADlal) 558 e
Balll (p ABDLall e s il Al aadll ibladl Al o) Joensson (2016)(79)
(el v3all Crgeall) uanll dilee Gaueaty Aealal) clalEY )y HEY) g dbisail)



\Ao Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

do AEIYYG adiiTl) il o B B3N (Jalgalls Bl ciludys s ) ganal

Qalgall 3a (mns Lafipg cclalaial) Jaby jurtll Cldee #lad 3 55l Jalgall 20
Ladasll aguailady cpilasddl AV Gandl by iy cdeal Hlal danhy cdaebull 2L
OSar Jalgall 03a sgda (B ane Jelally il Jodl sadladiad e S5 Al Al ganll
P A el o jsaall 13 Gl psds
tda Al Ny el jusil) olad 8 §igall dsaiiil Jalgalls Baii cilua -

suidll allee Flas e Al Ay ddadiyell i) b clahal) e aaell @
bl (3o 20 Jeag g o)y pl) 13a Jouil uilagall (g2l lania) 3l ¢ cardaiil
A€ doeliaally Zpeadl) ciladaiall Jals Sl po dkaxiall cOUE) e cadel all 4sl)
Gurd & Geo 4uln, Jumble & Proches (2016)®") aul, Maine (2019)%%
sel) aamn e il Blai adanll uatll Jed e dudiiil BN L85 L) (2016)%2
s (B bl el gl LS Guaall chobie e (gl ) AR Clafiad) e
iaglia o 1ol (530 aBsig ¢ yuaill aidatil) slaein)

zeddl DA e ciliags Al Olafsen et al (2021)®9 4y ikl sda we il
L) il Cwaad Allg mg il dalall ciladaial) gl Guilagall (10 Ao Jo Guda (53
Lehala)y Blai yusally oY) &5y Lpal) dpedanil) 28N o dulag) 3Dl 35ag 608
LAl s lesIl

aladialy Gileadl alily Bablly el JSgl) Ml el FUAN g
A A0 Bl Bijall Jalsal) (e (Apandiill) clelally cclulaally cJlady) aliiy banglgisal)
Halfdansen du)s ciliag cus ¢4l dlajen pad ) dald claliialls i) il
Slimani aulyy g il aayall (uilhsall o die e Gab @3l mawdl DA G (2022)69
Sl Jg il lSHE ol Guilagall g 22e e ida 3 masall s (10 €t al (2017)8
Dl Mawiay (asidal) Aada) i) sl aclal) adaiil) & Lal o dalad) A8 9ng ()
AN aas Ay aladl o Jaad o AV mali et s 8 cep ) clelidld calis,
Pla e @l g Alizadeh et al (2013)%9) 4y il sda po Gig «paally cadasl
sl el Flial) G Ao ABle 3ms Ol 8 Al ehid e e o ik Y s
il dagliag

Cnidasall ClSolug Cillge B oo IS5 (AadbaYly Aol dealiill) dlad) g,
Slo il GV maall Pla o Lee et al (2017)®7) dulyy anxl W Gy elldy ¢ puailly Jagipal)


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YA

Kebede & Wang (2022)® duas chpgiall Lys$ GlSEN (e dae b cpilisall (o die
dnlad] 3Dle S5m0 Glaball CaS] us (AaglY) hlaal) Lagr pilasall e due o ik lly
clasall Jsd & b e Lpadanl) Allael) syl Blai ¢ panll Slaially Zpedanll Alaedl oy
el Jagaia e CaSall agabyg ¢ calaiill juaally daleiall aidlly CalaaSU
e b Y madl DA 0 Rehman et al (2021)®) au)yy casl Lyl <l g

Gib Y el PAa 5 Saruhan (2014)%% duly (ausl dsy aal & calasall e die
O o LS dalally dalal) daglyilly duassll ilicgall (o 230 (& Guilagall (e due e
gt yall e LSl i 8 Layal Bl ¢yl Aaglee Qi ) elgal) (e Apaplaiill Allasl)
ol olad (0l gl

e die o s G medl DA e Ameguy et al (2022)01 duly el
Arneguy et al du)ay csasiall GLYlL dpeliall cilabiially GISAN e 2o 4 (il
e L) GG s (B cuilasall e e o il Y maddl DA 00 (2018)%7)
o ol b Al cadanl) acall ofy ¢ uanll Slaial g daadanl) Al o dulag) ADle 35ay
D) o 348

A claliial) Lald juidll (gaS B Bl cpatiall (e Aaliial) B\ B AR sy
U 4l Cllagi W g llyg canlatl) dalat] AaSpas Jadl) Al B Bp cipiil e
o Biall elgall (ga Apailanll A& of sl g Erlyani et al. (2022)% duha< el
=l 8l 2sa9 Thakur & Srivastava (2018)(94) Ly ST LS ¢ ppaill a6
Jager et du)n ae milull oda BaTy L uadll daglae o odeg sl slaaiul) e AL (568
2ol a6 pl) dasliy Asealatll A& Al ADle 39a5) cilag Al al. (2022))
il illae oL bl <00 Cpalagall Cas e 48

Cun ¢ alaiill il Sblee aed (B aladl g0 il @l YA dbjeal) ALy
Guilagdl (e die e s 53 el PIA e Hussain et al (2021)%9) du cilags
sle il ally Malik & Garg (2017)7) duhas ((0lasSl) & eV LaDU A5k agspes
Ayl AL (o dulag] ABDle 35a9 ) (2gll) Claslaall Laglois Sl cpilagall e die
O e Al ASlhe deld G sy abalall AN cladaiall Jals Jledll il (s
Clebal) & ALy (b daall 8 agu) Judly cAasglly caeddl Dl Gilagall Sl
Buaal) il



\AV Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

el Pla (e cilags ll Aslam et al (2018)1%) il i) bl pe i
AL 35S clatl Cumyes Al Glesly Aisalilly A yad) Slaviall o 23 g Lieidl
uall Legladdl Qs e aelis cilagleall A ke of ) Jeall dealall daaglgall Aokl
cosdasall (Al puaall dlad) Calgalls sedll mndasny cclabdll A A& el

sandll Aaglee il 8 555al) dagal) alsall (e Jaad) Al Jal clBall Basy aag
Glabiall e 220 b Cal Al L) Slaball e waed) Al Cliags Ll Gy can oI5V a5
Uluskan et al (2018)%0) ., Hatjidis et al (2019)) iuhS duadailly duclical
Gia o claid) Jaly el s aeld ¢us o Massingham (2013)10 2,
Aabidl Lg) B el adlia] eall ol Pl Lals edanll pall daesy)
cAY) Clanizall ae 3SHAN Clehials c3lpall aradis

Adalall Ll Qg Glo Jan S dagall Gaalaiill cpriall aaf oaddBl ) Jias
e s Al Lmad) Glabll (e dae il 38 L Lgalad Glacay ¢ el Syl Jodl dalaial
gl Bale) b yll Ciaad Laliall dilide dealig AesSa cilaliie 3 Cpilasall (g Clesans
Tahajuddin i,y Macaes & Roman-Portas (2022)"%? il Jeall Zing
aalatll ) s Lsh Aulad 3Dle a9y e Putra et al (2021)1% auyy (2020)1Y
oAl daglial) g yasall Jods

e b GV zudl Pla e Remeeus (2020)'%) dun clag JlY) ol i
alyyg Jailsgy Lmall Lagle€ill Gludall soatie GIGAN () (B Cpilagall (e die
ol B sliael e die e g 63 meall DA (e Qureshi et al (2018)109
AR dnlad) ABle dgay (M phesly paladly aladl el addeil) Glissgan Gatlasally
ll il gl Sasialy el

Juliy il Haied) Ao additl) aeall alag) 8l agag oo ciluhll pan Laash
Anggraeni & Febrianti (2()22)(107) Ay oSl un cdalidal) claliiall Jala Al dgglial)
Aabyy Leaioul Leadll GISAN e 2o ilise e A Jo @b ) maddl DA (s
Ge e b Gulhsall (e die e i @ medl DA 0 Ameguy et al (2020)1%9)
¢« Wulandari et al. (2020)"%%) du)yss sasiall Vsl dpadats <y daals 3l Clalaial
Gundersen  dulsy clwwisil @gill aal 8 cpaligall (e die o e Y meddl Dl
Calill (455 b uili sl (e e ga Aantial) CDUlAlly pasall e ciagie) ally (2020)M10)
ol ey caatil) aeall Gadlagall @lla) (s Bydlae dnlag) ABLe 25av tzg il


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y sl paglail) Cllusssall b el ypilly ) V) e Fpeessal) CYLRY) CLASail" 1 olad g3 L YAA

GV med) Pl e cliags lly DY YY) aledl) dus Galall Zll) ae sémy
el acdll o Aulay) 3Dl 9as ) (dm) @u\ Bipde b Cpilagl (g die o ik
Cus ¢xilill o2a ae Ferreira et al (2018) ) Ay CAliAS Laiy L eaiil) uilly @l
) (Ul dalally dalall clabaiall (1o 222y Gailagall o Buda (63 sl Dl (0 iliags
sl Aagliay cadatil) ey Byilie ABDe 25ap a2
tdy Al g el jusil) Flad B 5i5al) duaddlly duigall Jalsadls Jadisi o -

zlad G Aealall Qelgad) e clalaiall Jaly oalelall dpasially Lagdagll Gailadl) s
Jalgad) (pe 3paal) Al (535 ¢ puaall SV slaeinl sa paileadll a3 5l ey o oaamill il
(113) )39 8 Aally chad il i) Wiag ¢ uaall Jod 3 Aagylly ¢ il sad cpilasall olails

Oo 2 cppadly cpilagd) e cidd ) sl Glahall e paal) @S il
Thakur & Srivastava 4. saaiall cl¥slly liusly gl Llaall dabiae ciledasd)
opall ) daiul of Ranta(2014)119 i, Adil (2016)119) 2y, (2018)019)
i) Badlly  ppdtll dalal) (gaes (Blaial) lgluadly oLiiVly olad¥ly S 4y maldy (sl
dlss e anynal Blas ¢ adbill) el plad (A Bigall dalgadl e i plady 4BbaS o
A Al Ga5s yusall dasliall

sl dihy ddadiyall daihay) cilghilly (el jeadl I8 delia 8 ALl o
Mousa et al (2020)"7) duhys cileass Gy ¢ judall 38 Laglia JES 3 Jalsad) gsbl (10
COX  dulyy edpuaall Slaalall (o 220 & el (e die o il 3 el DA (50
shal Auaal ) A Glaalall ol Gl A slimel e ciada ally (2018)7119)
aetil) Cldae Ay uaill Lpladnl) 8 e (< (el sall @llydly ¢ uanll Joa dakiiie culialas
Mathur et al (2023)M9) duly il oda xe (305 . uaill agioglie JEl Glldy il
& ibisd) AS)laa C Anlay) ADle 35as il sl Gua Mckay (2012)120) g
' Ay Sl Ghad) @iy by Al deglaall Qi aaill agadl JaniaY) agags sl
Liner LiasSall Ll Gojladdl Gpae (e die o G ) meall DA e (Y 011)
mnall Cpalaal) daglaad Aadlal Jalgall ST pe 2 sl Jadads 8 AL Gl o (U=l Y)

b agag e &y Rogiest et al (2015) (122) 2i))y i) o3d e LA
ownall AN e phall delia  (aila gall S Lol

alsd Lo claliial) A1y piligall diilud) qulailly clpdl LAl clubal) gan <Gy
il gall Zaledl ylall of ) Clarke (2016)1%) 4y cliagi G tdaa Jolilly il



\Aq Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

Se0 duhy ciliag WS el (gaey uaallh Aalall Clehal) ani e f5 el b
NI o sl aa cpidagall (bl fAulady) ARl cuall 5i6 ssay ) (2012)029
by dalaiall agilSolu B @lld aay 5 Wy uaall Dlead (AY) daball b Lala sl
A iy sl
Cus ¢ il AN o alag) 80 Clawdal) JAly Cuiligall Luaddl) cilewlly
e Oslasall # il Mg lay) sl ) Marchaline et al (2021)) dulys class
(ool oS lagy) ,al Goswami (2022)179) )y Sl ¢ il pEN Ty i)
vdae Jelill Jods il e Casall aae o (pabagall daclaad) dle il
sl Ayl aaal eyl 380 Y Heim & Drenda (2021)127) dus o)l
Labiially Al Clbpaall slad alad¥) Clisally pall Clsing Agdagl) daply cbaaill agds
Greenough 4wl Glagiy .dee del@ll e saally o puanll 8 gulagall Ley e
D ) 2] Slaalally oyl s sloael Cilafine o dug e 35a9 L) (2018)129)
el Slawialy il ANy cadamll puail) ol (A5 V1 8 Al daala VY e kil
el Al el algal) el Ligllaall cillgicd) Jod DA (e Gl
Straatmann et a.))y; Heim & Drenda (2021)"%%) au,x< cluhall (e iy
dgd sanal) Jalgall pla) i asag Al-Hussami et al (2018)"%) au,, al (2018)(130)
wsil) aed e Baalls dull Ao dSslull Sylanly (ASIA juleally cdrigall dAlladly c5radls (oullS
 selal
Wasserman (2021)%%) aulys Shah (2011)1%2) au))s L) gilidl) ae cilissg
Loe L) Allally Gudly g5l Lihe sanall Jalgall (0 3De dgag aae ciluhall sda Sl aa
el oy eadatill juail) gl olad¥lg 8yall Gilgin dac
AL ) (e Lald) ! Cuald ) i)
b B i) (e i3y el zgie o cnaie) daS Gigan G Aald) Cilad)all e gn - )
Gl Gl Jilatg Aaenial) DGR e caadie) LS Eigang
Slo clhall fan @S Gua il Gluball ade Gade) G Gl adine Calial Y
(enslly Llell clal@l ) bl e AY) (sl adiel Loy o(pilasall) L3I sganl
[dsis [Ania [iaalal) dpeod Glabiie deddl lgde Gadaill o0 Al Gladaiadl Gy
el 138 calall Gl (65 e sy e dacliay dolas cladaiag (Y Ll


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y el Faaabail) il pall (el il oY) e Fanan el VLAY lulSail et L 2 \9.

sl Cpgl Auylatg cJaladl) @lghuad) Aylai€ Dualall clplail) (e dae e daladl iyl Ciadel -
sl z 35S yurdl) 5l il e clahall (e HAT dae adie) Laiy Ladall diylaig ¢ il
(7S) asill (53Ske zagais ¢ il HAY ISH zasaiy ¢ puaill 39S #agats ¢ puaall B)Y
Aahall dapds Gl dali 3l by e clahall e Al sae adel Lay

Jaly el Gllee #las B puail) GV (gemall el dnladl cluhall alaee casSi -
LYy cclaglaall yiig ¢ yuaill Laladd) gl c¥la Jalil Zawlad 8130 la)lic b ciluwgall
L) delia 8 AS)Lad ety cohlail) e

& ADIAY) 5abilly dabisatl) 5aldl) daalag salall L el e AL cluhall Cuaal -0
V) sal el dawially Asalal) lag ¢ cadanill sl Cilidee

) a3y cAibAa)) Clewgall B waill AENT e 35 ) dpabanl) algd) saem—
Bagay cdbpmall AS)Lhey chpebanl) Alaally dpedamll A8V, (adanll Flaly cdelanl)
gl el 50 Jasd) Ay Jala cil@lall

SISy algia¥ly daludl Colaill) dpaddl) Jalgad) Eb waan b dGLal cluhall bl -V
spy ol aaligall Gl e didhesanll Jalgally (Clasill agd Siey o laal)
DAl aaag camudan 2 G0 k) degdag el Aty DR ) aag 8 3 CalaY)
el Guday Gubagiod) 21 e ads 53

:dujall Sl Uy

ADKAR Change Management g.gmm i) Bl sy z ek Lalill culai
Sl Wil Lewin’s Change management Model _juadl) 5N el zigeiy Model
Agally Apedatill Jalgally Zbiganll sabilly dpeuaiill L) ADA) b zdga sl
r Gl il e elldg dpabenll clgall Jaly juaally gialall AN 35a5 8 £d)e ganallg
ADKAR Change Management Model alaiill juiil) oy J\So & 3gai ¥l
Prosci Sy shyal (sasie cany aey sl 53 ADKAR gl oY+ ¥ ale Jeffrey Hiatt o
(139, (€ s e yhar @ye A8 Ve v e 2K05aY1 sasiall bVl il 5yla) clyliauy
o e OS Cuary caalilly il 5))alg Aadasal) 5l (Al AL z3gal) semy
Jal e Gl lgans JaSl lganan 2alsn o) Gy Lol jalie ol el jualic
(139, el Jgatl



douraal o . ) :
Ya) www prr.epra.orgeg F)R www.epra.org.eg T 1 G5yl el B s gy Al = (5 sm0 Y1 5 (el a))

uuuuuu

Jiig oeaddl) (sl o tiany malill jusll o gn us (il e ADKAR z3sai S5
BIY ol 3gaill 138 dasg . okl (3aatl Adbaal) Jaally Joil) daba e sl b pS)lial
Loglaa Ao caliall ahaY) Bacliad ¢ puiall daslie (o 2l ) Caagy (m0ll) gad dagall )
B IS Jeall o 5aally il ol diimae Gsaling L alady agiSliag cappiaty ¢ sl
(139, Jladl) juail) 5)3Y L3 il LS il o
o) Loy JaSi Adalia dsalid pualic dad il 5)0y ADKAR zigai Gadalg

(137):&@&&
:Awareness 3l -

dady LS cdigan ae e phladly i) cawy ¢ puaall dxull (addll agh ool aal
dagl ) BLAYL Guatl) ) dslall cals ) delally B30 adldl) Jes claslea o)
Aaslad) 835 Y Calagall ikt Jpalls J& b Jidl) Aaii osll pali gags 4t salinY)
chaihiad ol Jladl) Juai¥) sy . il e dhagiead) SN Nlse Galiaily ool ghalg
DA o gona J0 bl ehay LD Aaidl] paen Caped o 4l Blas el ol
(199) 2lie By ey auliall uigill 3 dapmall Al Ui
:Desire 48,0 ¥

el ey cad AUy Luall aen A Y] Ay b pdsall M Al Jian
i S Ll adloall ) A8 (3l aagy uaall daday Sl ) adall Laa¥l
DA L2y (p6S A aged Jalse Aoyl aagig . usal) Cangin ) Aadid) ) S add OS g
peds cagtin o uaal) 5l agds  unil) Jualis Ajea 18 et yuaill Sulae b AL
(199), ay) g a0 ag€haly ¢ yila IS Dl o yual) il
:Knowledge 4dgpall—¥

Aprall Gadat lagly ¢ yuaall 48 ddyaal 2P alailly Capsilly Claglaall (8 48 peall Jiam
LD iy caidagh lsly cibleally alailly clsally ciblaally GlSolual) Joa cilaglan
DAl B Adjaall (ggine t b Jiah Abpeall 3Ea3 A 5 dalse daul angis . will uiwl
pall )l Jseasl dilSaly cadaill daliall Dlgally dpdla] ddjpae lass) Ao 2jdl) )45
gl
:Ability 5,81 —¢

Lovie 538l (3iaTig cdae M Apmall B3 Joad Cum ¢ pual) 2in gl aban yaalls 2y
Dy Dglladd) oY) Glsine el Lin e dsalsll 508 deganall 5 (addll il 0


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y el Faaabail) il pall (el il oY) e Fanan el VLAY lulSail et L 2 \ay

lSoles chlea Dl o 9l 1pna) B 2 o e BIY) Sk Gl AY dsyal s2a
(140).5¥J.;
:Reinforcement il -o

Al el Jadi G ¢ i) aes A Aasladly AN Jalsell Gl sa 55l
A3 Lyl Bl il ey gpatl) Bk Adadyd) ¥ lEaYly Sl a0l
Gl abs La 135 . paddl) (grinal) Glo il e Badinall (A Nlsilly cpjla) e padal
(140) 4a ) ol sy s pall 238 dnans]

Cr pand) Ay Ja$ Wailata 2y m (sMlg o dgaill pualial Liadla ) JS&) adig

(142) malil) jusil) gadad Jal

ofolololo

Awareness Desire Knowledge 'be_ility N Reinfqrcemer)t
Al o) || G | | e R R || S | Bl
e il asag aagd wglaall S5 o gl s gl G Ak
(V) dss

il sl 30y ol 23 5a

slaal (V) Aayall Gleti ¢daball (e deganar pai sl Llee of Hiatt sy
padl) A AL (e uibgall (S e dull) dda el S5 ¢ gl deaiall D) Juasis
sl aay Daaly ¢l 8 ALy a skt DA (e ailagal) aody (laié BED Al sall Ll
(149): & Lad sl 5y ADKAR igai Lie ol Jiasis (M9 kil (00585 e 1350
(sl e sailly ey osll) el anil dsaal e S5l -
o) 25 ae 35 (el g e aatil) (ol (Ao dysthaall Claaally #3gail gy Y
alalin) Culy s o dabiid) claed sl 5))y) Ao gy -
il Ldee P Joaill Ao dadaid) sliac] saclow —¢
A bl Cpmiy A algall Gy mibully alaa) —o
el dal e dalaidll eliacl Jgally paddl) Cpenill daals ddad g =
sl dilee Adlad b e ac Lol -V
s aill Glelyadl daagilly ol @Al aaan g (lgra Jalzilly dagladd) (andidn —A



\q‘ﬂ Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

palls Cpiagiad) SEY) i dgag e ousil) agd o zisall aeliy il e Ay
0Sa WS csthaal) el il an (DA SV lggalsy B Al leall lacy) b sl
dagly cadlaaly suail) danle Jon dluaiil) Al iy Y ey JSE S Jla¥) Lol
e an Ay ey Al Zally il o uxill Axdgial) iy caie diEsial salinuY)
A iy il 3 o agiyaly ¢ juiill (8 AS)LAA) L; DAY e,

iy Al Gpndall VLA 50 HLasl zisall 138 ) & Lald) K¢ 3¢l
@3 cardaill okl saaal) daghidll sl agicea) Cpaleall o9 JiS8 (8 ailaill daghie
VL) oda il ladl e Slad caleil) ghail Alisy Juadl lajliicls lgaeal agaal du))
Lglhaall hlgall LSy agual daein¥l Blay Buaall adadll dashic Gubki 441 agShy) e
A iy uaall agled Ao (Sain Laa Lgiiad]
:Lewin’s Change management Model il 58y (gl 7 dgad s Ll

AV G e z3sail) adiey Gua tciladaiall Jaly yuaall 58y z3salll 1a "Cusl auag
g hag @llily cadle Joaliel A aagll o dkiladly L) (sliabiy puaill sy L sale
z3sad Shgng 1) gna alailly daglaal) ol pandinl sgall e HaS B8 jasll Jladl) (ke
Aleiaal) daslaall il paaty o) laliiod b b Le sl 513 daalul) gsalud) ol
(196), il cllee 8 cadl U Lgigalse il

B il Dlais ¥ liladipe olides adanl) aaally Juay) ol Lewin (5
A Al 4 LS claduimy il Cibslie okt (8 ol paaic 585 ¢ ual) BY deals
el il 4l pedll Sy cahulail aajinty usil) e agdll dlig L) asla e
(147).1.29;)45\
(148): & Jia Al Jala &3 (a g igalll O g8
Unfreezing Stage waaill &1)j) dla e 1 A5Y) dls jal)

Claal maen 0o Gl pedl Glacay urll N zliag Loaass e syl o2a S5
2dindy - agdslias mend) e agll aadly urill agaal dalal) 3l el uill mllead)
& Baaial) VLAY (DA (e 4l Aadlall (geall sling ¢ yuiill Laglie laasd ppaas GA:_ Asypall 228
o LAY Bacluag uanll 8 Ll ol a8l BlA Alasall s3a et @l canliall cudgil
Jalse 2333 1 sl Llee 8 aea) o Ayl sda 2a35 (1), 0l 1300 Aalad) Cases g
(190, il ilae b Bhine (558 15350 O pge Y dnagliag il


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll Va¢

pnall deessally cpilisall slae] B Ayl o3 P JlaDU cala) Cirgl Jidug
o el sl “readying the organization dabaiadl jgad' dlspall sda e 3l Cus
Al 3 L) S «maal) om0y oS w La daadag ¢ il Casa Jlea] pgal)
il b o Ay cddadll ilally Ssapall @bl o il ) slaYly wesl dall e
02 & dngl Gas bl JLa¥) e slae¥l dpeal a%is (Llad) oY) s pe uiall Y]
Jlsyall
:Change Stage _aill dls pa :4ull) dls yal)

Aasly cclailall by cal@¥ly dadiid)l Gu aied) Jlal) e Aagall oda adied
Uaje b Alayall o3a a7y . il didee b daliadll Gilaal @lyaly ¢ punll 2P lebay)
Gy L sl e o)) aaadilly cdaabll Ldxally ccanall 2gh 68 1agly pmall ledl) el
Clalay) ol 4 A5y Guaal Bl A agulel e wp salall Akad) dnadl) dujlad) ¢
wsil) i ol (gygpmm al sag surill Jss LA Aulaly)

Glasleas uail) 20 & Slia) e ag% A Alasall sda 8 JlatV) Cilaal Juawg
elsal Jon Slasbeas suaill ddee A LAl g3y cAaliiall Jala Gaany Lee Aadyg dluais
Jon lelohs mu Al ddaglaall Cilaglaall iy cpgle usal) A0 LaSy sl agillgiuns
sl sda 8 13 ST Ll s of llay L sa cdalaiall

:Refreezing Stage  asaaill sale) dla pa :AGINY dls yall

Ol LalniaY Byl 3l lgilaly dadiiall AlE 8 el foa dlsyall sl edan
Oleal LU Sulall a3 saball e cony Uag ccnlalatlly JiaYly ¢ paiee (Ko acall 2
Wesalag Daiuse dlajall o3a Pl clagbead) 385 05 of ¥y okt 23 3 jual) L ane
gl o aslilly cagle suaill LBl IS g cuilagdll (s (pS Gy Al aaiag
sl

Aabaill Cuils (e dugh lalasiad Qlaw AaS)y Al ) dglee ) ey (Bae Las
) Jabyd) DA spaise eVl ) bad gl WS codin oy jusall cay J8 cilalally
O papll Caaglld L aialdiny sl danil Lgale ddadlaally ¢ puaill Semall (godll (Blad Huaal) doleal
Sy (ol pacy AL Headl) Jaliry ¢ il Jea dugll pds ga il cilpd Pl Juasy)
ALY gl (gang ¢ pusall @ilse o lally ¢ jusnll (8 agShdls (athsall Al

Aol By i Cualedll @bl sae sl ) dahall oaud zagaill 138 esa g
VL) DA (e zlab puadl) 5l e GLLE 5% (saas calaill daglaia il aulailly



\qo Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

it Bl ¢ il e gl pal sl danl Al Jabadl DA Galaal) ae Syeiendl)
o Byl cbiall Jdn o agis e Tiad ¢ usil) (e pedglie Jiliy caia BaELY) 4y
G oomall AEN G s o cadanll sanall daghial) plis allad) clela il

cAaalail) il gal)

:dayall 7kl gz dgail) < EIG

4 el sl las o 85l dalsal) drndag ¢ jpsal) 5)aY Adludl zilall ega (&
B dagde ol Aeal) 03gd Baldiind gad Ll casef cdiladl ciluhl) Lgd il il
Galy Heganll ailads cAuigally Lealaiil) Jalgally cdobigaill 5alially dosgall YL o
P gl e ellyg el abalel) Y|

ALl gadly SaLal

et | [ gy |
L i T s |

v

O ON, | JCA Y IO |

h 4

k4
L e Lol Jat gl
=] | | == || T

Aaigall g Asuad s

ASIA Belash

______________________________ daalanmll Ay salali

duai A0 dadiall B ‘_j:_._“_______

ian ) 1) FERPA L IR
‘54\‘;55\ XS,

ailaadi il

A gl

aanlly u.ﬁbhll t:.'!_j:ﬁ‘ﬂ
.

(V) s
seeal) Gailiad s Faadaill Jal gall s Gl satll 8301 5 A pall VLAY (4 A8all 23 g
el o) Y


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll Va1

sdaulyall jag 544 cilylusi
Oe desana o AU Auball Galaly ddadl) AaQ) Gl & duhall sl e
F Al il o g dll e degana lidly Y5l
sdafyal) eslad Yl
o L JiaT cNll) (e degana Ao dulaYl Al aigs
Apalerl) Alsyal) (DAL Apadedll Gl LS ) dssgall SYLAY) DS 520 Lo )
¢ jusally ddagical)
¢ uil) gadail Zaliadl) Jalyall DA uanll eV sl Aide Wl Gfisaaal) anis Lo =Y
Sl Culluly annaaly juatll Gl sl Oshagioal Ogaleal) @y 3 (5 Y -F
¢ il Oghagicnal) Gsalaall LSpa LS sabidll Clawe ) La—¢
$apaletl) Clussgall 8 sl 5] 8 5aball Adels (s Lm0
SADKAR 7 35ail g daalaill Cilissssall (3 il 53] &5 (520 () )1
¢ il agalll 8 5l Cpalaall drigally duad sl Gailiadlly daadasl] Jalgall 5l La =Y
€ eralal) U8 aleill doshiie & 5udilly Caaleall l5H (520 Lo —A
€ omalall U8 aleil) daghia & jaatl) adst Cliges La—4
d)al) (g 8 sl
P A il o Gagsl) (e degana JLAAL Al sla U} b Aiald) cuaa)
& et L) JlalVl Biley op Adlas) ANS @b Bl g ) padl
Ay xaladl J8 adadll daghic 4 uaall Gald Pl duelaall cladiidl
il abalal)
& Aendioad) doangall cYLAY] lalat) Gn dilas] AN G ADle aag i AU Gadl
Ay oralall 8 adeill doshie & puaall Guki Pl Leladl) Glabaiall
il Al
dpadetll Slaliiall 8 il VL) Baga Cn Ailaa) ANVS ) ADle aag s GIBN Gajdl
oxally gilalall ANy caaladl U8 addedl) daghiie A Hpaill Guls DA
Dasilly alalall ol g dbiganll Baldll o ddlas) AV @l Lala)) dBle aag szl Gl
cralall U8 alerl) daghiia



\av

uuuuuu

DA Ll lacsgall (A dpadatill Jalgall (o Lilan) AL @) Al a6 1 pualdd) (a)al)
il R N eelal) U el Baghitn b i) 3ol

Ay Caalaall duigally dpaddll dalgall (p ddlaas) AVS @I ADle a9 1 uald) (Al
cralall Ji alail) daglaia B sl ahalal)

ANl Caadedll il padl (ailasdl o Ailas] A3 I3 Gy e gl Gad
ol ahalall

ol Lad uldll Lgelad) o5 Al dual) aaalia o Jham

(1) Isas

Aol Bl a1 i) aaliall

Y psgial

GBI asgial

llaadl)

b2l (30 a5 agane S lgple Jeany Al Al 0
dilasy o iy sl Ladj dagise <Ll asal

-Bbag 488 Claglan paiig clalan¥) Baraiag cdegiia

On S cloled) Jols AaS a
(31, 2kaidl) 8 51315 sl

L) Ly

allal DA e digmae IS lgle deany A 20 a
Gyl eVl cllaal Gladl gebid) e
[ela) colad) o) Jlail dagd aaanls 52 e
Juail) gl Cpaleall Gy ¢calaally 5I2Y1 o (Jala

el Aashaie yuan PIA (il

GBS el JlatV) clis e
S sl e AoY) Dnses Aol
(ctlasal) ) Bl e Jiully caalidl
Gimna ki (G Cpilasal) O 4l i,
O cDlelall oda Ay . arell el
desie degene o pawy o ) e

(152) Jlas¥) s pe

L) clalas)

Lol

-

Wby daaly Slasbe il Gdigaad) al dap
Gy ks cllee P el e L8Sy dFigag
A A ilgiaall (e 53y A dadd) (uliiall

LA

ouil Cilogles Gaaaly plaly 3ee 2
il (psilagall lgdle Juans Lf‘d\ gﬁ:‘u‘
09), il e

l) Ll Baga

Sto Als) P e Sl lgdle diasy Al A0l o
sali (a0 a3 Al cdbigaill Balill slaiall Culiial
i DBy AaainlS duaddy puall Lg) saball Dy
o b ey LYy uiall a8l sy ¢ sl

sl i (e 4 s e ¢ L)

ouxll S ad ey salall bl a
e owill amgl dag) Ay il
elimcl A5l ae usall Mg ¢ Guatl) Pla

(154) e Laall

dgligal) 52l

alla) DA e Ersmse IS Lo Jonay 1 A2l
) 8 e 3l 5,8 8 AR sledl Gl e
lel Gy o ally ascl) 35 Yo Cpabedl pellins Slelyoy
sl g A (e At g ) ipasall s

st Jon Y1 ol dulady) Cladsil) o
(3315 5)aY)) Aabiidl elimel Sl
il yally clidally doaasl) el Je sl

(199, Jalaad) slae Yl

doaudatil) ALY

Gpaaii) Jalgal



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y el Faaabail) il pall (el il oY) e Fanan el VLAY lulSail et L 2

VaA

Y il

@ ol Gl Bl Aalal Ghisaaall ali dasy o
Dlgay SLilKaly ¢ juaill daialy ddad] LgSlaaly aalanl) ol

SAAIS Dalag oy

LRSIV~ R [CH VS N
(156), 3.

hally Glaall Jols 4slay fisasad) anl d5y0 o
obiall Gy cdaad) A Jaly uills dadyall 3l
2wl el Slgies ey sl I anall

oo abally Glagleall Jalaall Jall
097, 4 ) alel dga

sl pililal DA G Ozl lgde domny ) sl
Gl chailly Chlgall agSlials palall i
A S agShy (e (e lly ¢l

comaall 3aean

d o izl 4l il S a
(39), bl (ha Aesana Sl Cne sl
el sl Aasyal) 2513 seliCl) Cajad
g Jalail) e a4y il slie) (s

(199, sty dibesal) clullially gl

4504 5lasl)

Aigal) pgallan suaill LlayY Cfisnadl 2l days s
daaniall ClSally ¢ puanll Lhal agShaly clgd saag are

O oS U B s e 2l oSa s
<ol Al gy

adial) &)y

] ) daadlid)
! ST . B % z “ Y. AT -

oS Al sl deghaie el Sl (ebie
ok (& e lly sl aelsd (saag agilaladl

190 sl i) S5k

sadll (ga,80)

13 dsaddll Jailadll

-

NI Geliie o agllay Gy gl Chiia g
wlilly Jodll e ibide Gligiee ) sl ikl
wnaaly agelmdY il

(61 2lay) )BT of dialSl) o35

aially lalal) aEN)

s jall >l araalll
) gl el agial) puecail) Jici

daulyall g g sl

Ballall 438 Calag¥) e oyl ) Caags ) dgbeas luball (e duball o3a a3
sl Cray (A Auhall oda paud Cas ¢lgad 5580 Adbaal) Jalally Lginnhy ol gguase
J8 abell Loshie b uadll dgnl AR el DB Aecd) SN 4 58 (53
ol el olisg caiulad Gylag dilinany cadlaaly urill Gl Galead) o5 JS& & oaalal
oadal) Jalgally cdbipatl) 33LAN o0 waat e Dlcab eay Ny Luadll Min 8 AS)Laall
v a5 aalenll dashiie (8 jasill ualeall Jod A dad)e saally cAaigally Luaddl) (ailaslls




V44 WWW.JpIT.epra.org.eg J°'"“'Rm www.epra.org.eg T 91 5 ) ) M) 5y Al = (3 g Y1 5 (o 200
sdaul yall panio :Lasilss

Oagicad) Cpabaad) (e Aiml Gise duhall el G tpresd) mgie e Al el
ol oy tyeadd) Ladadll GhIY) (e 22en Lgillly 8NN Gujlad)l (e 222 Al
peleil) dashiia (& yuaall 2wl alailly Al 859 g A dpsssgall YLD aganiiy agShal
ol 138 5yl) 8 8oLl o) aganit e Db ey AN (3iats ralall U8
sdaul yall disc g pocine (LS

Caall a Jo¥) caall (ge) A3 Giilasalls Galaall 8 dahall o3a adine iay
o2 Gaul Ja lgy aalaill saaad) deghiall Gk 5 (Al dsedanll Gual) g ¢ Y] aalall
Laanll Jabyall 2y cAialadly Lonjailly duagSall L paal) doadatl] Gilaogallys digillly (Lusal)
Ldes A w03 Aaball adine s By - aalal) U adanll dashie b il gl )
(e e (B (Ll Aspall e alee Yoo g LAY Alsjall (e alacY o) Bajke £r0 e
Baly [Aaadail) yead Aiae (38 5y [Aradeall daled) 5ylals [Apaerll il 5))a]) Lpadedl) clylay)
e B padeall o lilal) pen o 8y (Areladll saoall jeas Blaly [Aadadll jal dbie e
de gallad cely By Y YY iy =l e 55l DA @hlaY) sda Jals duyne €Y
AL PN S

(V) ds>

Ll ) Aie (ailad
% & ol prtiall
£Y.Y yVY Gy - g5l
o1,y YYV el -
Yoo £ o
Yoy £) L ¥ e il - A
Yq.¢ YA B £0 e Jil tdiw Y —
vy VY ¢ Liw 00 e B ) sdi 80 —
v4.v yov Liw Ve e B w00 —
A 120N )
1.y Yv Glalaa agly = Jagall
yv.o AR =l
Yo.A 1y Le aluwhy -
Yoo £ B
EALY yay eosSs | g der AN dgaal) g5
YELA °oq CREL VPG aleal)



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y el Faaabail) il pall (el il oY) e Fanan el VLAY lulSail et L 2 Y..

% 4 &) parial)

VaA £y e pals -

AR Y0 all jeli -

Voo £ 3

VYA oo Clgis © (e Jil - Bydd) Cilgie
y1.0 11 V0 e il g 0 -

(ERY 09 A YO e Jil tdiw Vo -

oo YY. gl i Yo -

A e O

salilaadl goa dlsi:Laal,

Sliscssall b Ofisanall (e Zuyall o3a il gend claabinl) slaial e Lialdl Gl

lina aesi 5 Mg .agae B3k COUE DA e @llyy duall Aol duedel
A Aadyl) Ganliall aal olaiind)

oyeaall Lelanll laswsgall Jala Suaall ol DA Leaiied) Adlaty) Jilagll Gabie
Leghiall Gadti DA Zesgal) VLY clalad) aad sai Gfigaadl clalady  Gulida
palaill sauasl)

el Aagliie 8 junal) 3k DAA Luscsgall YL 83gad Cfignsall auidi el
D) Apaletll Slacsiall B aatl) e Wggaal) bl Glecd Cpfisasal) sy b
Cle oy o 5l [ouall s BB e 5l [ sl e gyadlly [lasylSlly [45)0
(WY ae dla)

ADKAR #3501l s aolerll dashiia 8 sl )] yealial (uliie

[Raaanll A&) 4y A5y aaledll doshia (4 puaall Job Ao 8i5al) dpadanil) dalsell Gulie
(A aall ASHLie [ yunill Lpelasil) Ljalal)

Belill) adill daghia 4 puaalls SN e 8540 dxigally dnaddll ailadd) (ubie
(asall 2yl Slawiad) [ sl diaal @) fAradl dadial) /435030

owally ahaladl i) ulita



Y . \ Journal Z. 3 \ % - - - “ A Y
WWW.jprr.epra.org.eg R www.epra.org.eg {zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

salatilly §aaall ilyLacial Lol
p S il e clafin) dpaal clilly Gaall )bl el S
:Validity Guall —
asle b Gracadially 5ELY) e aeSadll (e desana Glo slalinl] dlma ak &
Pre- L3 Jlas) eha) a3 LS clgiaa (530 glad () Aalad) clidlally Cand) aling 5)laY)s e
el Al o ST ALaY) dial) ana e /) ¢ Jalay Loy Gisnae 4 (e die e Test
& Chlaally Ganliall s delua Bale] @ My (Ciad) pouage BN (bl Lgag clgaguagy
Ll L) iy el laadle sgun
:Reliability «lill -
Sl 3l ulal “Cronbach’s  Alpha" ¢ L € Wl il Jalee Glus o3
Calie 2 2S5 LA Jales ad cisla 285 ¢ eliain) Ao Lgiianal ) Gaylia) <]
P gl e elldg il e Alle Aoy Audyl)

(V) Isas
Al 5 il L) Jalas o8

aldl) Jalaa dagd ulial)

Gl dad | afjlall ae

..avq q @olal) U aleil) doslaie 5uas PR Aaensgall GV L) Claladl ebie =
c.ary 1 ralall i alail) daghiie juas PIA jpsdl) cV L Bags ubie -
Lavy Yy dbganl) Baldll (wbie -
.Y ¢ wil) g s ool (ulide -
CARY ¢ il b dgyl) ke —
v .AAQ ¢ el 1K dd el ulida -
V.AV] Y owdll e Haal ke -
NEN ¢ sl 33en (wlde -
SER 5 Lplanil) 48 (ubie  —
e o el Al dalal) ke -

g i ) (gaal) A ) aadl 3 a1 g Giad) maliag adleY) Jlaa B GuaSaal) (e A gana o plalind) 3 jlainl o e ai ()
A gadll o gl Juludll 5 fuasaal) slac sla B

A sid) dala ¢ @Y ALIS cae Lisall Aalall B il el ) o -

Al o) Y0 daala Sl YA Ble Yy dalal) cHlEMal) Ml apeall e (i) a7 -

LOlsta Arala YIRS il (Ble ) 5 daladl clEBlall Sif 5 Sl 5al58 o T -

A gl daala 3 lall B0 5 oY) Sunl jedae dhias o -

L ol 5l 5 o glall pema daala (@Dle W) ALS pae 5 — Ble ) Mind ilaaa lysa o -


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

gyl gl s sl 5 i il SN e Al VLY S il 52 vy
Gl Jalea dogd kil
aldl) dad | afjlal) 2ae
VLAV Y Aijeal) 3S5LAe Lulie -
ATy ¢ Ao selislly jgedll ulda -
c.AY. ° Toaddl) daiiddl Gy (ubke -
. AA] o Sl Al ) elie -
AR ° smaall g0l st ulike -
CAYY o ally alalall AN elie —

i ey sad o Auhall Gealaal W Ul Jales g ) Galaadl Joandl gl 55

.U'_al,\ﬂ\ %) 2\:&; 2\;)3._1 clagiy) L@.m.«a:\ ‘_,’_"J\ %M\

:do 33 iaupll dailuanyl cilolaoll :Luisla

gealipl) aladin) o @il e 2SHly Lol ol alall clilul) daslye

sadll e dvlaaay) cdlalaall (e 22e aladily bl Jalas dolee o)y "SPSS! ‘fmy\
: Sl

sl Gslly gl Cacally Alngundl

alg] 430 2aail - Multiple Linear Regression sebdl) 2a2a]) ‘?_L.sj\ Dlaasy) Hlasl
ol oatially gl 3 Alaioal) i)

Lilaay) AV Al 4u))al "Contingency-Tables Chi square’ ofy@¥) Jgaal 1< Lasl
SNominal' ew) (gsiuall (1o (pyuia (g A8l

2 Omensd (e G ABLA) 50k ey (53 "Contingency  Coefficient” salsill Jalas
XY (e ST gan

dadali V) A8l slanly 50k 4wyl "Pearson correlation coefficient' (g bl )l Jalas
Interval or Ratio" 4ally dilal) (ggie (o (pyuria

laay) AVall 4l 'Independent Samples T. Test' dliwall cile gaadll "T" Ll
b Al g9 e cibuaiall aal 6 Gfisasdl e e ganal Gl ulaugie a3yl
J"Interval or Ratio" 4.l

O SY Auloall Gl giall cpy Byall ALany) AVAl ufyal Anova cplall Jodas
Interval or Ratio” duwll ol diluall g5 (e Cilpuaiall aal b Gfignaall (1 (e sane



Journal AN . R R :
y.vy WWW.JpIT.epra.org.eg ow F)R WWWw.epra.org.eg o W1 (8 i) daladl CalEall G gay Alaa - () g2 y¥ 5 (alll 22l

uuuuuu

'LSD: least Significance (ssiee (3)d Jil 4k, "Post Hoc Test' daed) culylasyl e
obis) cfy Al Gle seaall oy 28N Gaall elyaly plill jaas 44524l difference’
- Ailas) Alla 398 3559 ANOVa

b o Ligiaa (Spie die (gl Jisle /40 A da )y duilasy) oY) gl J e a3 Sy

sdaul yall dolell paleasll
el Aaglite it (NS aalal) b abatl) Closbe (B path c¥La Aol oY

pall Jon Abpaal) il Ay sed ¢ sl Chabie las lacal Gges el Juai¥) aay
swall Gllee it 8 JLal) e dagyy casliy dibdd) Alladl cleles Cislae g
Ogaran 83sag ¢Jlat¥) haaig cdandivall Jlat¥) BlesS dalgall 0 a2l ciladaidll Jals
gt Al G gall CYLADU Gpaleall aui L) ) raags Gl ggun g ALY Al
reraladl J8 aadaill daghia yuan DA dojeadll addeilly 405l 85
roralal) (8 aalail) daglhite i A dasiiual) Jlai¥) Jilug -

diged e Lusall cholie 2in DA lgde slae¥) ay A Jlad) Jiluy g50 el
axicd ST cpalagall Jam Lo sty cdlada <y yaag il Calaal =i cclaglaall Jas cililee
& adlay) Bl sl U Jgand) mingy Gl pgin g dna Jelilly uail) sl
Dokl Baaall daghiall gl Pl dglilly 480N ilajall calee e Jealsill A galadil
P



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll Y.¢

(]) ds>
aaal) addeill 4o slaie Badai IR deadiidl Allaiy) Jilu sl Cpalaal) &) )
dginall Ggia | T daid Ay Agilal) Adajal) Ay dls pal) Jaa
% a % 4 % 4 plasiuy)
iy danlail
allaiyy
CEA Ve £y Y AA £ Y £A 47 i —
e Bl el
. 4 1 YA. . v e —
FaA = Al g v Vo ° vy va.0 q Jugia
V¢ LA Vo.o ) \Y.o Yo Uaddia —
i Y *! U
Aginall (Ggiua T daid 1% VEA v TA £ As dipa — -
e & ¥ e sl Jobuas)
A Yy £ Y £A 41 ¢ AA Jagia -
FAA = all alae 'Y A YA Al A Ty Uadiia —
i'i "~~ \'nn 0
Aduginall (g4 Tdad | Y0 | VN YA.0 ov | Yt ¢4 dipa — "
< gizall (G5l < T g Y Jilgl)
Y V.¥o £Y.A | Ay £Y.0 Ao £) AY bugia -
YAA = Lall alag ALY | VYV \K oA | Yi.o 1 Uadiia —
€ Yoo Yoo O
Ayginall (443 Tawd | to.Y | YA 1.0 vy of YA e — "
2inall (Sgiuna v i dugadd) Jilugh
oy v.¢o *A Yoy £y A1 Ty ah Jugia —
YAA = Lall alag 1 1.A Y Y..0 £ VY AR Uatiia —
€ Yoo Yoo )

AR s Jeat G tBaaal) alanl) dagliia Gubi DA LSV gl cpnla ) ales
Gy duiliall Jaad) <5y cpaially clelaiaVl) Sabuall Jual¥) Jilus! davsially daiisal
Ayl & JAE.0 5 38NN Alsyall 3 LAY ) (cOblBally < elillly qupail) galug Jand)
clialaly i) digigal) Juaiyl Jilusd dawsially Ladipall aladind) ot Jeai WS cgilil
ANY 5 35lany) Alayal) 3 7AE ) (-nn e Apbal) clibudly Agisal) cladailly c)ally il
Juai¥) Jlugl Lasgially adipall Aladia) as Jead Gl Jlie By cdoglll Alsyall B
seadlly AgSY) ally elaia¥) Jualsil) Jilwgy LY AgsslY) adgall) Auig sty
gl dapall &7V 5 Aslnd) dapall 77000 ) (e uiliiigS
s cabailly Al 5555 Lgandiod Al usall i lea) Sl got Al o) ey
Agg S JladY) s aladiad aaliy Leiy cdilugll oda dadte 8 8paluall Jai¥) Jiluy




Y .0 Journal AN < o . X . . R
WWW.jprr.epra.org.eg R www.epra.org.eg {zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

Log pSN) Bilagl) aldie) axe ) diall Ol e dxa)l Loosg cdilugll e Loy 45l
e ol (o Ayl Ladail) Glasgall Jals ChbAll sy cladaill (G0 dpan) alasS
ol lilee #las 8 Yl Slale i ) clalasy) saanie dlelall VL) (e 203 L3
«Bushnell (2018) iul)s Naeem (2020) iuhoS clahll (e 4iaSh Wl Gy il gall
Doy ¢ ) oliy laiaally JEY) JSi e Ly 5SY) dilsl) e Jla¥) 2ol Gaa
el Caglaall Juli g ¢ajlaall

Jilagl) aladinaly dpaleil) dajall G B9d aay o8 Gl Joaall by aisyy
T— Jlos) ded Cels Gun 5aall alail) daoshaie Godsi PIA Cpadeall pe dealsill 5 dagdll
On G g Al Gan B 000 e B disiea (gime e Adlias] AN i (Y.20) Test
DA a ela Gun Ay SN f Lg€al ol syabiall Jlat¥) dilay aladinly Luabeil) dlsyal
Lol 35ng €a Laa +or 00 o i Ligies (Ssiee die Aflas) Ay @) ,eT-Test
Adbdall dpeladll daball (& Cpaleddl ae dealsill addeilly 0 ll Blyy ol ol saaly Al
sl ddagiodd)
rralall g alail) Aaglite it N4 Auleld ASY) JLaty) Jilug -Y

Y aal) Jlai¥) Jilusd aoped) SLEY )y (Jlai¥) Laglyis 4 Jilel) slaill e a2yl
suaal) abeil) daghia Gubi DA sl Jilegl) cuilay Ladall Jua¥) Jilug Lo slaiey) o
) (KA gy WS panilly pagiosall Cppaleall Liadl) HLasV) i

B Aauliil) Jla) Jilug
57 o 551 V) (i
[ Aaal) g Lalsil Juai) Jilag

(r) s
3aaal) alel) A shaie (ke A Adels SV Adlaty) Jilu sl

Agilally A5 byl (& Cfigaaal) (e Al dadl) o ) Gl S8 iy ais

g ANy (--das Gl [alst [ole L) [ahly )Asil) g oo JS e alaey) Juais
Gaint Olacal gl @iy b (o) pudlel) [dpnd Ao Blisl Aaba [Bligl aBga) Alsaal)
oY Bl ¢ il cillee #lay aledl) olail sasaall dashial) Gaki A daal dealss Glles
Jlagl) lgiias ) Cleslaad) Jolsi deju o salial) Glo aclin Blusll sda Gn aeal)


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y el Faaabail) il pall (el il oY) e Fanan el VLAY lulSail et L 2 v.1

Kral & s ae z3bll ode (305 Agadall Jlessll gt ll cilaglaall 483 (lasag ¢dis <Y
Juatyl clgi alasia) of cluhall s34 @Sl ¢ua Dextex (2013) 4l Kralova (2016)
gl Gaang dl daglaall aws aliasly ¢ puanll uabgall Jod 4 acliy dagleSilly 5yl
Agdlal 3 el Y L)
i ralal) U8 anlatl) daghita pudd A Lardioeal) ducucyfall cyLaty) clalas) v

Bild) Lpelanil) AN e elld adieg cdiide claladl cladaiadl Jah Jlaty) b
el A8 dgag aclall Jlaly) dady dus ¢l e cargl) danlay cdedaidl JAla
o oY) AU Jlat¥) Jany Laiy ¢ puitl) @l DIa ajud) o LBY) a3 da )y (AuiSia
st lss Llar 5ed xlliad) Clelea ga il Jsd (ajd 5oy (ool a2 Y W&
Ayl S Joaal) by aiSs @lld ppin Ay o owaall duadd) QLY Calide G zside
Bauaall adeill Loghiie gl DA gralal) U adeill Cliswde Jahs Juaill lalasy Gaaladll

r Al sl e
(°) Iss
ralall U adaill Ao glate 0 S A al) YL Clala3Y (pualea) &l )
g Osh S oAl ylaa @Blga by
” i) % d % | 4| % d §laad)

) VAT | e [YYLA LAY [ VAA | Yo [ oAs | YFE | Bas Ja el Jsa o)V S

LA

G9 agiobiy Juay) ppaleall (Ko -

s (53]

slal) Juasy

Y Vool | v | YYAIYY | YYA [ Q0| €66 | YYA

e bl Gajt Gualaall ol ang -
¥l A [ Eee | YY [V g0 | VA [ VA | 6T [ IVY | deshie 3 sl ola calal

el

Chludinl e LsYL Bl S -
¥l REA [ Eee [ EVA DTV YYLY [ A P [ Ve | deshie 3 el Jes Cpaledl
aaleill

Jaulgd Jlasy)

Lol Glegledl clald) Jup -
Y VI [ fee | YT [ g [ VALY [V ool A | YYY | OKE saaall deghud) g Jasll

ppalaall cilaalanll Jaiy culaball Sgs —
\ AvA | €00 | YY.0 AT Yé.0 | oA ¢ You | i P Jeadl cilela) awant




Journal AN . R R :
Y.V WWW.JpIT.epra.org.eg ow F)R WWWw.epra.org.eg o W1 (8 i) daladl CalEall G gay Alaa - () g2 y¥ 5 (alll 22l

uuuuuu

i | aisd | o oAl ylaa @Blga sl

i Lad QL) udlaall (Sas -

\ AEAN | €0 o.¢ Yy A 1YY | ALA | Yod

oaalls Gl Lo JS Al i€y -
YOO [ Eee |V YA [ Ve [ EY [ AT [ YT ] 8 D) e bl deghiie B
Jasll

A Jlaty)

e Pl Blay JlalVl e -
Ladsll eyl oedl

Y QY [ €00 | ALY YY | YY.o | ov | VALY | YV

opaladly @@l G clalat¥l samie cVlail asas gl Jeaall clly S
CVLaN) o LG Gl agdansy Cpaadd) Gu Y JLa¥) OIS gly il Guagind)
S g ¢(Cpalaad) ) clabil) () Aalgl) Y LaiY g (laball ) cpaleall (1) sacLall
o aany ey Balie Jlai) g e goul IS Jealsill e saalgl) Y1 Gligidll 8,8
dalhy cllal) dllil dals clgd slae] cdlw Ally dhilglly saclall clVlalyl (uSe
Laghie guli & adailly L5l 55 Ll ) Ldalig pd) Laadanll J8EY o) LS cclabaial
sda (3 . kil Adagiuall CahLY) ae JlalVly leall dewly Liap xain ¥ saaall adal
Judl ) e Jla¥) 3a of ) cbags Al (Y 01)) anl) wie Ay ae Al
A peadl BpasSall Slaalall Jah el JlaiV) e sl 3ulss DA cileglad)l a5 8

Onalaally bl () (palad) (8 dagide VL] gas) Gaaleall @) st aalis e
@Sl Gt ol usl) Jol ABgaall Jalgal) (e Baaal) aleil daglaia Gaadss s (UaSalls
LS ¢ puill o) cligaall (e Jlai¥) dagase of Issa & Masanja (2022)19%) 2y
ol (Roberts (2018), Krishnan (2018), Shen et al (2017) @luhall (e daall ]
salyg ball Maal & dasledd) (3aads AN el A aelid Claladl) Saaeie dagide YLl gag
- owsilly Q5N (a8

Ofbayalls gl ol (4 A dgag aae i T Test Gyl laal elnbys
[idaslgll YLy foaeliall cVLaY) Luscdall VL] cilalad) saaal Lgillly A1)
L1100 [.aVE= [VYAA- ) T-Test b cela Cun yuaall il DIA () ayLai
335 a3 i Lee .00 (o Ji digine Giwe vie dflias) ANS @b e oy (capll
oty alanll Bapaal) eshial) Ggadas DA )l culold el ) Ll Sl & cadlasl
Alage IS 3yl clllane G ¢yl Adagioed) dpadail] Jayall iU



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y el Faaabail) il pall (el il oY) e Fanan el VLAY lulSail et L 2 YA

tgraladl J8 aulanl) daghiia yudd JNA padl) cYLa) Baga —¢

Ay dady Slaglaa High Adlaail Sl anadly paal) fpd Pl S LY Baga dadip
oSy alyn Tyl sgilipesd 3335 opil e Cuilhsall Ciglie el qauliall cagl b
aaal) alail) daglaie Gulaiy ddadijall CYLATY) 8a5a] Gualaall @) (520 U Jaall il

(V) Is=
il YL 83 ga ga Cpraleall Cilala)
ajlea Llaae 32 i,
N sl ) 3 @lsa $h
i Al J O | % 4 | % d | % 4 Bland)
¢ W L ges [ YA [ Yea [ vy | vy | ev.e |y | Sleshadl g e Bhll Gaysd -
) ol ualiall gl & cpalaall
Slogladll s e gl paps -
" 1o.Y o lavy v oYy | oAg | vvey | ven .
° ¢ ol agihlsiindy Gpaleal) Jony dilaiall
)
° TV.E | g [ VLY [ Y Ea | XYY | Ay | vaLs | Yo | Aisey 4kByg ALlS Cilaglea 35l A5 —
planll Aagliie it ol (palaall
v WA L [ ALY Yo | Yoy | AY | erae | v | e e dsialy Claslas Bl s
Sl U cpadaal) Ja (e
Y A g | e vl Lyer | ay Loy [ aar | e clad e Glesles sl ig -
Loalail) daglanad) & )
\ Y | g PR LART | YT [ v ee | sy [y | lele alael) oSa Glaglae Blisll As —
plerl) daghiia yuas ol Jaal)

Bagmy (Gl Lad (uelaall dnlady) ClalaV) aali M Gl Jooall clily s
Omalead) (52l Elay) SlalatY) ot aalB Cam aidailly i) 5yl55 Ly A sl Y Ll
chlainay) e lly el glug sl dabadl Claled) sdg e Bl pan dss
(Olaglaall ASHLEe 4aaS] laliall dug) (A sl smg San Lo shg cDlagleall 483 Bleliag
& Buaall deghiall Gadsi P (paleall Cilagles (o danas &b Led d8ally Cagll paic sleliag
bl

I iy gl e alanl saaall daghiiall o34 4l Gy Lo U] b 4d) elayy
Aaagioall leUadll atall (gacaalls 2igh Logd eV laail 5l cllany eVl clgalad (a s LgielS
Caglie mllad Ay A4S Clagles a5 of Rogist et al (2015) duhs @i Gua ¢ yusally
ol Gathgall il e ae Ly Jlad IS8 sl (e Gaihasal)




Journal AN . R B R :
Y.q WWW.JpIT.epra.org.eg ow F)R WWWw.epra.org.eg o W1 (8 i) daladl CalEall G gay Alaa - () g2 y¥ 5 (alll 22l

dsjyall AL juanl) OYLaT Saga sad Gaaleall Claladl 8 5958 d9a9 (520 sl
(Y.ovy — )T-test jlodl dad cuels Cus ¢ddilaas] ANVs 1D (3908 2939 ade (il Anarlarl)
00 e B digina (griee die Ailian] ANS CIY e gh S (peg v ) )T digine (G
taalal) daghite pat S Lipaal) Liaddeil) Cilosugall (B dibigatl) BaLEY (atlad : Wil

Gl P deaa) AL Bl s cpilisall o & 800 e 5yl salall oDl of elay
il Al meagiy A glag duadd Glilge 8aldll 0 bl Lo gag ¢ ealatill el
t G gaill Ao aalad) U8 adanll dashiia st A Dabigatl) 5aLEN alad
a8 doadlail) daghiiall jaghil 4uh,0) clabdl) E3ia)

suall e Algiad) CLE DY raleall @) s3a Y M Joaall clily s
rdae delilly yuall agled (s3a o 8ok St (Ally aalaill daghaia yuas Joa dadaly 45 )]

(V) Is
Lpaalaill o shaiall il Ay ) Clalll DY ppalaall Sl )
. a j\xa Alaa 3 .
‘-us}m CJJJS\ 5 o) = @ sa Lf‘.)”
el % | 4| % | 4| % |4 B tenl
Buxs e oo Bl clabd dan -
\ AVY | Eve | AVY | VY | YO A AY | Yo | YR o )
daaly dgy leal gl clald -
g T | Eas v YEA | YTV [ YWY [ ¥Ry | Veo - . )
] e Sen | EAA Yd4o | YY.o 9. YAV | VYo
Ol e uaall g
gl Jde sl Shld jans -
¢ TEA | e | VY | YV | oYY AN | ¥LY [V do
adaall et Joa Lgig p (palal)
Dsall LA L5y aike aleaS Ul -
\ VLA | £ ™ YEE | YELY | 49 | ¥AL¥ | Yoy -’
aall adatll dagliie 3h

55 deng e (65 il Cpiagiual) Graleall (e AN L) o Al bl S
Lidlie o et ¥ Ll WS dpad) aleil) doshia & il Joa 8ls0 cilald (ol daals
doedl) ST Gan )l Lol A skl dagliies ageli) Alslae o Cpalaad) aa uaall Lgus,
dashie bl Clelall el agl Qaliall 138 chlie o agibla] P i) (e Gl
Oaabaall @l Jamy Lae Ll 6DV elay) o) cilaalel) da A8l Ziajd 25ag (50 Baaall bl
e oSt )l Bahamdan (2021)10% duys g dagill sda iy . Gas Dol Ly age il L]
Ay« il dAaaly 205 2939 ade Aagaadl gl Lol Glalaal) e (3ua (63 sl Pl
) Sligaa 3l 2 L



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YY.

Asjall Ay pS) andill dashiog 3l Lo dals QDL Gl Gubi 4 225l 2
pand Gpalaall o HESH @) A Lad) Ve A0000Y) dlajall malie 2l 4yl ddadlly (2530l
Gore B Lo say caiulad Cagluly caubanl) daglaia (& ual) lis clalidl) (ool daualy 455 25n9
Rosen ) @l Cun cynall adeilly Zu il 8ly9 Waasii i psbailly yuail) cilpale 24
O usaally dasSall labaiall (sasly (el (e 220 e daexid) SO Pla (2014)(165)
Ge vl Gliag WS Ll Gligee Sl e da uenll dsalgll dugylly dlaall ) LY
(Rasyimah & Sari (2022)1%9, Saher & Ayub (2020)!'%7), Haque et al )
saly oaatll sl (3iaaty gl g5l Calea S Co Aula] 3Bl 35a ) (2016)1Y)
cladaiall Juad) gailly ygdaill sl dngl i) WiSaly cuhla @i a368d ¢clalaial)
Laajo S duadids clalidl) blia) - ¥

g Gilsally ¢ atills AB ¢ pail) o 50Kl 5L aas 5aLAN Caslud 58 dain|SU 5oLl
e L) 0 mngiy (g Y] o 508 Jaadl b dagle Doads gb cagid 0 £ LY
P il e el dashie judt A Lnadetl) ol 8 cilend) @l il

(A) s>
faa S fadd CaLal QY paleall 1 )

i 2 aa Lo ) ‘
” ) o, P o, 3 o, 3 5 jlad)
o (siins Jaell Vian Bipa bl i -
) WY | gee | Yo | vee | YAe [ Vre [ ¥re | Ve
Toadanl) doghaiall juat DA
¢ oy | e [evoa | avy [ver | vy | owr | yya | oxded ol BB e 0 bl -
el gl 3 sl Sl
Y Wy | ten | voo | vex [ Xv.A | v ay |y | ygy | Reshie 2 D sl il Jua -
sasall adeill ol
v o | g [ver | vey | v | v [ ey | ypa | Cooit Omdedl daa e 5l bl -
Al sl A o

O Osn Y el Cubagieall Cpalaall e Al Landl) o ) sl Joaall il yuds

S e 58 duay)lS duads GsShey abaally gl Sl Jaly ull e Algiuad) ol
Gy Canda ) Gy aay By cgruanll plaall daghia 4 juaally jookill Glblens ageli]s agd
Ll 58 090 Jema sad e Anladl <3t 4l colal W Gy Gaaleally clalbal) g Juaty)
Glaball g waell @Sl N cagelily agd il S ageldl aa IS8 agil aaE Ll
(Awamleh (2022)%), Chang & Pan (2019)!'""), Gerges et al (2017)!!""), Nohe




Y \ \ Journal Z. 3 \ % - - - “ A Y
WWW.jprr.epra.org.eg R www.epra.org.eg {zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

o el Al JlaV) Clalin) e desene addie Lol S o et al (2013)072)

bl oY) Gaiats cclelaadly AV 8 L3 DA e 4 Al cilaliidly sl (aeas

skl J alanll daghaiie (& puill e Algiaall CIALAN 808 da)ay AT 088 Lo g8y e (S
: ppaill (Sl jadail) o Baldl) 5B

g3 (Goriall pla Sl o ulhsall Gatal e S 3y 8 g)Sall el Juay

2Tl Jodl agadyy s o )y wladll (o agipd ey el Glelually bl i)

Sl e a5l cpaadll Az Jsaall by ety elly Jaall ol 8yl

cpalaal) daglaia yuad PR agd (%4l
() ds=>
ol (g ySall adail) e culabal) 3 508 paalaal) & o)
. a j\xa Alaa 39) ;
AT N : cFlse sl
A w | O .
g..wul\ % 4 % 4 % 4 Bl
aedl 5a0n Gyl Cppaleall ol ag3-
¢ ALY | g [ YYLYLAYY|OYT [ Veg | gy [y )

?@@:\;‘J\ LY
\ VYO g [ YAY LY | Yer oAy | evee [ Y4 | i (DA Baas Gylay deadll Il
Pl

Jsls adi e paladl) bbbl aads—
Y VI | g [T YT LY LA LY VA | DA ageals ) eDlKal dals e

o) Sllee

Baaal) addanl) daglaia Méth e Fhadiall

Y 4.y foo | YY.V [ VYO | YEL0 aA YA VY

o Ll Gdagiad) Cpadaad) (gl dulady) clalas¥) (alias) ) dala) sl juis

gendilly 3Se HISE ZlY uaally Cpdagiea) Caleall (831 il e 808l culaball @Dl
MEE S (peg Adlidal) pllaal) cilelen g A8 elig cJeadl Ld i) Gaeailly cJualsill e
< Sistare (2022)179 duhy aixh Wl Gy el chole Zlad 8 Sise delad clalial
agxddy Gailasall aiad dnaal ) delial) ehd e dae pe dkesiall DL DA e clag
Al Qatawenh (2018)179 aulpy @Sl LS Laalas Glacal il (e dalias laal 19i6<d
e 2al€ il il e 5l o dula)) ADle 25a9 Al Quratan (2015)179) dulyy
aie dpalal Gilalud Luedetl) clal@)) a5 ) Glld aags g L caadanill sl 5ylals dabisanll 523l



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YVY

el e Jga bl daling A LA Gpabeall 88 Liajh iy Y sad e usill 18 delica
LAdagid|
 aill adlal) BB Ao claludl) ¢

By oY) o aahiaty 4oy Cistye s pigeat Ao 2l )8 adlal) 8L sy
ol Cpiagiaal) Cpalaall @) B Joaall cilily udiy ASHde calaal Gdaal Juadl
sl e gl bl b dewd) o3 il (gl

(V) ds>
Dl w1l 5 ) e calalall 5 508 paadadl) ) )
] 2 jxa Alaa 33) .
el % | 9| % 4] % | ¢ e

\ VA | g [ YYLA | QY [ Yry [ de | ovio [ yyg | owsal D) o Cpaledll 808 Clal@l) e -

aalall 52,0a) oslanall
\ Va0 | gen | XYY | Af [ V4.0 | VA | 0d.0 | YPA | aeie RE L) Cpeleall ol el -
owadll dalye Pla i)
v V.o | gen [ Yo [ A [ Yrie [ag | gy | VAA | omeY 1S o e el ol anis -

¢ Voot | gee [P TY | YYLY | AG | g0 [ AVA | B ol gy o Cnaleddl clalidl) aads -
ol Gule Yous o)lie s alarl) daglaia

° TEY | g [ EVF [ YTo [ Yo [ ag | voux | vey | Dl eda e e Wb (pyead Llaas calaliall -

alal doghia b sl Dla

B e 8Ll 58 o Lwilh Cpiagivall Gpalaal) @b ) Giladl Jgaall by s
e Alsall aus aali Cua tdangio plaall sk puadl sanoall deshidl Gukal agaal adlal)
@ Al i Sang chagiaall jusall dad laly gkl JAlL el Jan Al clylaad)
2elidi caalaill saaall daghiall Joa palaally calabal)l cp dllad 5L YL 2929 ade ggua
(i) gas Joad oliels janil) Joil Calaall aias e

oo aal sa sl Cpdagiaal Gaaleal) g adlal) 5)5) e 5yall culaball sl o elay
il g Galalall o Jlie) e cuyaal adaill daghial juail) Gilides 4alg S cDICA)
Lscsgall Calaal (gaaail agd Cag lall (bl gy ol alaal callay Lae sl el ()
Specht 4., Radojevic et al (2020)'7) iy @Sl Gus (ddle 5ol dualedl)
(oadatll Ll Adee 50) 3 Aeslall delsall anl ojlacly culelall uian dueal (2018)177)
ol adly sl ddadl U< das o) K umall g0




Y \ Yt Journal 7 AR R g - R - R »
WWW.jprr.epra.org.eg R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

e LY ae dnlay) clBe oy Ao Baldl) gaé-o

(VY) s
(a:\lzﬂ\ hpwdhw@@\ e ;L\J‘A:; Q\J\T}ﬂ\ EJﬁ}muz\M\ C'_lLA\A.l\
e | GOS8 . oA laa Al (3 5 @i
AN A O :
el o | a |y [a] 9% [ a 5kl
Lag Qe Ghaball ajmi -
¢ TEA | gen | ) [ vie Yy [ae [veur [hey €7 - >
O:\ALLAX\
e g Glabally cpaleall o ALl -
\ YVv.4 £ Yy AN | YY.Y | A | ooV | YYY
Jalaall e\jm‘}{\; )
e DA ualaall jelie clabal) o jpan -
e Y. $an | EY [ YA | YYLY | AY | Yoo | VYY i )
palaill daslaia & pl
Y Y..0 fo0 | YY.Y | VYA Y¢ T | £Y.Y | VYo M\@M\ ey Je cblall japms -
Y TAT oo | YOV [ YEY | YY.A LAY | €Y.0 | VAT -
Q&A:.A\t‘\a.&\ﬁj

e A dula)) @ldle ol o duadanl) claldll 8538 axe () Jeaadl @bl juds
Gow lld ay 385 il Gagionall Cpalaall b il o 508 aadih 8 L gy ¢Calaal
Hannah i)y oSl 3t o yaall adeill dashiie 8 il Gabii 4als Al Cligadll e iU
gLl salill Jlaaly cAulagY) B el Shrestha (2020)17) aus, (2021)07
5l daiiy calAY) 3aad (o aelud ¢ LiWlg Salal (e Aulady) CBLIE uatl) cilles ~ Ll
Cplagall sal V) (ggiae adys cplaty) e

Al (Apililly 4laiy) dnasdail) ddajall G AU T-test Lol ded ciiS M
dad Ciels Cus fagin dvilan) AN Q) G g0h 3939 ae oo dabigadll Babidll Clad Caalaal)
Oo JB digine (ggine vie Adilias) AN CIY e g S (hag ¢ EEA Ligiea (SFien +.V04 &
Lo spy ¢aaldll Clawd Lgililly L8lo¥) Gilsyall (A Gpaledd) o) & Y ol Lee vuv0
Bl (A gDl Glalus 35y 050 823m0 Gl daalail) Cilabdl) a5 HUa] (A spueedd (Sa
+ yail) Ao glaie
oalad) (16 abail Laghiial il §a) GG

sl o e Y] Baclie (B Adeld il 5))3) £l ST 0 ADKAR z35ai 2ey
Aabiiall Lowlly lgnaaly «usl) dilee agh o V) Zisail) aeliy i gl daglaall Jilis
el dd adaill Glisge (B pasil) 5] #las (ae Al milul) magiy L lgae Jelally Lelody
Lz 3salll 13g) kg



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y sl paglail) Cllusssall b el ypilly ) V) e Fpeessal) CYLRY) CLASail" 1 olad g3 L Ve

:ADKAR g 3sail g aalad) (b aulail) daglaial jusill 53 yualic —)

Lasd 3)3ally A yrally 4a2)lls cosl) agdd oS Lavie Cluangall Jals juills Goilasall iy
ADKAR ¢ 39a1) 4dle Jalially maal) elgbull upas ) dals dllia o 090 Ladiey ¢ uarilly slay
o) )1} pealial Gfigaall @l dapy M) JSEN aagy Gl ggua Ay (Lasall B0

120.0%
100.0%

80.0% 2

o | 56.3% [ 46.4% |-

40.0%

20.0%

44.8%
0.0% — ‘
LG Bl e 5
) ).'.‘.'.ﬁ:m
(£) s

bl asil) 3 1a) 3 sad paaalind (4 gaall &l o)

Lassie (s5is g Ly Al Ao alanal Alshall sigall Bpal) spn b opsdt Sy Lo sas
Dl (3 LS A paall ANy g A LA A Al colail) aglaial il dnaals esl) G
Oe abaad) (gal BRI (e Al 3gng Sar Lo gag Cppabaall (o2l ailailly Al 55l Adagis (G2
by (Al jaal) clVlal) Chaiag ¢ puaill daaly 45) gy ede Ao Chigiuall  puadl)
) bl 4l co)lal L Gy daaaberl) clabial

Al- Alawi et al 4.,y Bahamdan (2021) 4w e gl oda cabiasg
o ) LS dipadly Aaelly edll (ssiee gl cilulal) s @l Gua (2019)180)
paall gaind) e Claciaal oda b Jeall iy (DA )
oralad) G andail) dagliial sl By pealic o ABlal) ¥

Lgylly esll) a5y jualic JelSiy ADKAR zigail Gy usill 5y 3l
ealiall 038 agadt Gua seDlelilly ClSHlad) e degane A (e by (acally 535 33 ynalls
o ealiall sda oy A JG Jaaall maagsy ¢ olag) S8 el dan 3 Jalie (Sa
;A gl



Journal AN . ; ; )
Yyo WWW.jprr.epra.org.eg ° R WWW.epra.org.eg da ¥ (il Adlad) CHEal) G sy Alaa - (g 5 yY) 5 elill 22l

(\Y) djﬁé
qubj\ dﬁa..\lzﬂ\ a.A}L.\AX ):\:\zﬂ\ B)\J! J.;a\.\:; u:\.\:\ﬁ)ud\

s o B | S Abadl | AALN | Byl S8l i) 53] yualie
il il i) g L) i)
RS Yo YA CYYE \ Gy ol ) Jalas
2\::}.'\&«3\ Sgun :‘jg’ % :g
£ £ £ £ fe O -
14 1A oA | VY ¢ Gsepn bl Jalas = =
Lginall (g '.?5.. “'»
£an £an £an £an £an g
OAA CEAA ) oA YYA Ogem ol Jalaa _ _
Liginall (ggine - g %
0 0 £an £an £an g
Y | £AA A 1Yo Cgmom byl Jalaa 3 _
Liginall (g5 ;; %
¢ ¢ £ £ £ &
\ - LOAA 14 R Gy ol ) Jalaa
ginall (g i’ %
0 0 €0 £0 €0 O

ford) ld) Jgaad) Cliby juds
susall 1Y) zigai pualic FSI e aelall U aleill dashiie (& uail) B9 e ol) ey -
palic S L 4 A LA b Lz lly sl Byg s el of WS ¢ pualiall iy Wals)
@l ally AL Alawi et al (2019) Zuhd e gobill sda (i . uaill upasy el z3gail
el o) oAl Oslaill Galae 53 Gulae e 33m Calaall o ila (3 mall DA 0
Jon Apaad) Cinca oy couaall 53] #la 8 il cbpaal (gl g asl) 8 AL
a9 Ali et al (2021) duhy @Sl WS way alilly uail) 50 zlas 8 Gla g il

calabaiall 3 juail) saang ADKAR z3ga3 jualic g dYa &ild ddle

elall U8 aletl) dogliie 8 i) 555 Cpn Alas) AN @l dlangie bals)) dDle a5
Goyal & Patwardhan (2018)"*!) 4y se dagill eda iy ¢ yxill 5l yalic iy
zasall a4l daludl yealially jasall %0 Jalsl ST 52l) ADKAR #3gai


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll Y1

 omail) 8)8) pualic g niball Jlaiy) —¥

23 a5 ADKAR #3gail g Jalye ety jusill dolee PUa cladaial Jals o)) e
Bla yealic Ga 3D 300 il maa g 1agly clehitail Jlat¥) asea ) 7 lias Calaal Aty
ceralall d8 aidaill daghie juat Pl ewgall JLai¥ly o)
ralal) g alail) Laghital pudil) By yualicg Juaiy) JBlug Cm ABlal) 21 [¥

(O7) s
Dl 51} aalic g s pall Juai¥) il s A83al)
Sai¥) il LU Jalee 8)) yalic
Aoghal) Jilusl) | duig SV Jileagl | Augiall Jilugl) | Bpdibaal) Jiluagl) Sl
LYY CYYY LYY $.YVA Oy b)) Jalaa By S5l
Lisina) (55iune Sl
YT CYYA CYAA CYYY Oy bl ) Jalea b s
Lginall (ggina ALl
COYAY YA LYY LYV Ogpepm Bl ) Jalae | Asi$y A8 jall
ginal) (g s
CYYY LYY YT CYEE Osenym Bl Jalaa il e 5,08
dginall (ggina
) C.YAY ..Yay YA Osmopm Bali)) Jalas JUERRE
Lginall (gginne
€0 O

b Lo badd) Jgaad) il a3

Dusall 51 ealic s Aabiaal) Jlai¥) Jiluy aladin) cp dslaas) AN @b b)) Dle ang -
el Bpaals el Uy Wala)) SSY) o g SSIYI Jilsl) aady cbannadl el doglaial
VI Jolsy legledd) Ju e elan¥) dealll (ilugs cugil) 58 ) @b aap sy
Lo logleall (e Cadly GBI (sginn Lgad 230 Al LGN dabiall Pla dalas 38 Ao js
Aslam et al 4u))x; Naeem (2020) du)ys ao daiill oda 3ty ¢ sl JK& A pgons
L Laa¥) lually g pSY) JlaiV) Jilagl Jladll aal) cilyall oda xSl Eu (2018)
ol Bylaly ¢(pabsall Caglae dadlaa (A lajead Bl cay alalV)y jusill Cldee Jigess (8
omil) ki (Pa (pidasall A L) Silidee gy ddyadl)

U] 8 opuesit (S Lo sty il 8y)) yealing Unliy) QL) iy o g2l Jilusgll a3 —
Ji b g s o siCal) elgu el dilugl) o ol IS alelly Gl )3 Slaicl




Y\V Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

s lly Al pe Lgadl) VLA e e addaill saaal) doghially dalad)l Cilagledll
Al due 43S L g 50 dan Lgade Slaie¥) o Y daen) e dliug

tpraladl O auleil) Ao ghilal jusil) Bl sualisg pasesdal) Juai¥) clalad) oy ABa) oY /¥

(V€) dss

M\ BJ\A‘\ ‘).AAL\.DJ L;uu.nf}Aj‘ dl.m.\‘}” b\A.l\ OR 435l

Juai¥) clalad)

il §) alie

Bl Jalra

A Jlaiy) Lalgll Jlasyl e lall Juaiy)

YEA .oy . Y Ogeyn ol Jalea 238l 8y s (S5l
Lsinall (s5ine

L Yay AN CEYA Ogem L)) Jalas Aglaall b 48
Liginall Syl

CYYY o) CEAY O b)) Jalas i) AaaCs A wall
Liginall (S5l

AR YAy YV Ogom Bl Jalae il e
Lginall (s5ine

L.YYo v.or VT Oy bl Jalas BLIERN
Lginall (s5ine

£ O

fh b ) Balead) Jgaall il s
[aelall) Ahad) censgall Jlat¥) claladl cpy dilas) ANV @ld dlagie L)) ADke 2gag ~
by 4l cliagi Lo ge dall oda (305 tBuaall wleill daghial juall Hly] sualics (Lalels
Gl e adin (53 Jladll Juai) o sl )y Malek & Yazdanifard (2012)
ety «lagheall QS piall dahe Pla il G paall (2 500 90 Al Gl

=2l 3y e )::.\aﬂb ¢JleY) (8ealg c)_..uz;ﬂ\j cZ\SJLZA]\

b als ) By ealins Uil i) g8 (Cpalaall ) ol (pe) aslgl) JLai) ey =
Al By slaie) ) lld oy ds cChagioall il Aelsi) uiats Al el JS
ang Jdo Baaall adaill deghhie Gulnt DA (paleall pe Jla¥) Gllee 8yla) (& alall
apal) Ao 43aSh W g Ledon Sleall Al (g0 Cpralaall cilaglal



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YVA

: pralal) (B alail) Laghiial juail) 803 jualicy Ludl LAl basa c ABNa) 1Y
(V°) s
):\:\Szﬂ\ 3l palic 4 Jﬁiﬂ\ YL EJ};QH:\EM\

oeal) el Baga k) 8] i
Liginall Sgima Ogmu Byl Jalaa
A 280 By gy (S5l
CEAD ALl A dad )
CAYE ail) Aiy 48 al)
YV i) Ao §yaal
«.oVv) saidl) el
£ o

By pn Sl sl cVlail sasa G bl Ale aga Giladl Jgaall @lily XS
Gl Lod dald il $la) jalie Gug aelall 8 aalaill doghiie juin DI aalanlly 405l
Gt Al Dlat¥) il aaié caiult LS Abjaall (peSy Gunll duaal el Gla
ol (sie pdy el g Gl ddbhaal) alalyes ddlaaly abidy il ge dady Glagles
Wan et al (2020)"5 dulp we gl oda éms a0 2Nl il Jod o (et 3
Jalsall gl g8 Jla¥) o e gyl st ¢us Shonhe & Grand (2020)89 a4
omaall Bl (A 8554l

Jalse 2gagl Blai ¢ puaall e syml) oling uaall L) 5aga (pw Jalii)¥) 58 (méds
sk eyl laally cAabidl UKL haap 5l oda Gy 4 55 of oSe 5
Osignaall Al Ll Lol g AN Huall asias Yy aabeilly dugll By 4] i Lo gag cilgal
omadll Gllaal CaldgaaS
toralall J8 aalail) daghital yuail) 50) alicg Sabdl) (u ABMal) —¢

daly Lusdll Hla 4eS B il e Alguall Balal i ADKAR zisa ae
Adigatl) ol Gy A JA Jeaal) miag Glld gpin g cal Aagladll (uliy cilscgal
.z 3gaill yualicy




Y \ q Journal Z. R \ R .oy - - » - A Y
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

).uz_\j.mw ) SJ\JJ )a\_'\c} ‘g\l‘.g)aﬂ\ B.\w\ Ll O 485l

Lalygal) Ll

diginall (Sgiua O mass aliiy) Jalaa sl By yualic
A ) 855 (25
ettt 1) Z'SJW‘L!AZT".Q)M
Y i) A, b jnal)
«LOYA Suidll e 58l
ettt AAT )"M‘Jjﬁ

il O

5aLl) Jaad G Adlas) AN @b Aug bli)) ADle gag ) Gl Joaall il s
el i) G5ty arill dieals ool LS dala yuanll Bl yealics dadine alal dligatl)
Jasdl o cpaligall aclos CalaaY) saaae duag &y g o Eabiganl) 5aball 5)adl Gll aay S
233 ADKAR #3501 I LS ¢ Uddin (2013)8) dulys aassl Ll ey cbasall Jsig dile Ly
sanl) Sleba) B obadd) e agmndty DY) eind DA Ge sl 5] G saball agal)
o) B ()b s 8aLll i 13gls - agne el Jualgilly S5l HISEY) £ S 0
aldasdl Jala

Kozcu & Ozmen (2021) 4wy Cao & Le (2022) dul) ae dnlul) milll i
G gy o gyl Blai ¢ adatl) juaill By & ddbiganl) salall o0 puhall @Sl s
Blaly il Ala) Ay IS8 Lee gLV e san ADle o Aoy cplaY) muadi colY]
el il yalie
i palal) (18 abatl) daglite (B puadills AN Ao §i5al) dnadil) Jalal) :la),

Jalsall e (Slastaall ALy yuaill dadanll Zojalally A&) Aiedanll Jalsall a3
Opaall Jodl ddalal) L) dign Ao Ll Bl ¢ adatill ) Fla e S5 Al dd)l
P satl e algal) sda AU 3l gy 4l daglaall Julis
talatl) daghiia B padil) LA NS dpeaiil) A -

e Wds leadlsy dakiiall Joa Cthigall nla¥) ledgll ) dpeplanil) 481 i
PDla aubeilly Al 555 & Cfisasal) 48 (goine ) 00N L yuing Ldddle el Sl
plel) dashiia 8 sl (3l



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YyY.

(V) s
el J8 alaill 3 glaia juad IS dalaiil) A6 (5 giue
sy | 8 Gajae | ylaa 3R 3a SIS
i A . ‘
) % | & | % | & | % | & 5 k)
Caladl) mllae ol Case Bl of -
£ LA EY.Y | Yo Yv VoA YAY | VY
aalail) daglate s Gllee Pla
Glball Al e sul sl of @i -
\ 1 Yo.A | YEY | YAV | VYo | Yo.o | VX
pabaill daghaia & il gaesil 4oy
P s sligll slig a& e Ui-
v v Y9.€ | YOA | YY.¥ [ IVY | YV.Y | V9
pasall 3a i e 5,0 s)ysll of & -
Y 1Ly You¥ | Y€y | Yo A [ VWYY ye Al N - i
palaill dgglaia 8
Dk Cleag lajlael b 3l sl b @l -
° oA.4 €9.6 | VAA | YEY | Ay | YLy |y ee | ddlaadl el il delia die (jualzall
snaal) daglaialls

il Gaagiaall Gualeall gl A8 lbigine paliad) ) Gl Jeaall @bl s
cllas slebe (ol can ddatipal) daadl hLE) SA3)y sl 35 e Bl 538 8 elsa
Jsd o Gl 5 8 L sag ¢ el dety dlasjall ci)hall delia die stk Cilgagy (ualedll
Thakur & dulng Erlyani et al (2022) duhs @xl Gus cay ol il Cpaledl)
Gl Gukt DA debid) 6 4@ o) Yue et al (2019) 4w Srivastava (2018)
) il 8 dald 4l Sl i) e guilhgall ol e 5igall Jalpall e
G oaleall G A Cligine aali aag Ay Ll Laldll Jeall daail 5 (65 Gy 2g
& Oalaall AL Qb me duals 2idy dalad) Gl bty ¢ paanll dazalsll A e
owaall 1 20 e gy Dpandail) dscsgall (3 AR Cheay s Ao il @bl dela

s il d el ;\f}h\el\—\’

s DA e Jlad U< 5uss calaal Gaiaty Tadin (93] asede susall Luadail) Ljalal)
gy g pnl ul) 2 Jeas ) (Lpdally Lolall) CUIKRY! s el i g Jaadl)




Y Y \ Journal 7 AR R g - R - R
WWW.jprr.epra.org.eg R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

(\/\)djq;
palaill Aa glatae yuadl Apaalaiill 4 jalall Caalaal) &)
e s T Y —
i uu.!\ & o) : (8 5a s ,
] % | & | % | & % | & 5 jad)
daialgg dzdy ddad elld adleilly dujll 5yl —
Y TEY | ges [ gve [Vt [ Yee | A vE | R = plelly Al 8
plail) & el 13 Ayl
Blaglly clel) Gl alailly dugll 559 —
\ To.f | £an | Ya.o | YOA | YEA| A4 | vouv | ver slly <l plailly dnyll 5055
sl 138 GlasY Al
Aoldl UK Ll adailly dugll 5y —
¢ Ve | g [ EYY VY [ YEY Ay | oYY [ ary I e pulally Al 8l

]l 138 el Ao DU Al

Giail Al il Ll abeilly dugll 8y -
ailarl dagliia i el

Y ¢ Sov | EY.0 VT YELA | 49 | YYY | VYo

Dydall Dlgall Gl adailly dupll Bl —
Sl 138 i 0l

o | Yy [ gee | g0 [VAC] XY LAY | o¥Y [ YA

owsil) 2l alailly d il 855 Ajalad Gualaall ) (alidd) Gladl Joasd) cliby S5
Llally clpdl Bl @Dlial sai Gaabeall LuladY) claladV) (b dua (aleill daghid
Bhsll ddals (a0 (8 Gpaleal) SLSE A ¢ juiill Gaanl AU dpdlly alad) LYy
Cllee P sl daaly 3l 550l Clald aa aie ) aledll dashie 3 uatl) 12 dnl
& oyl g Slamd algall sda Jon (il cpaadll e glladll sl dauley cdiuls
il Jio Loy cOdisandl Al lE] W Gy desSal) dadaill luagall Lokl LKLY
elaiil) M) daeal Roberts (2018) by @Sl G ¢ juail) dwl L) Cligadl)
cobebially sl Glidee #las & juall
toalal) g ailatl) daghite i JNA dbjrall A LG

(Jaall Tama & DY) G Clagleall Jols DA e iy ) Dlaal) (8 A8 jaal) 35l
Sl Jsaall mags 4y ddadiyall Caglad) Ay uaall Jod (A& 55 Al cbstal e A
el Lalal) Cojlaall 2S5l e agiyii sai Cualedd] Clala)



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YYY

(%) Jsaa
alail) o gliia i SIS A jaall A8 jlie e agi il Gpalaall &)
i s 5 ualza Llaa (881 ga sl A —
T e % | 4| % |&] % | 4 e

G Gl ge JlaiVly sl e -
) ASY | ten [ voy [ Y [ Y oY [ VY | YAl | Gijladly Cilegleall AS)Lia) dze ac
sanall aleill daslaie ol

@by Gbglly ol Alhe ey —
Y Ao Eon | VO Y Ve oA VY FYAY | e aa Baaadl aolatl] daglaiey dalatiall
deall

Ly clegbeall  AS)lhe S —
Y ALA 1) Vo T Vo.0 1y 4.0 YVA ‘;ﬂ.mj) tA )e:\d\ \.J@_l Aalaial) ujwb
el &

Laghiie uaty Adlaial) ddjeall A5l o Cpabead) 508 ¢ L)) Galadl Joaadl by <5
pgeit] Cpaladll G GBY) JLa) Dol ) @y angy Ay clgan Gslany A 3l pa el
Ll ol Lpaadats il (gl (90 A agin Slaslaal) Joliiy aney @Ml il sades Dl
535 ) dagall Jalgad) aaf ddjedll ASHlie Ao 5yl Jaay AR bl 4l colal W g
Aslam et .y, Hussain et al (2021) duhaS cluhall e aaall oSl Gua ¢ jaiall Jod
20 b ppibhsd) o il 53 medl DS e Malik & Garg (2017) 4w al (2018)
sl Joid e aeluy ol dan DA clegladdl AL o ) Baliall dabiae coladaid) oy
G ) e Al ALl gl jsedl) iy (aLa) AR elig cal daglad) Jilisg
sk gl
toralad) (8 andatl) daghita (B paills AN o 5i5al) duaddl) (ailadl) :Lwld

V) (ginn 8 DAY die miy (sMly Jaad) Ay B Cpilagall Dpaddll Glend) 22
O 8Ll et ) Glacd) dapds 40U RS0 mags W) ggun Ay dxe Jelilly il Jody
reralall 8 aalaill daghia (8 usill Gaiagivall (raladll
A Selastly guidi—

clelillly chlgall OoSlay agl yuaalls Cpdagiced) Cpalead) @) A8IN) 5USIL aeady
135 il e DAY Giglie i 3 bl e A0 SRS aaty ¢yl el A
o) Gl 8 A5 gl palead) o) (520 LM A0 mingiy oAl SaeiaNVl e
alail) daglaial




Y YYJ Journal 7 AR R g - R - R »
WWW.jprr.epra.org.eg R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

(Y+)dss
(ol e 3 538) Al agielel Cpaalaa) &l o)
A ais | Cntion o e o
T it | QO Ty [ a o [a] % | a o

G aal) e Gad il U
tas o Baaal) daghaiall allam

Y Ao.¢ | € A4 o [ Yo A AY | Ve Y | YA

o elae ) alled dlld ui-
dnadanl] doshiall 8 sl 13a dui

Y AOY | €ve | YY.A| ©) [ YAL0 | Ve | TAY | VYo

Oo castlan o S ol ) g -

\ Qe 8 | €0n A.o A\ YWY AL EY VALY | YA .
el 13l s

Cans il Ll 18 o e 880 -

¢ %% oo [ Y YUY | YA VE] EYY [ Y0 \
laaal ¥ all el gl

Dlialy Aoldll 5l juaally Cpdagioad) Gualeall Heed I @alaadl Joaal) wlily i
agalaaly calailly Zu sl Bl lalim S susal) deglaiall Wy ) clllkie 2w e 5l
ille Lo a8 58l B pgun B oyt (Sa Lo sy (A AU Cllgall LSl
Knappe et al Ly @Sl dun ¢ usall 138 Jol agaal dlasial) dlla ady lae cdalyll die
]l gad agaal dula) clalad) alay) e aclad (il sall Z31A0 5.USH ) (e (2019)
toralad) 0B aalail) daghiia puad (e duaddl) dadial) &) -

¢ uall Jod ey Ahagia) mlladd) Gileleal duaddl) daiidlly jpiall Lalsy) of clay
aeallas ae adeill 3aaal) daghiall @315 (saal paleall dug) A ) CRSSH Gllh pgun
Jigal)

sl e Apaddll dadidl @l )
oy | Q08| oA lxa o (3 g4 sl A
A W | O s
(o) % 4| % [d] % d 3 jldl
e danaw doalanl) doleall 3 Hasall 13a -
v ALY [ g [ VY | 19 | Yeo [AY [ UYLY ved | T ¢ )
ggw s8I
Jahy aladdl oldf (e BES e il e —
Y AYA | £ [ YA Y | YA [ YvY ey | Y
|
§ Yl Hendd) e Loy puaall s —
\ Ao | e [vee | oA [ Yoo Ay te |y | F i
shee
o Slada o (a8 o) aad ui-
° TV | gee | FAe | Yog | YVLA LAY [ ¥ALY | Yol ¢
¢ —‘E\.A ).. . "....“ ‘hﬁ ._ ._‘-.j :..i_
¢ TAL | Eaa | FAY [ VoY | YA vy | sy | Yve ¢ =
eﬁa.d\écﬁ@i;cl,\r—\



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll Yye

Aadiyall agallas pe alaill saaall Zeghaiall (et ade Gualeall (e Ll Loall ¢y

)l Aaehall Jalsal) aal Jias L a5 celie¥1 L5 5l alead) Slails ety Lo elger danlly
O (e desene DA e Shala et al (2023)159) dus sl ua cal Laglaall Julisg
3ais edaed) cliel 8aL5 e G O (sh3esS) 8 (S Clakiidl (e s b cpilasdl e
ol o 0n Baddl) plladl ae 4dils paes Ouaill e W) @b axes calgal) digra
Gilia) Gie (Jiar Yy Slgms aleill dagliia (& il Jan (8 bl 2 1ai8 & ey il daglia

]l Jgil lage Shale 2ay aladll e
ralad) O alail) Laghiial juiil) duanf )y - ¥
(YY)djq.;
ralal) Jd alaill da gl st el &) o)
G ol REVY (B8lsa s
i Al O .

i) % | 4] % | & % | & §laal)

G oomall e ) dadll plas gt -

Y Ao | €en | VY0 | 0g | YOA[AY | VeV | YAY
Loadetl) dlanl)

anaaly uaall 138 ded Lla @l Ul —
L b daaileil] dilaall

¢ AET | € V¢ o1 YA | YY TA | YYY

pen el Aashiiall 3 ) laa -
i) il

\ AT £ve [ YY.0 | 08 Yo | e | VYo YAR

G dabaiall Gl juall e 2aall dagi-
palanll dagliia B il 13g] xdys

® AY.Y [ 6o [ YUY [T | Ye. 0| AY | AY.Y | YoV

G oomall s Gpeal Ll amie Ui-
aalail] daglaia

Y AoY | €4 V¢ T [ Y1.Y | e | 14V | YVA

ousl) Gaeal sad Gfisaall (o3 dulaal Glaladl dgag Gl Joaall iyl

‘_.‘Jl e s Mg U“L:"EAS\ C'_I\)LLC QJ; ZLEQ\}AS\ e C"Z:’J:’ dua ‘)3}1:'.'\5\ 8yg yag ce:\l’.ﬂ\ Z\.AJ.L.LA

coniilly adlaill alay 8 il ASIse o 58 a3 ol aalaill daadll dashaiall o el @l

cgaliall Bagan Jasipy Sl Cligaall (0 S (e (Sl aaladll dagliie anlanl Byg i sl Ol

aollo @llyg cadlinlly glayly Sl 3das o 5l dualed daghiie ) Jsaasll (gt 8L,

S L by aalaill 5anl) doshaiall (gaadai anlsi ) Lllally dsally dnaasill ciliall agS1af (e
Al il aie




Journal AN . )
Yyo WWW.jprr.epra.org.eg ° R WWW.epra.org.eg da ¥ (il Adlad) CHEal) G sy Alaa - (g 5 yY) 5 elill 22l

oralad) O aleil) aghile A juiill Gal) i) ¢

s Guilgall (gl Bl lalaVly Ll denh b sill adll o) e
S sk s ekl g Guilisall 62 sl Slaxiad 3say of LAYy ol b Aty ¢ il
Foshiia b esill Cpaleall (52 23] 395 530 ) (KA mingry 4 LNy kil ogled
el

(°) L&
eralall 0 alatll Lo glaia jaail 52530 dlaainY)

Lo iy s ¢ pnalrall Gy usall sl (G £ U8 (A Golaad) JSA @liby s
LR dacall Ay} I A aayy g ofignall dlaal (o 27 il Jasgially ol dlaxin)
cuahall Aal) peilial) Al colal Ll Gy agadatl 45130 5ol agDlialy il AuaaY (Cpaleal) (1
Andrew & Mohankumar 4., Taufikin et al (2021)%) Ly ae mitull oda img
Aaadatl) Clascsgall (o 22 3 uall Maail) dag gl Gliahall @l Gua (2017)087)
Basie il eVl of oo Slad ey 3 G Gulag) Bl A8Id seUs s (Asidly
aseadl eV Al e 55€ daya deld ageil Calaall (g clalilly Cpalaal) G clalasy!
cpgin opaall Sl Alls W &S ey sl Tadiyall 3l
il Alalad) Y : Laslas

iaaly Ll sauliy juanll cilabiiall Jals alEY) Jod ) aaills alalall A5y
s omrill Gaaleall clalall AJEN (sgine Ml JSEN bl iS¢ gkl (guind o 43yady
p 0 gaidl) e caalad) U aglal) doshaie


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

) LS ke
. gall OYLaY) SlulSas

§ oeadatill il ol SV e Asall &
Falatll Sl sall (8 e -
"oy eaall dpaglatl

B ol 13 Ay el U
1) Ao gl b uil) 138 dagiy (1

e ',",h Ui |
. Al i o
@ hes b Md‘l&“,‘ =
M’h,d\b&c. - SA.J-\Q-“

) b il 13 s
Al 5 gy el (e

60.

\\\\\\\\\\\\\\\\\ 2

‘\‘\\\\\\\\\\\\\\\\\\\\ e ot

Yv1

H 2l 1 g ||
il Laga Bar jil) 138 aay
R I“IMW m
HM‘M

50%
EEEEESE S
(]

100%

1 : . T ‘
ks = el

. Al cbly <

e 53 kel Y i ) L?M;fj& s el
sk b il Lw\tm@é&aeﬁ”{“ e 55 s
Al il daglaia MMM L iy sasaal) sl ‘US}A Ounll daaY Cpualed)
W A On 6l Al AlE o e ol e ol il
il AU Zﬁf@ L\y; Lie o) Malik & Garg (2017) be @bl N e b5k,
SIS W\A. :)m pef Al sle Ll D5 il
2 ¢ opitll paladll 0

: § agial)
“.\ C'_,\gb;l Z\_S)LJAA‘B GL)A’J\ ‘.'53
T ce Wil e
ol 08 pdadl) A ghiia s Cga
o (XA J

(Y\‘)dﬁ% _— *M‘Jﬁi
) a ghaie i 4al 55 3l <
O ralall J8 ailail 4s -

gl

5 jlad)
% a aleally Lalad) byl S 2o —
- all daialy 45) 3929 pe —
Yvoe - e —
TAA sas Adlai) Ssgs 53 5
R Y¥Y ll Juilig pedl (palaall gl s Al }GT 287 Ade —
DV; - )"_\_\3_\1 g . L \wj\ (‘w JJ., f‘
Yy A_\; (js“u. ‘5 . . L
00, A - g . aiill Camaa
’ ol Lgllaall JleeW) pn Gl
so,v "M B deshial) Guldl 4 - | Calaall $Dlia) e —
V4 * | Lashiall Gkl 23S leal o J
$5,A SJJ*J_AJ 4a i G-
YYY
¢y
VYo ,¥ A

< ()
it on S ALl el
Ne-L N -




YYV Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

Loshaiall agh (e Cpalaal) (S G pnil) Gl of e Gilad) Joaall clily CaiSs
Loyl By uils e ARy dlaldy daaly da5) s pacs e JSE LgRukiy aaleill Baaa)
dahall Pl Cpalaall ae Byaicall CVLaNL alaa¥) aaliy uaall Gulin LaS] adailly

piall ael) Chaay cddlall 3jlgall 4B of xS ally Bahamdan (2021) 4 ae ilill o3
gl Gulaall 8 juail) Cligee aal aai il dilead daialy L5 5m pdes ¢ il bl
) gadd)

Glaball 5la) LaSh Laip caslall 8 aaladll deghaial Spsall Guls Gliges o8 1agl
dualgilly ccmlagleall Jiv & L8ledlls AS)Laally Dlsall Clailial e agasd Bhi il Cililesl
eaa delill (e puaill dasaly 405 aaiy cAashiall 7)dl 2l

) (g chlas) il

Lbgatl) saldlly Auswsgall VL) b oS duhall agd cllodl i cels
o lldy aalad) U8 adenll Loshiie sl i) SN e dgigally Auaslanll (algalls
Sl gl
P Aaiiuall Louall Jlai¥) Jilug o Ldlas] ANs <) dBle sagi iJ ) (il
ol lalal) ANy aalall g aleil) Aaglita B paddl) (Gadat DA doadletl) cilalital)

Al Byl AJLa) clprially uaally bl WEN) G A W) Jeaad) s
il e elldy (dgadll Jilaglly /AaSall Jilaglly /Ag 5N Jilgl) /5pilaad) Juat¥) Jilus)

g ) JLai¥] Jilas s (e A8 ) 20l Jadl faasy) Jilas jlsal
odlall (8 el e ghiie 3 uatlly kel o N1

phal Jalaa | Sgiaa | dad dad | piwe | ddad | Jalragaa | dalaa | cpadall | i)
Oslal) Lgiaal) | T Las) | B Uy | dgiaal) | Anova | RZLLa¥) | RBLISY) | Syudal) il
Y.ouV v YY Y.YA I A Yo a4y LYYY Jilu gl ?‘Jﬂ\”

Sl AR

Y.47A AR A ool Jilu ) uilly

A
Y..40 «.Ao AR et Jilu gl
4 5STY)
1.7 voedtl Y.Vo «.Yoq Jilegll
Jagadl)



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y el Faaabail) il pall (el il oY) e Fanan el VLAY lulSail et L 2 YYA

AVS il ) T A el G tggina s z3sad o ) Jaall cilily s
Jilug) zasaill 138 & Byuaiall Clpsiall Q8 o (gag cr 0@ (o B Ligina (S5ine Yo dflas)
Jaloe Aol Gy yuailly alalall A5N) 8 Gaaleall c cplal) (g £9.Y st (Aadine JLaiY)
R? yaanl)

siblad) SN 8 55 il e Gagadl) CYLAN s Syl CYLAY] st e
e DB digina (s5ine Yo dblas] AN I3 agia IS Galall T Lad) dad cuels . ¢ il
Ciead WS 5 ey oAy pSY) eVLall ol Lg€all cVLaDU 5l aag ¥ Ly +.e0
al L ang o) ot e il el RN laie et Bang lake Bpdlall YLy
ey pally gahalall Gl5NY) (e (ual Bang late Lpgadll CVLAY) (Giwe (uad LS
Ll Jaad) 8 Gl Ll Gy elldg 5aag +. Y04

o b GV madl Pa e sl A 1P9(2019) (griad) Ay pe i) 238 (i
seedll) JLal blad o 3Dle agng cuglll daugiall Golallh sLdY) elu) e die
Naeem (2020) Zur o gl sds cabian leaiw ¢ oaidatill juanl) cilblee adyg ((SHliallg
Sl dals Lig S VLV dsal cluhall s3a xSl Cua Aslam et al (2018) s
W) Jols o dilgll o3a selid Cus ¢ el udilly Jodl) 50500 8 e laa¥) Jualsill
b DAY 138 mapg ¢l Laglaall Julig ¢ DA delia b ASHLally AR (ggiee 8oL
Cilalaialls dadpall dealad) cladaia) 8 dpedanl) A8l «Joaad) iy & DY) ) ol
L gy ey e YL lajliels g pSIY) cY L) () kit JI5EY dyeadll daaladl)
v alal g uaaall j3en A lgile 8 (1

b owall ablall ANy dedine Lllat¥) il glsd G DbV Jales dad el
b2 (il B daaly dug) ) W) ) ey magy dy o(+.TYY) b adedl) doghie
Gobay caizanly ¢ uadl) Cilaals esll Han dalal) AVl Calaal) Gl Lgalasialy Jilss)
Gl i daaly ddlall Lagliul sy kil el ~las cllliy dus cdguls
Dl 8))3) z3sai 8 Lewin sxST Lol Gy agulanl dabiaall Jalyall DA pusilly ddagieall 43y
pbeill (& saaall daghiall lghuk vie aaleilly 40l Blhs 4] Cfdl Le say cAaball olum 53
Al il b Ogienaall 4l LAl L g b @llig aalal) )

Slaglly [5paleall Jla¥) Jilug) Adlai¥) Blugll (amns ol Jaill (Sar Bae Lae
Lo ge Al 038 3y ¢ ralall U adanll doshiin B il éblall ) o 55 (agadd
Jod o il 8 gpaldl cVLa) dlels ol s Dexter (2013) duhs 41 cliass



Y Y q Journal Z. R \ R .oy - - » - A Y
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

Gl Lt Gia o) Gl daa i 38 (9 iy L4l dagliall o alidily yusall Guilasal

asally alalal) a5 Aeaiiosdll Fpuscsgall JuatV) Jiluss G ADle 39as:

A Lasiioiall Lungall CLATY) Clalad) o Adlas) ANy il ABle sagi 3 SBI ()

ol lalal) ANy aalall g aleil) Aaglita B ) (Gadat DA doadletl) cilalital)
Cla o Aalh cldiidl il eVl Baaxie dagite VLA agag ol ey

cag A egia g oas oINSty uiil daglie Julis b Bige Shale IS (0pSl) il

ol alalell Gl g Acscsall SV Lat¥) claladl cp 4D laal mit Ja) Jsaal

(Yo) ds
s 3all YUY ala) G Al ) 2awial) Jadll jlasiVl Jilas sl
gl J8 aladl] Ao glaie b punilly ikl o) 5V

el | (Ggiwa | LA | Aad | Ggiea | Cidad | Jalaa.a | Jalaa cfadall | dal)
adai Al | T | B Uy | gl | Anova | Llay) | el B pual) i)
Gl R? R
).y voe Yo L YLEo | v YAY | vl €Y L YYE L EAE Jlaay r.;\J':\h{\
aclal) bl
y.ov R I 2V S B B o 34 Jlay) sl
Ll
Y.v4 vovee ECEA | 0 e Jlasyd
)

AV ld (£0.7) G ded Cels G ¢ aatV) sad Augine aildl Joaall by X5
dadine Lpssdall VL) claladl judn @llig .00 (0 Ji Digine (S5ie die dilias)
AENI 3 Calall G ol e AYYLE (Y Jlat¥ly [lalgd) Jlat¥) [faclall Jlaty))
sl ikl

(B Juat¥) [lalgd) JlaV) facliall JladVl) Apsssall VL) clalas) S35
Gsian vie Aflan] ANS @3 T Ll af Cels Cus ¢ puailly cpaleall il 23N) e
Basg Hlata e luall JLAY\MMSJJA;J\&“B”@&M@J;QA} (.0 ‘_')Adéi-?\f}'\m
ey Jaslgll S e LalSy cBang + Y AY oy Cppaleal) (g iy galalall Gl (peens
G LS 4l e Slab dang ¢ YEE hake Gualed) 52 sl alalell N (el Bang
gaad iy iy vaf0) ke eadlly bl AEN) st sasy lake &Y JlaV)
Ui adail) Loghiia (3 il Gpaled) Al ol Leie esnsdall JLaDU AN clalay)
 oralall



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y el Faaabail) il pall (el il oY) e Fanan el VLAY lulSail et L 2 Yy.

bl ANy Apsall cVLa) laladl oy daegie dylay) Ll Dle g
cmalaal) Garg LAl wilia cp Jlal¥) ClsB xi o) a5l (b 13glg (L EAE) sunally Gaaleall
oly o el ilalady) saseie YL DA (e bl L8l (gl Jolal deayill dalily
Ly Krishman  (2018) 4wy 4l cilag Wl Gy 4 25N aedy esall slasiad)
2o Buldl fuaie a3 olan¥) a8l cVLa) o @lahall a3 @] ¢us Roberts (2018)
Gaaly dipall g e VL) oda 53l Blay cplaly) (ajd 52byy o i) (i ¢ il
el daa s @llig L sl Gaagio) ae AN elug cdaagilly daaliall jajd aladly czsuasl
+A) yall fol':d\
Loabatl) claliial) A uadl) cLal) Bagy O diilas) Y <) Adle aagl s A (il
il bl Al aalad) U8 addatl) daghiia (B jusil) (Galad PN

et ) sl Gl Zlad b Uge Shale sl i Bla VL) sagn Jia
Gl CV s dallaay ¢ il dbaipall aserdl C¥la b o el Dl ccluwgall L
il I Jalyall s Ll dagliall

(Y1) s dsa
ouxdlly alalall e\)ﬂ‘:(\} Dol Wl 30 g Gy A8l o) adldl lasaVWi dalas sl
Gfiwa | L) | dad | (Geia | idad | Jalrana Jalra o piial) B il
dginal) T B Uy | 4gixdl | Anova | R? L) | R bl 8 pual)
v | YETE | YO | vl | VELAA A OA CYAA | YL Baga | bl AN
Pl sl

vie ANVs Gl G dad Gels G ¢ plaai¥] 2 igal Digina ) @l HLaaY) @lily s
s sl alalad) GENT 8 culal) e 1104 (8 R? Al Bgg +. 00 e S dugina (ginna
Basn b il ) () Jeaall 8 Ly dad puins dediall VL) Bags 6 cplal) dam
sl ihlad) AN st Lo seley Bang ke Glasbes (e dads Loy sl oYLl
AEN) e el el saga il ogiee (mlid) e gl ey Bang +.YOlaka
AV @l T odad Cela Cun salli] oSy Y Adlas) AV 53 il 4l V) uenlly abala)
Han et al (2022)(189) Ly ae Aaguil) ol (38 ¢4 0 (g Jil Ligiea (e die Aglias)
N e sl el sass il st - Shrivastava et al (2022)1%% du;
GV sl CLa) 83 Gn Adlas) AN @3 (+.¥AA) yh Lls)) e g
Ay sk (Sarg ¢ puaally (Ahaladl AN alanll dashia juss P addeilly duall Bl Lapx
Wy aralls esll Ji€i Ao aclus saall VL) o Lo <) (53l ADKAR 7 3sail i




YY’\ Journal /...“- R . oy % - R - R »
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

Rogiest et al du) xe damll oda (30 WS ey a5l il ddee ~las e oyon Sig
gy ol el AEN) e i) L) sasal jalie 4G 25m ] Al (2015)
eahyall AN o @) daa cudiy
sl alad) lilYlg Aligatl) Bl cp duilas) AN @ Bl ABle sagi il (il
cralal) g alal) Laglita b

5385 ¢ uaall 4g) (e 4 @ Wl Blas alill sl (3aas 3 8S daeal dliganl) salal
Jdalas las) (RS elld poun By . agae Bus GlBle ey (0 AV ae dualgilly SEN) e
el daghiia B puaill Cpaleall abalall oY) e dpbiganl) sabiall aas 58G e lass)

(YY) s
Dl ghalall o) I Al ganll 2Ll (pa A8Mall Japad)  add) lasa¥l Jalas Ll

- -

Goimsa | T L) [ Lad | (Ggiwe | dided | Jalea.a | Jelae | chatiad) | gl s

Liginal) B Uy | Lsieadl | Anova | RZ Ll | RBLEY) | Bpdall
YAAY | a8 [ vieee VAT Y CLOEA salaall (bl o)

Alisanl) ol

Abiganll salal e Oy egyina iVl bad mdgar o ) ldl Joaall il
S N Llaa) Al b ded Ciela a6 puaally haladl QNG gl 4 Glaa) Jh
b gag Lwalls Cpaleall ibladl WEN) & culall e A g cnive e BB dsina
8Ll (e Jaail) 13g] Ggd il ey Lo gy (R? Jalas dasil G g dubgall 5alaal)

Gy G ¢ puaally Gualeall alially dabiganll 5aldll G ddasgie 4k Llo)) ABle 2ag
x dlag Sl Wasserman (2021) 4wy ae dsmll oda Calidiyg +.06A R Jalas daid
e G Ug Sl dndla (DA LS 5aY Baniall bVl Jlad) aulail) ol ae cOUlie 522 Dla
Lains Lo AlIY1 ol Za3Y) gy Aaiipall dadatil) ciluil) sa olad¥ly salidl) Jasd (3Dl 25ag
Rahaman et al (2021) 4,25 Ouedraogo et al (2()23)(191) b me Al oda (3dW
o Sistare (2022) dus @St LS L il 25Ny 53081 Gn dnlag) 3De agay ST )
oula Ay Glagy (Sl uaall llee o B 5aLEl) Gglul aan Lbiganl LA
S b clelhd b cubigd) e cirde Al (PR 1Y) aslsal) dudng (LY A)
daa b el . cadamll sl 20 gai alad¥ly Abiganll sabiall ot G dala) Al 9ag
cAhyall ) 2 yall



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YY'Y

-

doaplaill Cilesmdall B dralill) Jalsal) G dilas) AN S ABDIe aagl el (404
- il akalal) Al aalad) 08 aalaill daghiia B il Gkl NS

4 bl usill Jodl (utlagall Ay o dea) diay ddadiyell Lugpasill Jalgall aclas

Aly gpia Ay cclabiiall L a0 Al (Sl c¥ganlly ddagijall dpedanlly dudl) Sliall Jalg

A o3 dxpls ) Jyaall g,

YA) Jsaa
@\L@‘;M\e@ku\;ﬂ‘zxji;mwn}mwasmwsﬁg

g G Jalaa | dyal) clagy | Agsinall Ggima s Bl

£a .9y ¢ AN dadaiil) A&LY (e ASDIal)
Sl Ahalal) ol

£an  .£0) ¢ AMLge | dpadaitl dalad) cp dBMal)

il Ahalal) )Yy il

£a C.YVA ¢ ov.¢o dd gl ASjLia Cpu ABMa)

il bl ol

Laaatill alsall pien Gn Aflas) ANS @l ADle 25ag Giladl Joaal) by g
AV @l T Al mes Gela s faalall JB aledl) deghia b el bl )N,
oanll Gabalall A5y daaalaiill &N G ARl aa3g ¢ 00 e S dugine (GFuse N dflias)
Yue et al Ll pe zolul) o2 3imig . £4Y G Jales dad Cisla Cun (clilall s20 (s58l
¢us Knappe et al (2019) 4wl Ouedraogo & Ouakouak (2018)du)as «(2019)
cbadaidll sl o5l 8aY) 8 AR (ggine o dagd ADLe dsag cilud)ll s2a S

asall dgalal) dialal) of @St sl Roberts (2017) dabs ae bl o3a (3im LS
o eebaiil) Slanial) (sgie g Cus ot Al uill e 35a) dpapdatil) alsall (1
Malik & Zul)s Aslam et al (2018) Al cSly . il L aglilss (pabisall cilaiine
Gladaiall Jahy Jladll sl Gaisty dijedl ASHLEe Gn Aulsdl d3Dle 2555 Garg (2017)
Al Gaalal) ol daa s @y Ly idalal) A5
Ny Caalaall duigally duaddd) Jalsad) (o ddlan) AVa @) A aa gl udbud) (4a,dl
cralal) U8 aalail) daghiia (B pailly lalal)

il e Bl el dili o il ol dnigally dnad il Gleddl aelis
siblad) AN e clead) @l 53l moming cane Jelilly sl Joll il daein) el
p ) sl e Asyeadll pulenl daghie 8 sl




vy WWW.jprr.epra.org.eg JomRm_ www.epra.org.eg T 591 Gl Aalall ESal) gy A - 052 Y1 5 Gl 22l
(Y9) Jsaa
palaill Lo glaie & puilly alalall o) Y1 5 Cpaalaall dyigall y A sl Cilanad) (s A8Dall TS Lgal
d G5 Jalaa | Ayl clags | daginall (Ggina ' ABal)
£ «.04A ¢ YEYY AN 5Ll oy ASDal)
silly Ahlad) o)l
£as .oy ¢ YUY | daddl) dadial) o 48Dl
silly Ahlad) o)l g
€0 YA ¢ VOY. NN | ALYy dad¥) &) ¢ ABDNal)
il iblad)
N CVAY ¢ Yéo.t¢ SVAN Haiu) (A
il bl ol

Tuansl) Jalsall poes n Adlas) ANS @) 3Dle 25my sl Jeaall clily Sp
S oralall JB aidail) dogliia & asilly dlalall agaliilly susills Gaiagical (palaall duigalls
aag ¢v o0 (e B Ligine (ggiee die Eilian) AV @l IS a8 poes Ciela Gun Byl Ll
Cua il Luaal bl (aldl) dalal) aaly cJalsall sda (sl aanll sl daxia¥) Jale
il L TVA 5 VAT Gkl Jabea ad cuels

Alwheeb & Rea 4u);35 Thakur & Srivastava (2018) du) e gilill o8 (3éHs
@y Laaxill AV el o cluball sda csi Gus Adil (2016) duag (2017)199
LS alalY) jady el puadll Zlas o delay puaall 13g] dalall ae &) ey
S i ally uilasall A1 SUSH (o dnlagy) d8Ma)l Knappe et al (2019) duln
bl Gapdll daa Ay iy AN Gy pusdll Gaiss Ao &8I agijail agS)))
iyl
Yy Caalrall A81Esadll Gatbadl) cu Aulas) A2 @) Gg8 g bl ()
;G CHLEAY) eha) & sl 138 daa (ge SBU L il Gillal)
palail) daghiia (B il Ablal) Al duanleil) ddsjpally £oill G GRY Ld) -

- e

A

(Yr) dsas
il ahalall o) Y5 dpaplaill Als jall 5 ¢ 5l o 3,8 T- Test Jbad)
Al ANy | o | el class | dagieall gies | T dad _Lasyy
s sl YaA LYY e ol dblad) M) <— ggll)
Ja s |, ¥aA CAVY CAT - | sl alalal) A< daalal) A yal)



http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YYye

blall Ay el G ddlaa] AV @l B8 asmg ae Giladl Jsaall il 2S5

Wasserman duln ze daiill sda @iy ¢ aalall Ji adadll doghia (8 el (eleal
O (e dsag pae Slalil) oda St ¢ua Goyal & Patwardhan (2018) aduwlyg (2021)
JAASN) Agadal) syl o Gah ngi ol LS clan iVl dpalail) il pad olai¥ly gl
A ol 3 (3 35ns i spen (B o Sar Le sty cpill ablal) SNy (Al
Al bl aie aaS L Gy aletl) daghiia s PDIA Gaibspall B Cpalaally JLaiy) Lk

+) yall
i blal) o et Lscipall sty oy Bpilly Ja3al) o A LGS -1
Dally alalal) o) V) 5 dpandaill G all @ 539 Guall 53 08l 5 Ja 5all G 3,40 Anova i)
Ay O Al clage Goiwa | F dad dBal)
aBal) sy | i PERETE
Glegaaal | cle gaaall

Ja e | £ | YaA yayv A UYL EAY | aanll dhlel) AEN) < Dadal)

de® | g0 | vag ¥4 v VT TN | il k) SN <Bal)

o | so0 | raq | van v CYYE | VOTY | il bl Y <)

Jas | e | vaq | oyan Y CEY | VAT bl A omedall g8
sl

ol Bl 536 asag are ) aladl Jsaad) 8 (Anova) cplall Jilas cihlad) il s

AN o (@lad pals [ope pald [t [ casSa) daadanll dunisal) goil o) cpuall 5l Jagal
e ddlas) ANy @ld e cbund) sdgd (F) Lol ad ciels Gun ¢ yuinlly Gualeall _alalal)
Heim & Drenda (2021) b il ae dagill sda Calidiy cv.v 0 (o il digine (ggiase
o ANy sl B gpaally el e 55l dalsall (e 8yl Cilsin dae g ) of xSl Al
AEN e Lihe ganal) clpaiall 186 6 dag Al Cus duhall poladl ) daia iy ol @l

:dallall

g calanll dagliial juil) 5ol 8 alailly Ausll 5)5s Lgeadies ) JlailV) Jilag 22em -
o Slae V) Jiany LA ySlY)y AigiSall Jilusl) Lgaliy (dagaddly alual) Jilusll lghante (8




YY’O Journal R G . X . . R
WWW.jprr.epra.org.eg F)R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

uuuuuu

alell dashiie A il VL BloY Cfiganall Jumd) LAY Eaally dpadal) il
ceralall Jd

Pl (A JlaiVly Julgll Jlai¥ly aeleall JLai¥l) Gpnscsgall YL clalas) 20
JSYI 58 ageans Galeall G YY) JLal) OIS oy cdadetl) Clasgall (b il Galks
ALY dawll A LS L syaall deshiall Gals PlA sl ALy cilasledl) S5 8 dleld
sl Bl byut U el cVLa) Baga sai Aaagie dglad Slaladl Cfisad) e
obeil] 5apaal) Zaghaiall Gadsy PDAS auleilly

() Alsyally A5l05Y) Als pall) dabidall dialadll dabyall Cpalaal) aads 8 (398 aagi ol
& Al el daaly Adlas) Ald Ssay Ggisanall @y Al LS ¢ il VL) el
Aaba ) Apalanll U giadlly daadetl) dalyall (3 abeall G jeally A0Lat¥) ilalaa)

sly [adlall 58 /oSl umill e 50l [loylSI /gl Lbigaill salal Claw il
Aoy el Aoghia 3 el w3 Apededll clbdl) (gl ae dulay) Cle
& Al il 43S ddpedly uaill ool (e daugie (gglae Gfigsadl Al dgw
LAY 90 dajg + el o 508l enil) (sgine agaal iy Laiy connliy 4ad ASHLA)
seralall J alail) daghaial junl) 8))a) 8 dbisanl) salidlly deses ol

Onnal) Laaal @aly ¢ uail) (e dnaddl) Andially (AlAl) soUSH digaaall @) (ggine adin
Sgiwe platdiy Lty ¢ puailly dbafsell dbpall A5l o 5adlly il gl Masaullg
(e pipe (S5l dgag dide (i e gy . uaall dplanil) dijaladly cdaganll &L sedll
COfisaaall G prally ahalall SN

owill Gl DA sas VLA dgag paeg pusill dazalsll 50 Gley il el e
ceralall U abeil daghia s asls () cligaal) 0 0

ANy dsewgall VL) o AN Q) &le 2ag Cus duhall agh daa Gl
Opaleall bl ANy Abigatl sabill Gn AN @il ADle aag LS uaally éhled)
cgralall U8 alail) daghie & jasall

Laphanl) Ljalal) fdiedanl) d8)) dsaddial) Jalgadl Gu ddlas] AVL @l ADle dgag
A [Aradill Laiiall /2513 52Ul duadddly digall Jalgally (A8 jeall AS)Liag [l
aleil) daghiia 3 aailly Cpalaall galalall Al g (Lasall (G0l Jawia) [ jual) Lol
L eralall Jd

-Y

-y

—¢

—0


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YY1

CAL relall U8 aleil dashiia b el akalad) 5N dapd b By dsmg Cas o <) s

(o2l g5 [l Jasall [55) [Aadetl dlasal) /opad) o sill) duile sanall i puaial

sdaul yall Silaea g

wnaaly usdll Jsa el ¥y clasbeall dolity o LU Jladl @il dall) e gajal) -

s N g ¢ uall Aaglaall Qi g e 4l Jalyes

Badaie Jlad) iy ate Aadgiall Lhally cafnlat 2009 ¢ puaill daialy 40§ ) and 8yg juin — Y

A adlad) clelas cils o uill Jod Jugedd

sl Gaaadail Aadall dalpall PIA ddagivad) Gl uyay doaalanl) cilabial) alaial 89 e =Y
ol aailly alaial¥ly ¢ il Gl delia 4 Cpaleal) ALk g daardsil) Clusssgall
DA sty Slelal Jagads il Glan Gl aVls Ay canlill S lecal il

A ala) e

2l yoll dosld

Evans, T. R. (2020), Improving evidence quality for organisational change management through
open science, Journal of Organizational Change Management, Vol. 33 No. 2, p. 367.

Men, L. R., Yue, C. A. & Liu. Y., (2020), “Vision, passion, and care:” The impact of charismatic
executive leadership communication on employee trust and support for organizational change,
Public Relations Review, Vol. 46, p.2.

Trivedi, T. M. (2017), Organizational Change Readiness and Individual Change Readiness — A
Conceptual Paper, Global Journal For Research Analysis, Vol. 6, No. 7, p. 435.

Kovats, K. S. & Kiss, C. (2023), How job crafting is related to the individual readiness to
organizational change, Heliyon, Vol. 9, p.2.

Choflet, A., Packard, T. & Stashower, K. (2021), Rethinking organizational change in the
COVID-19 era, Journal of Hospital Management and Health Policy, Vol. 5, p. 3.

Gil, A. J. et al., (2023), The mediating effect of job satisfaction between inclusive leadership and
commitment to change: evidence from Brazil and Spain, European Journal of Management
and Business Economics,Vol. ahead-of-print, No. ahead-of-print, available on
https://0810bd8jc-1105-y-https-doi-org.mplbci.ekb.eg/10.1108/EJMBE-09-2022-0288.

Dung, L. T. & Hai, P. V. (2020), The Effects of Transformational Leadership and Job Satisfaction
on Commitment to Organisational Change: A Three-Component Model Extension Approach, The
South East Asian Journal of Management, Vol.14 : No.1, p. 108.

Kalicharan, K. K. (2023), The Impact of Lmx on Employee Commitment to change Moderated by
Employee Individualism —Collectivism and Power Distance Orientation, Ph.D, Los Angeles,
Alliant International University, p. 5.

Mukerjee, J., Montani, F. & Vandenberghe, C. (2021), A dual model of coping with and
commitment to organizational change: the role of appraisals and resources, Journal of
Organizational Change Management, Vol. 34, No. 5, p. 1149.


https://0810bd8jc-1105-y-https-doi-org.mplbci.ekb.eg/10.1108/EJMBE-09-2022-0288

YY’V Journal 7 AR R g - R - R »
WWW.jprr.epra.org.eg R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

10- Kim, H., Im, J. & Shin, Y. H. (2021), The impact of transformational leadership and commitment
to change on restaurant employees’ quality of work life during a crisis, Journal of Hospitality
and Tourism Management, Vol.48, p.324.

11- Men, L. R. et al., (2022), The Role of Channel Selection and Communication Transparency in
Enhancing Employee Commitment to Change, Journalism & Mass Communication Quarterly,
available on:

https://www.researchgate.net/publication/361315865_The Role_of Channel Selection_and Co
mmunication_Transparency_in_Enhancing Employee Commitment to_Change, p.4

12- Sweat, Q. D. (2023), The Relationship Authentic Leadership and Follower’s commitment to
Organizational Change in the Manufacturing Industry, Ph.D, Indiana, Indiana Wesleyan
University, p.29.

13- Thien, L. M. (2019), Distributive Leadership Functions, Readiness for Change, and Teachers’
Affective Commitment to Change: A Partial Least Squares Analysis, , Vol. 9, No. 2, p.3.

14- Zainun, N. F. H., Johari, J. & Adnan, Z. (2018), Stressor factors, internal communication and
commitment to change among administrative staff in Malaysian public higher-education
institutions, On The Horizon, Vol.26, No..4, p. 295.

15- Yuksel, Y. (2015), Organizational Change and Communication Strategies In Police
Organizations: The Case of Compstat, Erciyes Iletisim Dergisi, Vol. 4, No. 2, p.108.

16- Errida, A,. & Lotfi, B. (2021), The determinants of organizational change management success:
Literature review and case study, International Journal of Engineering Business Management,
Vol. 13, p. 6.

17- Singh, P. Mehta, A. (2019), Effective Communication Strategies and Change Management: An
Empirical Study of Indian IT Sector, International Journal of Research in Engineering, IT
and Social Sciences, Vol. 9, No. 5, p. 250.

18- Sheikh, M. (2013),The Role of Communication in Change Management, Master, Sweden,
University of Gothenburg, p. 15.

19- Mckay, K. Kuntz, J. R. C. & Niswall, K. (2013), The Effect of Affective Commitment,
Communication and Participation on Resistance to Change: The Role of Change Readiness, New
Zealand Journal of Psychology, Vol. 42, No. 1, p, 56.

20- Knappe, C. S., Koch, T. & Beckert. J. (2019), The Importance of Communicating Change.
Identifying Predictors for Support and Resistance towards Organizational Change Processes,
Corporate Communications: an International Journal, Vol. 24, No. 4, p. 674.

21- Ibid, p. 674.

22- Ahmad, A. S. et al. (2018), Effective communication stimulates outstanding organizational
change, International Journal of Business and Management Invention, Vol. 7, No. 12, pp.28-
31.

23- Ouedraogo,N. & Ouakouak,M.L. (2018), Impacts of personal trust, communication, and affective
commitment on change success, Journal of Organizational Change Management, Vol. 3,1 No.
3, pp. 676-696.

24- Akan, B., Ulker, F. & Unsar, A.S. (2016), The effect of organizational communication towards
resistance to change: A case study in banking sector, Economic Review — Journal of Economics
and Business, Vol. 16,No. 1, pp. 53- 67.

25- Marchalina, L. & Ahmed, H.,(2017), The Effect of Internal Communication on Employees’
Commitment to Change in Malaysian Large Companies, Business Management and Strategy,
Vol. §, No. 1, pp. 1-17.

26- Appelbaum, S.H. et al. (2017), Factors that impact the success of an organizational change: a case
study Analysis, Industrial And Commercial Training, VOL.49, NO.5, pp. 213-230.


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/
https://www.researchgate.net/publication/361315865_The_Role_of_Channel_Selection_and_Communication_Transparency_in_Enhancing_Employee_Commitment_to_Change
https://www.researchgate.net/publication/361315865_The_Role_of_Channel_Selection_and_Communication_Transparency_in_Enhancing_Employee_Commitment_to_Change

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YYA

27- Luo, W., et al., (2016), How does leader communication style promote employees’ commitment
at times of change?, Journal of Organizational Change Management, Vol. 29 No. 2, pp. 242-
262.

28- Neill, M.S. Men, L.R. & Yue, C.A. (2020), How communication climate and organizational
identification impact change, Corporate Communications: An International Journal, Vol. 25
No. 2, pp. 281-298 .

29- Shen, H., Gao, Y. & Yang, X. (2017), Matching organizational climate and control mechanisms
for fast strategic change in transitional economics Evidence from China, Journal of
Organizational Change Management, Vol. 30, No. 2, pp. 124-141 .

30- Clarke, E. (2016), Communication and Trust: The Effect of Organisational Commitment and
Change Process Perceptions on Change Attitudes, Master, New Zealand, University of
Canterbury.

31- Kraft, A., Sparr, J. L., & Peus, C. (2018). Giving and making sense about change: The back and
forth between leaders and employees. Journal of Business and Psychology, vol. 33, pp.71-87.

32- Men, L. R, Neill, M., & Yue, C. A. (2020). Examining the effects of symmetrical internal
communication and employee engagement on organizational change outcomes. Public Relations
Journal, Vol.13, No.4, pp. 1-19.

33- Krishnan, R.R. (2018), Organizational Change Readiness: Effects of Organizational Structure and
Leadership Communication in Organizational Change, PhD, Maryland, University of Maryland
University College.

34- Roberts, A.D.(2018), Factors that Influence Successful Organizational Change in Corporations:
Examination of Change Management, Employees’ Reaction to Change, and Change Outcomes,
PhD, Maryland, University of Maryland University College.

35- Washington, W.M. (2015), Managers as effective communicators: Reducing employee
uncertainty before and during organizational change, PhD, Maryland, University of Maryland
University College.

36- Smith, A.R. (2017), Communication Strategies Used During Organizational Change in a Health
Care Organization, PhD, Minnesota, Walden University.

37- Rogiest, S., Segers, J. & Witteloostuijn, A.V.(2015), Climate, communication and participation
impacting commitment to change, Journal of Organizational Change Management, Vol. 28
No. 6, pp. 1094-1106.

38- McKay, K., Kuntz, JR.C. & Niaswall, K. (2013), The effect of affective commitment,
communication and participation on resistance to Change: The role of change readiness, Op.Cit,
pp- 55- 66.

39- Nelissen, P. & Selm, M. V. (2008), Surviving organizational change: how management
communication helps balance mixed feelings, Corporate Communications: An International
Journal, Vol. 13 No. 3, pp. 306-318.

40- Muthusamy, S.K. (2019), Power of positive words: communication, cognition, and organizational
transformation, Journal of Organizational Change Management, Vol. 32 No. 1, pp. 103-122.

41- Knappe, C.S., Koch, T. & Beckert, J. (2019), The importance of communicating change:
Identifying predictors for support and resistance toward organizational change processes, Op.Cit,
pp. 670-685.

42- Saunders, M. (2018), How communication between leadership and the organizational culture
affects organizational change in small, private universities, PhD, California, Northcentral
University.

43- Esiele, R.U. (2018), The Influence of Quality of Change Communication on Participation in
Organizational Change, PhD, Georgia, South University.



YYtq Journal 7 AR R g - R - R »
WWW.jprr.epra.org.eg R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

44- Christensen, M. (2014), Communication as a Strategic Tool in Change Processes, International
Journal of Business Communication, Vol. 51, No.4, pp. 359- 385.

45- Nordin, E.J. (2013), Exploring Effective Communication for Organizational Change, PhD,
Minnesota, Walden University.

46- Portillo, C.A. (2012), Management communication requirements of U.S. companies during
times of organizational change: A mixed-methods investigation, PhD, Michigan, Baker College.

47- Kral, P. & Kralova, V. (2016), Approaches to changing organizational structure: The effect of
drivers and communication, Journal of Business Research, Vol. 69, No.11, pp. 5169- 5174.

48- Dexter, D. L. (2013), Organizational communication channels and the relationship to employee
resistance to change initiatives: Car organization change, PhD, Minnesota, Capella University.

49- Naeem, M. (2020), Using social networking applications to facilitate change implementation
processes: insights from organizational change stakeholders, Business Process Management
Journal, Vol. 26 No. 7, pp. 1979-1998.

50- Aslam, U. et al. (2018), Emerging organizational parameters and their roles in implementation of
organizational change, Journal of Organizational Change Management Vol. 31, No. 5, pp.
1084-1104.

51- Bushnell, E.J. (2018), Network effect: How social networks relate to beliefs about organizational
change at private colleges, PhD, Indiana, Indiana State University.

52- Babarinsa, 0.0 (2012), The Role of Leadership Credibility and Effective Communication in
Achieving Organizational Change, PhD, Maryland, University of Maryland University College.

53- Dean, R.J. (2008), Leadership communications and organizational change: A case study of the
effect of leadership communications in shaping employee perceptions of change efforts at two
nuclear power facilities, PhD, Minnesota, Capella University.

54- Li, J.Y. et al., (2021), Employee coping with organizational change in the face of a pandemic: The
role of transparent internal communication, Public Relations Review, Vol. 47, No. 1, pp. 1- 11.

55- Hansen, M. (2018), Cultivating Change: The Relationship Between Organizational
Culture, Leadership  Style and Communication Style with Organizational Change, Master,
Milwaukee, Marquette University.

56- Tucker, J.P. (2008), Evaluation of Communication Plans and the Acceptance of Organizational
Change, PhD, California, Northcentral University.

57- Junnaid, M. H., Miralam, M. S. & Jeet, V. (2020), Leadership and organizational change
management in unpredictable situations in responding to COVID- 19 pandemic, International
Transaction Journal of Engineering, Management, & Applied Sciences & Technologies.,
Vol. 11 No. 16, pp. 1-12.

58- Hao, M. J. & Yazdanifard, R. (2015), How Effective Leadership can Facilitate Change in
Organizations through Improvement and Innovation, Global Journal of Management and
Business Research: A Administration and Management, Vol. 15, No. 9, pp. 1-7.

59- Wulandari, R. D. et al., (2020), Role of leaders in building organizational readiness to change —
case study at public health centers in Indonesia, Problems and Perspectives in Management,
Vol. 18, No. 3, pp. 1-11.

60- Aitken, K. & Treuer, K. V. (2021), Leadership behaviours that foster organisational identification
during change, Journal of Organizational Change Management, Vol. 34 No. 2, pp. 311-326.

61- Appelbaum, S. H., et al. (2015), Organizational outcomes of leadership style and resistance to
change (Part Two), Industrial and Commercial Training, VOL. 47, NO. 3, pp. 135-144.


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll ye.

62- Ouedraogo, N., Zaitouni, M. & Ouakouak, M. L. (2021), Leadership credibility and change
success: mediating role of commitment to change, International Journal of Productivity and
Performance Management.

63- Rahaman, S., Camps, J., Decoster, S & Stouten, J. (2021), Ethical leadership in times of change:
the role of change commitment and change information for employees’ dysfunctional resistance,
Personnel Review, Vol. 50 No. 2,pp. 630-64.

64- Aprianto, Y., Kumorotomo, W. & Rajiyem, R. (2023), Making sense of leadership
communication in organizational change: A literature review, Journal of Namibian Studies, Vol.
33, pp. 2643-2664.

65- Hanna, S. (2017), Leadership as a driver for organizational change, Business Ethics and
Leadership, Vol. 1, No. 1, pp. 74- 82.

66- Zainol, N. Z., et al., (2021), Managing Organizational Change through Effective Leadership: A
Review from Literature, International Journal of Academic Research in Business and Social
Sciences, Vol. 11, No. 1, pp. 1 - 10.

67- Cao, T.T. & Le, P. B. (2022), Impacts of transformational leadership on organizational change
capability: a two-path mediating role of trust in leadership, European Journal of Management
and Business Economics, vol. ahead-of-print no. ahead-of-print, available on
https://www.emerald.com/insight/content/doi/10.1108/EJMBE-06-2021-
0180/full/pdf?title=impacts-of-transformational-leadership-on-organizational-change-capability-
a-two-path-mediating-role-of-trust-in-leadership

;\J‘}I\J @L};ﬂ\ EJ\:\M\ O PEY Al @ M\ ‘)3:\:_"\“ L:LUI‘SS‘ Jj.ﬂ\ ‘(?V~YY) ¢daaa LA‘" LS)S-‘ cJJUﬂ\ e TA
Bygdia b BlsiSa Al oYY — LYo sl 8 olagadl Slally baal) cilSyd e adaill el
adal) el pal) 20K ¢l daals

69- Kozcu, G. Y. & Ozmen, O. N. T. (2021), Effects of Transformational Leadership on
Organizational Changes Management and Organizational Ambidexterity. Global Journal of
Economics and Business Studies, Vol. 10, No. 20, pp. 15-25.

70- Le, T. T. & Le, B .P. (2021), Mediating Role of Change Capability in the Relationship Between
Transformational Leadership and Organizational Performance: An Empirical Research,
Psychology Research and Behavior Management, Vol. 14, pp. 1747—-1759.

71- Busari, A. H. et al. (2020), Transformational leadership style, followership, and factors of
employees’ reactions towards organizational change, Journal Of Asia Business Studies, Vol. 14,
No. 2, pp. 181- 2009.

Sl @l dalaia ‘f ‘;A:\L.C\S\ ouall é 2\,}13);1\ salaall g0 ‘(€Y~Y~) (dana Qe dadal cCawg -VY
NOE — ¥YY o e Y9020 ddjrally 5ol dlaa palaall lai dgag (e daaalail)

om.\l\ iladlaa ‘ﬁ 2\94}5;1‘ 2\:13.\\:\1\ w)\.lq” L_g)e.l.d z\:\l:\j;:\j\ E.ﬁ\eﬁ’ b ‘(e“~ \0) ‘éb& ;Ji.u}_._\ ;LA-} ‘ubdﬂ\ VY
Grall dasls (rpdia € fiuabe Al (Onaladd) Hli dgay (e agelie (B cadatl) il (gis aBley
gl astall S daceY)

74- Bayraktar, S. & Jimenez, A.(2020), Self-efficacy as a resource: a moderated mediation model of
transformational leadership, extent of change and reactions to change, Journal of Organizational
Change Management, Vol. 33 No. 2, pp. 301-317.

75- Mukaram, A. T., et al., (2021),Can adaptive—academic leadership duo make universities ready for
change? Evidence from higher education institutions in Pakistan in the light of COVID-19,
Management Research Review, Vol. 44, No. 11, pp. 1478-1498.


https://www.emerald.com/insight/content/doi/10.1108/EJMBE-06-2021-0180/full/pdf?title=impacts-of-transformational-leadership-on-organizational-change-capability-a-two-path-mediating-role-of-trust-in-leadership
https://www.emerald.com/insight/content/doi/10.1108/EJMBE-06-2021-0180/full/pdf?title=impacts-of-transformational-leadership-on-organizational-change-capability-a-two-path-mediating-role-of-trust-in-leadership
https://www.emerald.com/insight/content/doi/10.1108/EJMBE-06-2021-0180/full/pdf?title=impacts-of-transformational-leadership-on-organizational-change-capability-a-two-path-mediating-role-of-trust-in-leadership

Y i \ Journal Z. 3 \ % g - - - “ A Y
WWW.jprr.epra.org.eg R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

76- Bakari, H., Hunjra, A. L., Jaros, S. & Khoso, 1., (2019), Moderating role of cynicism about
organizational change between authentic leadership and commitment to change in Pakistani
public sector hospitals, Leadership in Health Services, Vol. 32 No. 3, pp. 387-404.

77- Islam, M. N., Furuoka, F. & Idris, A. (2022), Transformational leadership and employee
championing behavior during organizational change: the mediating effect of work engagement,
South Asian Journal of Business Studies, Vol. 11, No. 1, pp. 1-19.

78- Yue, C. A., Men,L. R., Ferguson, M. A. (2019), Bridging transformational leadership, transparent
communication, and employee openness to change: The mediating role of trust, Public Relations
Review, Vol. 45, No.3 , pp. 1-13.

79- Svendsen, M. & Joensson, T. S. (2016), Transformational leadership and change related voice
behavior, Leadership & Organization Development Journal, Vol. 37 No. 3, pp. 357-368.

80- Maine, K. (2019), Higher Education Mergers: Integrating Organizational Cultures and
Developing Appropriate Management Styles, PhD, Georgia: University of Georgia.

81- Jumbe, M. & Proches, C.N. G. (2016), The impact of institutional culture on change initiatives in
an electric utility company in Africa, African Journal of Economic and Management Studies,
Vol. 7 No. 3, pp. 295-313.

82- Gurd, B. & Gao, T. (2016), Understanding change recipients’ responses to organizational change
in Chinese hospitals, Chinese Management Studies, Vol. 10, No. 4, pp. 675-691.

83- Olafsen, A.H. et al., (2021), Sustainable development through commitment to organizational
change: the implications of organizational culture and individual readiness for change, Journal
of Workplace Learning, Vol. 33, No. 3, pp. 180-196.

84- Halfdansen, C. (2022), The Relationship between Organizational Climate, Perceived
Organizational Support, Organizational Commitment and Readiness for Change, Master,
University of Oslo.

85- Slimani, 1. Douli, S. & Belhadj, F. (2017), The Relationship between Organizational Climate and
Organizational Change in Corporation Sonelgaz Rustic Distribution Bechar Algeria,
International Journal of Academic Research in Economics and Management Sciences, Vol.
6, No. 2, pp. 216-229.

86- Alizadeh, R. et al. (2013), Relationship between Organizational Climate and Resistance to
Change Process of Physical Education Experts: Case Study, Journal of Basic and Applied
Scientific Research, Vol. 3, pp. 265- 269.

87- Lee, K. et al., (2017), Procedural justice as a moderator of the relationship between organizational
change intensity and commitment to organizational change, Journal of Organizational Change
Management, Vol. 30 No. 4, pp. 501-524.

88- Kebede,S. & Wang, A. (2022), Organizational Justice and Employee Readiness for Change: The
Mediating Role of Perceived Organizational Support, Frontiers in Psychology, Vol. 13, pp. 1-14.

89- Rehman, N., et al., (2021), The Psychology of Resistance to Change: The Antidotal Effect of
Organizational Justice, Support and Leader-Member Exchange, Frontiers in Psychology, Vol.
12, pp.1-15.

90- Saruhan, N. (2014), The Role of Corporate Communication and Perception of Justice during
Organizational Change Process, Business and Economics Research Journal, Vol.5 , No.4 | pp.
143-166.

91- Arneguy, E., Ohana, M. & Stinglhamber, F. (2022), Readiness for change: which source of justice
and support really matters?, Employee Relations: The International Journal, Vol. 44 No. 1, pp.
210-228.


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll Y&y

92-

93-

94-

95-

96-

97-

98-

99-

Arneguy, E., Ohana, M. & Stinglhamber, F. (2018), Organizational Justice and Readiness for
Change: A Concomitant Examination of the Mediating Role of Perceived Organizational Support
and Identification, Frontiers in Psychology, Vol. 9, pp.1-13.

Erlyani, N. et al. (2022), Role of Organizational Trust on Readiness for Change Academic Staff
University in Facing Higher Education Governance Changes, International Conference on
Business, Accounting, and Sustainability Proceedings, Vol. 1, pp. 1-9.

Thakur, R. R. & Srivastava, S. (2018), From resistance to readiness: the role of mediating
variables, Op.cit., pp. 230-247.

Jager, S.B.D. Born, M.P. & Molen, H.T.V. (2022), The relationship between organizational trust,
resistance to change and adaptive and proactive employees' agility in an unplanned and planned
change context, Applied Psychology, Vol. 71, No. 2, pp. 436- 460.

Hussain, S. T., et al. (2021), Transformational Leadership and Organizational Change Examining
the Mediational Approach of Knowledge Sharing, International Journal of Asian Business and
Information Management, Vol. 12, No. 2, pp. 84-95.

Malik, P. & Garg, P. (2017), The relationship between learning culture, inquiry and dialogue,
knowledge sharing structure and affective commitment to change, Journal of Organizational
Change Management, Vol. 30 No. 4, pp. 610-631.

Aslam, U. et al., (2018), Exploring the sources and role of knowledge sharing to overcome the
challenges of organizational change implementation, International Journal of Organizational
Analysis, Vol. 26 No. 3, pp. 567-581.

Hatjidis, D., Griffin, M. & Younes, M., (2019), Linking universal network quality perception
and change readiness The mediating roles of tacit knowledge and organizational climate,
International Journal of Organizational Analysis, Vol. 27 No. 4, pp. 1017-1035.

100- Uluskan, M., McCreery, J. K. & Rothenberg, L. (2018), Impact of quality management

practices on change readiness due to new quality implementations, International Journal of
Lean Six Sigma, Vol. 9 No. 3, pp. 351-373.

101- Massingham, P. (2013), The Relationship Between Contextual Factors, Psychological Contract,

and Change Outcomes, Strategic Change, Vol. 22, pp. 157-173.

102- Macaes, M. A. R. & Roman-Portas, M.(2022),The effects of organizational communication,

leadership, and employee commitment in organizational change in the hospitality sector,
Communication & Society, Vol. 35, No.2, pp.89-106.

103- Tahajuddin, S. (2020), The Employees’ Organizational Commitment Impact on Organizational

Change — The Introduction of New Work Strategy, International Journal of Research in
Engineering, Science and Management, Vol. 3, No. 12, pp. 71- 74.

104- Putra, M. A. Asmony, T. & Nurmayanti, S. (2021), The Effect Of Organizational Commitment

On Individual Readiness For Change At Bumigora University, International Journal of
Innovative Science, Engineering & Technology, Vol. 8 Issue 3, pp. 464 —471.

105- Remeeus, E. (2020), The influence of organizational commitment on individual readiness for

change: A quantitative research on types of commitment, perceived organizational support, and
individual readiness for change in a health-technology Multinational, Master, Tilburg
University.

106- Qureshi, M. A. et al. (2018), Impact of Organizational Commitment on Readiness for Change:

A Case of Higher Learning Institutions of Karachi, Europe Asia Studies, Vol. 16, No. 1, pp. 1-
13.

107- Anggraeni, W. & Febrianti, A. M. (2022), Managing individual readiness for change: The role

of mindfulness and perceived organizational support, International Journal of Research in
Business & Social Science, Vol. 11, No. 2, pp. 127- 135.



Y 2Y4 Journal 7 AR R g - R - R »
WWW.jprr.epra.org.eg R www.epra.org.eg ({zri] Ja 5 V1 (3l Aalall 8l gy Al - (g 55 (0l 22all

108- Arneguy, E., Ohana, M. & Stinglhamber, F. (2020), Overall justice, perceived organizational
support and readiness for change: the moderating role of perceived organizational competence,
Journal of Organizational Change Management, Vol. 33 No. 5, pp. 765-777.

109- Wulandari,B. Ginting, E.D.J. Hasnida, H. (2020), The Effect of Perceived Organizational
Support and Employee Engagement on Readiness to Change, International Journal of
Progressive Sciences and Technologies, Special Issue, pp. 24- 27.

110- Gundersen, A. C. (2020),Readiness to Change: The Effects of Perceived Organizational
Support and Team Psychological Safety, Master, university of Oslo.

Lodla) Al Aaa ¢ adanll el 8 0pilis ehadl) adamill seal) (Y YY) cille (gyom oSla caliall <))
FEA = YYY e e V) 2as]) cdaalal)

112- Ferreira, A.L., Cardoso, C. & Braun, T. (2018), The mediating effects of ego-resilience in the
relationship between organizational support and resistance to change, Baltic Journal of
Management, Vol. 13 No. 1, pp. 104-124.

113- Imran, M. K., Rehman, C. A., Aslam, U. & Bilal, A. R. (2016), What’s organization knowledge
management strategy for successful change implementation?, Journal of Organizational
Change Management, Vol. 29, No. 7, pp. pp. 1097-1117.

114- Thakur, R. R. & Srivastava, S. (2018), From resistance to readiness: the role of mediating
variables, Journal of Organizational Change Management, Vol. 31 No. 1, pp. 230-247.

115- Adil, M. S. (2016), Impact of change readiness on commitment to technological change, focal,
and discretionary behaviors Evidence from the manufacturing sector of Karachi, Journal of
Organizational Change Paper type Research paper Management, Vol. 29, No. 2, pp. 222-
241.

116- Ranta, M. (2014), The impact of trust in management and quality of change communication on
readiness for change, Master, Canada: Lakehead University.

117- Mousa, M., Massoud, H. K. & Ayoubi, R. M. (2020), Organizational learning, authentic
leadership and individual-level resistance to change A study of Egyptian academics,
Management Research: Journal of the Iberoamerican Academy of Management, Vol. 18,
No. 1, pp. 5-28.

118- Cox, T. (2018), Managing Successful Organizational Change for Faculty in Higher Education:
An Innovation Study, PhD, California, University of Southern California.

119- Mathur, M., Kapoor, T. & Swami, S. (2023), Readiness for organizational change: the effects of
individual and organizational factors, Journal of Advances in Management Research, Vol.
ahead-of-print, No. ahead-of-print, variable on: https://0810bOqra-1106-y-https-doi-
org.mplbci.ekb.eg/10.1108/JAMR-02-2023-0032

120- McKay, K. A., (2012), The Effect of Commitment, Communication and Participation on
Resistance to Change: The Role of Change Readiness, Master, New Zealand: University of

Canterbury.
L)é\:“)“ dnae L;J Z\f}al:d\ w)\ﬁ.«ﬂg ‘“;A:\.E.'\ﬂ\ ‘).._.\.\aﬂ\ 2\{51.5‘\ c(eY-\'\) (gl (p Chug (R Maa (ol YY)
(duaaiiall nyﬂ‘ @Jﬁ‘ M@-Aﬁ\ slg:a)gu B dgag o ledde Qalanll oy 4\41_\“5 R ERPPIN | Z\é.a)d\ a<ladlly

TN SVAA Ga e T oaaed) 0 aladl)
122- Rogiest, S., Segers, J. & Witteloostuijn, A.V. (2015), Climate, communication and participation
impacting commitment to change, Op. Cit, pp. 1094-1106.

123- Clarke, E. (2016), Communication and Trust: The Effect of Organisational Commitment and
Change Process Perceptions on Change Attitudes, Op. Cit.


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/
https://0810b0qra-1106-y-https-www-emerald-com.mplbci.ekb.eg/insight/search?q=Mahima%20Mathur
https://0810b0qra-1106-y-https-www-emerald-com.mplbci.ekb.eg/insight/search?q=Tamanna%20Kapoor
https://0810b0qra-1106-y-https-www-emerald-com.mplbci.ekb.eg/insight/search?q=Sanjeev%20Swami
https://0810b0qra-1106-y-https-www-emerald-com.mplbci.ekb.eg/insight/publication/issn/0972-7981
https://0810b0qra-1106-y-https-doi-org.mplbci.ekb.eg/10.1108/JAMR-02-2023-0032
https://0810b0qra-1106-y-https-doi-org.mplbci.ekb.eg/10.1108/JAMR-02-2023-0032

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll Yee

124-

125-

126-

127-

128-

129-

130-

131-

132-

133-

134-

135-

136-

137-

138-

139-

140-

Seo, M. G., et al, (2012), The role of affect and leadership during organizational change,
Op.Cit., pp. 121-165.

Marchalina, L., Ahmed, H. & Gelaidan, H. M. (2021), Employees’ commitment to change:
personality traits and organizational culture, Journal of Economic and Administrative
Sciences, Vol. 37 No. 4, pp. 377-392.

Goswami, M. (2022), Promoting fearlessness of change through social intelligence: mediating
role of collective efficacy and moderating role of management commitment to change, Journal
of Accounting & Organizational Change, Vol. 18, No. 2, pp. 286-303.

Heim, I. & Drenda, N. S. (2021), Assessment of employees’ attitudes toward ongoing
organizational transformations, Journal of Organizational Change Management, Vol. 34 No.
2, pp. 327-349.

Greenough, L. G. (2018), Readiness for organizational change of faculty members at medium
size colleges and universities, PhD, Florida, Saint Leo University.

Heim, I. & Drenda, N. S. (2021), ), Assessment of employees’ attitudes toward ongoing
organizational transformations, Op. Cit., pp. 327-349.

Straatmann, T., Nolte, J. K. & Seggewiss, B. J. (2018), Psychological processes linking
organizational commitment and change-supportive intentions, Personnel Review, Vol. 47, No.
2, pp. 403-424.

Al-Hussami, M., Hammad, S. & Alsoleihat, F. (2018), The influence of leadership behavior,
organizational commitment, organizational support, subjective career success on organizational
readiness for change in healthcare organizations, Leadership in Health Services, Vol. 31, No.
4, pp. 354-370.

Shah, N. (2011), A study of the relationship between organisational justice and employee
readiness for Change, Journal of Enterprise Information Management, Vol. 24, No. 3, pp.
224-236.

Wasserman, D. J. (2021), Organizational Change Perspectives of Chief Business Officers in
U.S. Mid-Atlantic Public Higher Education: COVID-19, Ph.D, Wilmington University.

Ali, M.A. et al (2021), The power of ADKAR change model in innovative technology
acceptance under the moderating effect of culture and open innovation, LogForum: Scientific
Journal of Logistics, Vol. 17, No. 4, p. 489.

Parker,D. et al (2013), Critical evaluation of project-based performance management: Change
intervention integration, International Journal of Productivity and Performance
Management, Vol. 62, No. 4, p.410.

Kaminski, J. (2022), Theory applied to informatics — The Prosci ADKAR Model, Canadian
Journal of Nursing Informatics, Vol. 17, No. 2. p. 1.

Hiatt, J. M. (2006), ADKAR: A model for change in Business, government and our
community, Colorado: Prosci Research, pp 1-3 .

Ariestyadi, R. & Taufik, T. A. (2020), Change Management Strategy with ADKAR Model in E-
Catalogue System Implementation, The 2nd International Conference on Management of
Technology, Innovation, and Project, p. 3.

Crowson, J. W. (2021), U.S. Air Force Supply Chain Managers Share Attitudes Regarding the
Use of the Five Elements of the Adkar Model as Critical Success Factors to Implement
Enterprise Resource Planning Software, Ph.D, Oklahoma: Oklahoma State University, p.20.

Joseph, M. K. (2023), Academic Leaders' Self-Efficacy Perceptions and Management of
Organizational Change, Ph. D, Florida, St. Thomas University, p.26.



Yé¢o

141-

142-
143-

145-

146-

147-

149-

150-

151-

152-

153-

Journal . .“. R . . R
WWW.jprr.epra.org.eg R WWW.epra.org.eg da ¥ (il Adlad) CHEal) G sy Alaa - (g 5 yY) 5 elill 22l

Karambelkar, M. & Bhattacharya, S. (2017), Onboarding is a change: Applying change
management model ADKAR to onboarding, Human Resource Management International
Digest, Vol. 25, No. 7, p. 7.

Kaminski, J. (2022), Theory applied to informatics — The Prosci ADKAR Model, Op. Cit., p.2

Scaggs, R. C.(2023), The Cost of Organizational Change for Rural Community Colleges, Ph.D,
Arkansas. University of Arkansas, p.33.

) A A Aal) cmy N £8

Paramitha, T. A,. Tobing, D. K. & Suroso, 1. (2020), ADKAR Model to manage organizational
change., International Journal of Research Science & management, Vol.7 , No. 1, P142.

Angtyan, H. (2019), ADKAR Model in Change Management, International Review of
Management and Business Research, Vol. 8, No. 2, pp. 181- 182.

Zine, M. et al., (2023), E-Learning Readiness Assessment Using Machine Learning Methods,
Sustainability, Vol.. 15, p.5.

Lopez, G.,(2023), A Delphi Study of Possibilities of Learning by 2035: Identify and Describe
the Educational Changes for High Schools in California that are Possible and Probable by 2035
as Perceived by a Panel of Experts, Ph. D, California: University of Massachusetts Global, p.9.

Blumenauer, A., (2023), Leadership Strategies Small Business Owners Might Consider to
Reduce Workplace Bullying, Ph. D, New Mexico: University of the Southwest, p. 20.

Malek, R. & Yazdanifard, R (2012), Communication as a Crucial Lever in Change
Management, International Journal of Research in Management & Technology, Vol. 2, No.
1, p.53.

1) A B Aald) ) £A

Jackson, W. C. (2023), Implementation of an Opioid Risk Tool (ORT) Assessment into the
Charting System, A Quality Improvement Project, Ph. D, Louisiana: Northwestern State
University of Louisiana, pp. 8- 9.

Faneite, Y. L. (2023), Inquiry Into the Experiences of Leaders Who Practice Mindfulness While
Implementing Organizational Change, Ph. D, Minnesota: Capella University, p. 24.

Hasanaj,R. & Manxhari, M. (2017), Importance of Communication During Change: A Case of
the Municipality of Vlora, European Journal of Multidisciplinary Studies, Vol. 2, No.1, pp.
16-17.

Rosenkrantz, E. (2023), Changing Landscape of Alumni Engagement: Comparative Case Study
of Research 1 Institutions With Changing, Ph. D, Arizona: Northern Arizona University, p. 9.

Johnson, S. (2023), Increasing Patient and Staff Satisfaction With Communication by
Implementing Team STEPPS 2.0: A Quality Improvement Project, Ph. D, Louisiana:
Northwestern State University of Louisiana, p. 12.

Abu Dalal, H.J. et al., (2023), The Mediating Role of Work Satisfaction in the Relationship
between Organizational Communication Satisfaction and Organizational Commitment of
Healthcare Professionals: A Cross-Sectional Study, Healthcare, Vol. 11, No. 6, p. 2.

Nobile, J. D. & Bilgin, A.A., (2022), A Structural Model to Explain Influences of
Organisational Communication on the Organisational Commitment of Primary School Staff,
Education Sciences, Vol. 12, No.6, p. 3.

Deng, J. et al., (2023), Unravelling the relationship between perceived values-congruence with
organizational change readiness: A moderated mediation model, Frontiers in Psychology, Vol.
14, p. 3.


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll ye

154-

155-

156-

157-

158-

159-

160-

161-

163-

164-

165-

166-

167-

168-

169-

170-

Tayal, R. et al., (2018), The impact of transformational leadership on employees’ acceptance to
change, VINE Journal of Information and Knowledge Management Systems, Vol. 48,
No.4, p. 561.

Joo, B. K., Yoon, S.K. & Galbraith, D. (2023), The effects of organizational trust and
empowering leadership on group conflict: psychological safety as a mediator, Organization
Management Journal, Vol. 20, No. 1, p.6.

Dah, H. M., et al, (2022), Organizational Readiness: Key to Successful CRM Implementation
in Hotel Industry, Advances in Hospitality and Leisure, Vol. 17, p. 132.

Alshwayat, D., MacVaugh, J. A. & Akbar, H. (2021), A multi-level perspective on trust,
collaboration and knowledge sharing cultures in a highly formalized organization, Journal of
Knowledge Management, Vol. 25 No. 9, p. 2222.

Cziraki, K. et al., (2018), Nurses’ leadership self-efficacy, motivation, and career aspirations,
Leadership in Health Services, Vol. 31 No. 1, p. 48.

Haqq, Z. N. et al (2022), Enhancing Behavioral Support for Change: The Role of Employee
Participation and Change Self-efficacy as Predictors, Proceedings of the 4th Asia Pacific
Management Research Conference (APMRC 2022), p. 86.

Haidar, J. K. (2023), Ready, Set, Think, Go: The Effect of Change Communication on
Organizational Readiness for Change: A Quantitative Study, Ph.D, University of North
Carolina, p. 22.

Ton, K. T., (2022), Inspiring Minds during the Change Process: The Effect of Mindfulness on
Employees’ Affective Commitment to Change, Master, Taiwan ,National Taiwan Normal
University, p.19.

thaasSall Slebaiall 8 ghually puaall Bla) (B JLaV) 93 (a¥ 1)) e Je Genpll de il cpan il e -VTY

ey S Al daals (Bgdia pf pieale Ay ¢ ) aledl) 335 Ao ddala Ay

Issa, F. H. & Masanja, E. P. (2022), Change for performance improvement in the Tanzania
Ports Authority, a public sector organization in Tanzania, International Journal of Public
Leadership, Vol. 18 No. 4, pp. 337-354.

Bahamdan, M. A. & Al Subaie, O.A. (2021), Change Management And Its Obstacles In Light
Of "ADKAR Model" Dimensions From Female Teachers Perspective In Secondary Schools In
Dammam In Saudi Arabia, Elementary Education Online, Vol. 20, No. 3. pp. 2454- 2475.

Rosen, 1. (2014), Leadership in organizational change, The leader’s role in an organizational
change: a case study at Lantmateriet, Master, Sweden, University of Gothenburg.

Rasyimah, M. & Sari D. K. (2022), Vision and Leadership: The Nature, Role and
Development, 3 rd Malikussaleh International Conference on Multidiciplinary Studies
2022 (3rd MICoMS 2022), pp. 1-4.

Saher, A. & Ayub, U. (2020), Visionary Leadership and Organizational Change: Mediating
Role of Trust in the Leader, Paradigms, Vol. 14, No. 2, pp. 8-17.

Haque, MD, et al. (2016), The role of vision in organizational readiness for change and growth,
Leadership & Organization Development Journal, Vol. 37, No. 7,pp. 983-999.

Awamleh, F. T. (2022), Charismatic Leadership Style to Overcome Employee Resistance to
the Management of Organizational Change Process, Global Journal of Management and
Business Research: Administration and Management, Vol. 22, No. 3, pp. 11-18.

Cheng, S. & Pan, Q. (2019), Charismatic Leadership and its Influence, Advances in
Economics, Business and Management Research, Vol. 80, pp. 147- 150.



Y&V

171-

172-

173-

174-

175-

176-

177-

178-

179-

180-

181-

182-

183-

184-

185-

186-

187-

Journal . .“. R . . R
WWW.jprr.epra.org.eg R WWW.epra.org.eg da ¥ (il Adlad) CHEal) G sy Alaa - (g 5 yY) 5 elill 22l

Gerges, S. et al ., (2017), The Impact of Charismatic Leadership on the Organizational
Performance in Travel Agencies, Journal of Faculty of Tourism and Hotels-University of
Sadat City, Vol. 1, No. 2, pp. 128- 150.

Nohe, C. et al., (2013), Charisma and organizational change: A multilevel study of perceived
charisma, commitment to change, and team performance, The Leadership Quarterly, Vol. 24,
pp. 378- 389.

Sistare, S. C., (2022), Overcoming resistance through organizational change models and
leadership strategies, Ph. D, South Carolina, Charleston Southern University.

Al Qatawenh, A. S. (2018), Transformational leadership style and relationship with change
management, Business: Theory and Practice ,Vol. 19, pp. 17-24.

Al-Qura'an, A. (2015), The Impact of Transformational Leadership on Organizational Change
Management: Case Study at Jordan Ahli Bank, Journal of Business and Management, Vol.
17, No. 12, pp. 1-7.

Radojevic, T, Stankovic, T., Rajin, D. (2020), Employee Motivation in the Process of Managing
Organizational Change, paper presented at Finiz 2020 — people in the focus of process
automation, available on:

https://portal.finiz.singidunum.ac.rs/Media/files/2020/152-160.pdf

Specht, J. et al., (2018), How Change Agents' Motivation Facilitates Organizational Change:
Pathways Through Meaning and Organizational Identification, Journal of Change
Management, Vol. 18, No. 3, pp. 198-217.

Hannah, S. (2021), Authentic Leadership and Employee Commitment, Behavior, and
Performance during Organizational Change, Ph. D, Minnesota, Capella University.

Shrestha, M. (2020), Transformational Leadership and its Dimensions: Contributions in
Organizational Change among Schools, Journal of Management, Vol. 11, No. 1, pp. 112- 130.

Al-Alawi, A.L et al., (2019), Investigating the barriers to change management in public sector
educational institutions, International Journal of Educational Management, Vol.33, No.l
pp. 112-148.

Goyal, C. & Patwardhan, M. (2018), Role of change management using ADKAR model: a
study of the gender perspective in a leading bank organisation of India, International Journal
of Human Resources Development and Management, Vol.18, Nos.3/4, pp. 297- 316.

Wan, J., Saade, R. & Wang, L. (2020), Deriving significant factors for managing change in UN,
Journal of Organizational Change Management, Vol. 33 No. 1, pp. 114-126.

Shonhe, L. & Grand, B. (2020), Implementation of electronic records management systems
Lessons learned from Tlokweng land Board-Botswana, Records Management Journal, Vol.
30, No. 1, pp. 43-62.

Uddin, M. H. (2013), Role of Transformational Leadership in Organizational Change:
Mediating Role of Trust, Journal of Business and Management, Vol. 7, No. 2, pp.72- 76.

Shala, V., Spahi, J. & Laska, L. (2023), Organizational change from the perspective of
employees: a case study on the reasons for resistance of private sector employees in Kosovo,
Quality Access to Success, Vol. 24, No. 192, pp. 1- 10.

Taufikin, F.N., et al, (2021), Readiness to Change During the Covid-19 Pandemic: Study of
Self-Efficacy and Perceived Organizational Support on Lectures Performance, Academy of
Strategic Management Journal, Vol. 20, No. 4, pp. 1-11.

Andrew, A. & Mohankumar, S. M. J. (2017), The relationship between Self-efficacy and
Employee Readiness for Organizational Change, International Journal of Engineering
Research and General Science, Vol. 5, No. 1, pp.1-12.


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/
https://portal.finiz.singidunum.ac.rs/Media/files/2020/152-160.pdf

"y puaall Apabil) il pall 3 (el il o) V) e A al) VLY LSail" sk Ll YEA

189-

190-

191-

ele s dhawgiall dlajall Gojlae (gre 53l B3l (oo JualV) Blal ((aY+19) (ddl daal (giall -1AA
LEvY —YVo Ul U=e ¢F 22wl (Yo JX;A cwb 3\:1‘9:3)3‘ ?JM\ ZJ.;A “"_\:\jﬂ\ MJ.A.\ L?.A:\.L:.\:J\ ‘):\:\aﬂ\_l

Han,H ., Daihani, D. U. & Arafah, W. (2022), The Effect of Strategic Leadership,
Organizational Identification, Perceived Organizational Support, Communication on Readiness
of Changes and the Impact on Commitment to Change, Journal of Economics, Finance and
Management Studies, Vol. 5, No. 12, pp. 3527 — 3530.

Shrivastava, S. (2022), Effective communication during organizational change: a cross-cultural
perspective, Cross Cultural & Strategic Management, Vol. 29, No. 3, pp. 675-697.

Ouedraogo, N. et al., (2023), Leadership credibility and change success: mediating role of
commitment to change, International Journal of Productivity and Performance
Management, Vol. 72, No. 1, pp. 47-65.

Dl VLl s A padanl) uall 5y e dbisatll sl ol B (oY) A) (Jll cpuls Y AY
Lalandy) ?}Ld‘ < ‘CL\)A Slald daals 4@)}«:&&4 J_'.\.D Jibwala Z\.“u.n) ‘2\15” — &Yl dulaall S\:U:\JAX\
<ol agle g djlaalls

TS Aanl 4y :‘54:\233.'\}\ surdll e clalanyl by 3 5\3\3:1‘5;:\1\ salall g0 ‘(€Y~\\) (G e ¢ SAalsall -4y

194-

A0 = ¥4 (o a ¢ Youall (VY e cduladl) digand) ddaa cduladll YY) (g

Alwheeb, M. & Rea, D. (2017), Assessing Organizational Readiness for the Improvement and
Change Initiatives in Public Hospitals, Management Issues in Healthcare System, Vol. 3, No.
1, pp. 49-57.


https://www.emerald.com/insight/publication/issn/1741-0401
https://www.emerald.com/insight/publication/issn/1741-0401

JPRR.ME No.48

41

Keywords: Organizational Change - Organizational Communication -
Transformational Leadership - Organizational Trust - Knowledge
Sharing - Organizational Readiness for Change - Self-Efficacy -
Personal Benefit - Individual Readiness for Change - ADKAR
Model - Lewin's Model - Commitment to Change.



Journal B AN
40 WWW.]pIT.€pra.org.cg P Rmn WWW.epra.org.eg @

uuuuuu

Reflections of Organizational Communications on Commitment
to Organizational Change in Egyptian Educational Institutions:
A Study within the Context of Changing the Pre-university
Education System in Egypt

Dr. Noha Anwar Soliman
nohanwer@yahoo.com
Assistant Professor of Public Relations & Advertising,
Integrated Marketing Communications Department,
Faculty of Mass Communication,
Menofia University

Abstract

E ducation is one of the important issues related to the development of
society, and it is a tool for building a strong state capable of facing social,
economic and cultural challenges. That is why the Egyptian state was interested
in changing the pre-university education system to build an educational system
supported by technology, based on efficiency and enhancing students’ skills and
their ability to think and innovate.

The success of the new system of pre-university education is linked to the
presence of a clear vision for change supported by the Stakeholders during the
various stages of implementing the change, which requires the availability of
communication, organizational and technical efforts to support it. Therefore,
this study aimed to identify the relationship between organizational
communications managed by the Ministry of Education during the
implementation of change, the style of transformational leadership that manages
change processes, and the affective commitment of teachers to change in
educational institutions, as well as testing the relationship between
organizational factors and the personal and professional characteristics of
teachers, and their acceptance of changing Pre-university education system and
their commitment to this change.

The study found, through a survey conducted on a sample of teachers at
the primary and secondary levels, that there was a moderate level of awareness
of change, knowledge of how to apply it, and a desire to participate in and
support it, while the level of feeling of ability to change among teachers
increased. Organizational communications and transformational leadership have
an effective role in managing change for the pre-university education system.
The study demonstrated the existence of a significant relationship between
organizational communications and affective commitment to change. It also
found a significant relationship between transformational leadership and
teachers’ affective commitment to change in the pre-university education
system. Organizational, professional and personal factors have an impact on
teachers’ affective commitment to change in the pre-university education
system, while there was no impact of demographic factors on this.


http://www.epra.org.eg/
http://www.jprr.epra.org.eg/

Copyright © APRA 2023

All rights reserved.

None of the materials provided on this Journal or the web site may be used, reproduced or transmitted, in
whole or in part, in any form or by any means, electronic or mechanical, including photocopying, recording or
the use of any information storage and retrieval system, except as provided for in the Terms and Conditions
of use of Al Arabia Public Relations Agency, without permission in writing from the publisher.

And all applicable terms and conditions and international laws with regard to the violation of the copyrights of
the electronic or printed copy.

ISSN for the printed copy

(ISSN 2314-8721)

ISSN of the electronic version

(ISSN 2314-873X)

Egyptian National Scientific & Technical Information Network
(ENSTINET)
With the permission of the Supreme Council for Media Regulation in Egypt
Deposit Number: 24380 /2019

To request such permission or for further enquires, please contact:

APRA Publications

Al Arabia Public Relations Agency

Arab Republic of Egypt,
Menofia - Shiben El-Kom - Crossing Sabry Abo Alam st. & Al- Amin st.
Postal Code: 32111 - P.O Box: 66

Or

Egyptian Public Relations Association

Arab Republic of Egypt,

Giza, Dokki, Ben Elsarayat -1 Mohamed Alzoghpy St.

Email: jprr@epra.org.eg - ceo@apr.agency

Web:  www.apr.agency, www.jprr.epra.org.eg

Phone: (+2)0114-15-14-157 - (+2) 0114 -15-14-151 - (+2) 02-376-20 -818
Fax: (+2) 048-231-00 -73

The Journal is indexed within the following international digital databases:

EBSCO G ol
Research 5 ‘/@‘J .
B Databases 3 B inghigll jla

DAR ALMANDUMAH

DIGITAL LIBRARY E-MAREFA


mailto:jprr@epra.org.eg
mailto:ceo@apr.agency

- The author should send an electronic copy of his manuscript by Email written in Word
format with his/her CV.

- In case of accepting the publication of the manuscript in the journal, the author will be
informed officially by a letter. But in case of refusing, the author will be informed officially
by a letter and part of the research publication fees will be sent back to him soon.

- If the manuscript required simple modifications, the author should resent the manuscript with
the new modifications during one week after the receipt the modification notes, and if the
author is late, the manuscript will be delayed to the upcoming issue, but if there are thorough
modifications in the manuscript, the author should send them after 15 days.

- The publication fees of the manuscript for the Egyptians are: 3800 L.E. and for the Expatriate
Egyptians and the Foreigners are: 550 $. with 25% discount for Masters and PhD Students.

- If the referring committee refused and approved the disqualification of publishing the
manuscript, an amount of 1900 L.E. will be reimbursed for the Egyptian authors and 275 $ for
the Expatriate Egyptians and the Foreigners.

- Fees are not returned if the researcher retracts and withdraws the research from the journal for
arbitration and publishing it in another journal.

- The manuscript does not exceed 40 pages of A4 size. 70 L.E. will be paid for an extra page
for the Egyptians and 10 $ for Expatriate Egyptians and the Foreigners authors.

- A special 20 % discount of the publication fees will be offered to the Egyptians and the
Foreign members of the Fellowship of the Egyptian Public Relations Association for any
number of times during the year.

- Two copies of the journal and Five Extracted pieces from the author's manuscript after the
publication.

- The fees of publishing the scientific abstract of (Master's Degree) are: 500 L.E. for the
Egyptians and 150 $ for the Foreigners.

- The fees of publishing the scientific abstract of (Doctorate Degree) are: 600 L.E. for the
Egyptians and 180 $ for the Foreigners. As the abstract do not exceed 8 pages and a 10 %
discount is offered to the members of the Egyptian Public Relations Association. One copy of
the journal will be sent to the author's address.

- Publishing a book offer costs LE 700 for the Egyptians and 300 $US for foreigners.

- One copy of the journal is sent to the author of the book after the publication to his/her
address. And a 10% discount is offered to the members of the Egyptian Public Relations
Association.

- For publishing offers of workshops organization and seminars, inside Egypt LE 600 and
outside Egypt U.S. $ 350 without a limit to the number of pages.

- The fees of the presentation of the International Conferences inside Egypt: 850 L.E. and
outside Egypt: 450 $ without a limitation of the number of pages.

- All the research results and opinions express the opinions of the authors of the presented
research papers not the opinions of the Al-Arabia Public Relations Agency or the Egyptian
Public Relations Association.

- Submissions will be sent to the chairman of the Journal.

Address:

Al Arabia Public Relations Agency,

Arab Republic of Egypt, Menofia, Shiben El-Kom, Crossing Sabry Abo Alam st. & Al- Amin st.
Postal Code: 32111 - P.O Box: 66

And also, to the Journal email: jprr@epra.org.eg, or ceo@apr.agency, after paying the publishing fees
and sending a copy of the receipt.


mailto:jprr@epra.org.eg

Journal of Public Relations Research Middle East

I is a scientific journal that publishes specialized research papers in Public Relations,

Mass Media and Communication ,after peer refereeing these papers by a number of Professors
specialized in the same field under a scientific supervision of the Egyptian Public Relations
Association, which considered the first Egyptian scientific association specialized in public
relations, (Member of the network of scientific Associations in the Academy of Scientific Research
and Technology in Cairo).

The Journal is part of Al-Arabia Public Relations Agency's publications, specialized in
education, scientific consultancy and training.

The Journal is approved by the Supreme Council for Media Regulation in Egypt. It has an
international numbering and a deposit number. It is classified internationally for its both
printed and electronic versions by the Academy of Scientific Research and Technology in
Cairo. In addition, it is classified by the Scientific Promotions Committee in the field of
Media of the Supreme Council of Universities in Egypt.

The Journal has Impact Factor Value of 1.569 based on International Citation Report (ICR)
for the year 2021-2022.

The Journal has an Arcif Impact Factor for the year 2022 = 0.5833 category (Q1).

The Journal has an impact factor of the Supreme Council of Universities in Egypt for the
year 2022 =17.

This journal is published quarterly.

The journal accepts publishing books, conferences, workshops and scientific Arab and
international events.

The journal publishes advertisements on scientific search engines, Arabic and foreign
publishing houses according to the special conditions adhered to by the advertiser.

It also publishes special research papers of the scientific promotion and for researchers who
are about to defend master and Doctoral theses.

The publication of academic theses that have been discussed, scientific books specialized in
public relations and media and teaching staff members specialized scientific essays.

Publishing rules:

It should be an original Manuscripts that has never been published.

Arabic, English, French Manuscripts are accepted however a one-page abstract in English
should be submitted if the Manuscripts is written in Arabic.

The submitted Manuscripts should be in the fields of public relations and integrated
marketing communications.

The submitted scientific Manuscripts are subject to refereeing unless they have been
evaluated by scientific committees and boards at recognized authorities or they were part of
an accepted academic thesis.

The correct scientific bases of writing scientific research should be considered. It should be
typed, in Simplified Arabic in Arabic Papers, 14 points font for the main text. The main and
sub titles, in Bold letters. English Manuscripts should be written in Times New Roman.

References are mentioned at the end of the Manuscripts in a sequential manner.

References are monitored at the end of research, according to the methodology of scientific
sequential manner and in accordance with the reference signal to the board in a way that
APA Search of America.



Journal

Pr..

Middle East
Journal of Public Relations Research Middle East
(JPRRME)

Scientific Refereed Journal
Forty-Eighth Issue - Eleventh Year - October / December 2023

Founder & Chairman

Dr. Hatem Moh’d Atef

EPRA Chairman
Editor in Chief
Prof. Dr. Aly Agwa

Professor of Public Relations & former Dean of Faculty
of Mass Communication - Cairo University
Head of the Scientific Committee of EPRA

Editorial Manager
Prof. Dr. Mohamed Moawad

Media Professor at Ain Shams University & former Dean of
Faculty of Mass Communication - Sinai University
Head of the Consulting Committee of EPRA

Editorial Assistants
Prof.Dr. Rizk Abd Elmoaty

Professor of Public Relations
Misr International University

Prof.Dr. Mohamed Alamry (raq)
Professor & Head of Public Relations Dep.
Mass Communication Faculty
Baghdad University

Dr. Thouraya Snoussi (tunisia)

Associate professor of Mass Communication &
Coordinator College of Communication
University of Sharjah (UAE)

Dr. Fouad Ali Saddan (vemen)

Associate Professor & Head Dep. of Public Relations
Faculty of Mass Communication
Yarmouk University (Jordan)

Dr. El-Sayed Abdel-Rahman

Associate Professor & Head Dep. of Public Relations Mass
Communication Faculty - Suez University

Dr. Nasr Elden Othman (sudan)

Associate Professor of Public Relations
Faculty of Mass Communication & Humanities Sciences
Ajman University (UAE)

Public Relations Manager

Alsaeid Salm

English Reviewer

Ahmed Ali Badr
Arabic Reviewers

Ali Elmehy
Dr. Said Ghanem

Address

Egyptian Public Relations Association
Arab Republic of Egypt
Giza - Dokki - Ben Elsarayat - 1 Mohamed Alzoghpy Street
Publications: Al Arabia Public Relations Agency
Arab Republic of Egypt
Menofia - Shiben El-Kom - Postal Code: 32111 - P.O Box: 66
Mobile: +201141514157
Fax: +20482310073
Tel: +2237620818
WWW.jpIT.epra.org.eg
Email: jprr@epra.org.eg - ceo@apr.agency

Advisory Board *
JPRRME

Prof. Dr. Aly Agwa, (Egypt)

Professor of Public Relations and former Dean of the Faculty of Mass Communication, Cairo University

Prof. Dr. Thomas A. Bauer, (Austria)
Professor of Mass Communication at the University of Vienna

Prof. Dr. Yas Elbaiaty, (raq)

Professor of Journalism at the University of Baghdad, Vice Dean of the Faculty of Media and Information
and Humanities, Ajman University of Science

Prof. Dr. Mohamed Moawad, (Egypt)

Media professor at Ain Shams University & former Dean of Faculty of Mass Communication —
Sinai University

Prof. Dr. Abd Elrahman El Aned, «xsa)

Professor of Media and Public Relations, Mass Communication Faculty - Imam Muhammad Bin Saud
Islamic University

Prof. Dr. Mahmoud Yousef, Egypt)

Professor of Public Relations - Faculty of Mass Communication, Cairo University

Prof. Dr. Samy Taya, Egypt)

Professor and Head of Public Relations Faculty of Mass Communication - Cairo University

Prof. Dr. Gamal Abdel-Hai Al-Najjar, Egypt)

Professor of Media, Faculty of Islamic Studies for Girls, Al-Azhar University

Prof. Dr. Sherif Darwesh Allaban, (Egypt)

Professor of printing press & Vice- Dean for Community Service at the Faculty of Mass
Communication, Cairo University

Prof. Dr. Othman Al Arabi, ksa)

Professor of Public Relations and the former head of the media department at the Faculty of Arts —
King Saud University

Prof. Dr. Abden Alsharef, (Libya)

Media professor and dean of the College of Arts and Humanities at the University of Zaytuna — Libya

Prof. Dr. Waled Fathalha Barakat, Egypt)

Professor of Radio & Televosion and Vice- Dean for Student Affairs at the Faculty of Mass
Communication, Cairo University

Prof. Dr. Tahseen Mansour, (Jordan)

Professor of Public Relations & Dean the Faculty of Mass Communication,
Yarmouk University

Prof. Dr. Ali Kessaissia,(Algeria)

Professor, Faculty of Media Science & Communication, University of Algiers-3.

Prof. Dr. Redouane BoudJema,aigeria)

Professor, Faculty of Media Science & Communication, University of Algiers-3.

Prof. Dr. Hisham Mohammed Zakariya, (sudan)

Professor and Dean of the College of Communication at Al Qasimia University in Sharjah,
Former Dean of the Faculty of Community Development at the University of the Nile Valley, Sudan.

Prof. Dr. Abdul Malek Radman Al-Danani,(vemen)

Professor, Faculty of Media & Public Relations, Emirates Collage of Technology, UAE.

** Names are arranged according to the date of obtaining the degree of a university professor.


https://masscom.ajman.ac.ae/ar/faculty-members/profile/MzcwMQ--.html
https://masscom.ajman.ac.ae/ar/faculty-members/profile/MzcwMQ--.html
mailto:jprr@epra.org.eg
mailto:ceo@apr.agency




Journal

) 0 f

Middle East

Journal of Public Relations Research Middle East

esearch

Scientific refereed Journal - Supervision by Egyptian Public Relations Association - Eleventh Year - Forty-Eighth Issue - October / December 2023
IF of the Supreme Council of Universities 2023 = 7 ICR IF 2021/2022 = 1.569 Arcif Impact Factor 2023 = 2.7558 Q1

English Researches:

® Dr. Abdulsamad Hadi M. Sahly - Jazan University
Identity in the Light of Modernity: Toward a New Model for Analyzing Media Framing
of National Identity 7

Abstracts of Arabic Researches:
= Associate Prof. Dr. Alaa B. Alshaikh - King Abdulaziz University
The Role of the Platforms of Saudi Institutions in Supporting Saudi National
Identity 36
= Associate Prof. Dr. Mutlaq Saud Almutiri - King Saud University
Using Social Media Networks in Diplomatic Missions to Communicate with Saudi
Citizens Abroad: An Applied Study on the Saudi Embassy in Cairo 37
® Associate Prof. Dr. Noha Al-Sayed Ahmed Naser - King Abdulaziz University
King Abdulaziz University Public Relations Students' Receptiveness of Artificial
Intelligence Applications and their Impact on their Future Careers: A Study within
the Framework of the Technology Acceptance Model 38
® Dr. Noha Anwar Soliman - Menofia University
Reflections of Organizational Communications on Commitment to Organizational
Change in Egyptian Educational Institutions: A Study within the Context of
Changing the Pre-university Education System in Egypt 40

= Dr. Hatim Ali Hyder Al-Salhi - Sanaa University
Dr. Omar Ahmed Daeer AlBukhaiti - Sanaa University
Modeling the Impact of Service Quality and Company Image on Customer
Satisfaction and loyalty: A Case of Yemen Mobile Telecom 42
® Dr. Ibnaouf Hassan Ahmed - Liwa College - Abu Dhabi
Utilizing Social Media and its Impact on the Ethical Values of University Students:
A Field Study on a Sample of Students from Al-Khawarizmi International College
in the United Arab Emirates 43

= Dr. Enas Mansour Kamel Sharaf - Kafer El Sheikh University
The Future of Using the Artificial Intelligence Application Chat GPT in Journalistic
Work and its Impact on Journalistic Art: A Prospective Study During the Coming
Decade 2023-2033 44

= Dr. Aram Ibrahim Abuabat - Imam Muhammad Bin Saud Islamic University
Attitudes of Public Relations Practitioners towards Employing Artificial
Intelligence Applications in the Saudi Telecom Company 45

(ISSN 2314-8721)

Egyptian National Scientific & Technical Information Network
(ENSTINET)
With the permission of the Supreme Council for Media Regulation in Egypt
Deposit Number: 24380 /2019
Copyright 2023@APRASER

WWW jpIT.epra.org.eg



https://www.jprr.epra.org.eg/AuthorDetails.aspx?lang=en&Id=1009
https://www.jprr.epra.org.eg/AuthorDetails.aspx?lang=en&Id=1009

	Issue 48 - Ar 5
	للطباعة تمهيدي عربي عدد 48 
	حقوق الطبع © الوكالة العربية للعلاقات العامة 2023

	نهائي طباعة د. نهى ص 167- ص248
	- الصدق  Validity :
	- الثبات   Reliability:
	57- Junnaid, M. H., Miralam, M. S. & Jeet, V. (2020), Leadership and organizational change management in unpredictable situations in responding to COVID- 19 pandemic, International Transaction Journal of Engineering, Management, & Applied Sciences & T...
	58- Hao, M. J. & Yazdanifard, R. (2015), How Effective Leadership can Facilitate Change in Organizations through Improvement and Innovation, Global Journal of Management and Business Research: A Administration and Management, Vol. 15, No. 9, pp. 1-7.
	59- Wulandari, R. D. et al., (2020), Role of leaders in building organizational readiness to change – case study at public health centers in Indonesia, Problems and Perspectives in Management, Vol. 18, No. 3, pp. 1-11.
	60- Aitken, K. & Treuer, K. V. (2021), Leadership behaviours that foster organisational identification during change, Journal of Organizational Change Management, Vol. 34 No. 2, pp. 311-326.
	61- Appelbaum, S. H., et al. (2015), Organizational outcomes of leadership style and resistance to change (Part Two), Industrial and Commercial Training, VOL. 47, NO. 3, pp. 135-144.
	62- Ouedraogo, N., Zaitouni, M. & Ouakouak, M. L. (2021), Leadership credibility and change success: mediating role of commitment to change, International Journal of Productivity and Performance Management.
	63- Rahaman, S., Camps, J., Decoster, S & Stouten, J. (2021), Ethical leadership in times of change: the role of change commitment and change information for employees’ dysfunctional resistance, Personnel Review, Vol. 50 No. 2,pp. 630-64.
	64- Aprianto, Y., Kumorotomo, W. & Rajiyem, R. (2023), Making sense of leadership communication in organizational change: A literature review, Journal of Namibian Studies, Vol. 33, pp. 2643–2664.
	65- Hanna, S. (2017), Leadership as a driver for organizational change, Business Ethics and Leadership, Vol. 1, No. 1, pp. 74- 82.
	66- Zainol, N. Z., et al., (2021), Managing Organizational Change through Effective Leadership: A Review from Literature, International Journal of Academic Research in Business and Social Sciences, Vol. 11, No. 1, pp. 1 – 10.
	67- Cao, T.T. & Le, P. B. (2022), Impacts of transformational leadership on organizational change capability: a two-path mediating role of trust in leadership, European Journal of Management and Business Economics, vol. ahead-of-print no. ahead-of-pri...
	68-  عبد القادر، بكري على محمد، (2022م)، الدور الوسيط للتغيير التنظيمي في العلاقة بين القيادة التحويلية والاداء المؤسسي بالتطبيق على شركات النفط والغاز بالسودان في الفترة من 2015م – 2021م، رسالة دكتوراة غير منشورة، جامعة النيلين، كلية الدراسات العليا.
	74- Bayraktar, S. & Jimenez,  A. (2020),  Self-efficacy as a resource: a moderated mediation model of transformational leadership, extent of change and reactions to change, Journal of Organizational Change Management, Vol. 33 No. 2, pp. 301-317.
	75- Mukaram, A. T., et al., (2021),Can adaptive–academic leadership duo make universities ready for change? Evidence from higher education institutions in Pakistan in the light of COVID-19, Management Research Review, Vol. 44, No. 11, pp. 1478-1498.
	76- Bakari, H., Hunjra, A. I., Jaros, S. & Khoso, I., (2019), Moderating role of cynicism about organizational change between authentic leadership and commitment to change in Pakistani public sector hospitals, Leadership in Health Services, Vol. 32 No...
	77- Islam, M. N., Furuoka, F. & Idris, A. (2022), Transformational leadership and employee championing behavior during organizational change: the mediating effect of work engagement, South Asian Journal of Business Studies, Vol. 11, No. 1, pp. 1-19.
	78- Yue, C. A., Men,L. R., Ferguson, M. A. (2019), Bridging transformational leadership, transparent communication, and employee openness to change: The mediating role of trust, Public Relations Review, Vol. 45, No.3 , pp. 1-13.
	79- Svendsen, M. & Joensson, T. S. (2016), Transformational leadership and change related voice behavior,  Leadership & Organization Development Journal, Vol. 37 No. 3, pp. 357-368.
	81- Jumbe, M. & Proches, C.N. G. (2016), The impact of institutional culture on change initiatives in an electric utility company in Africa, African Journal of Economic and Management Studies, Vol. 7 No. 3, pp. 295-313.
	82- Gurd, B. & Gao, T. (2016), Understanding change recipients’ responses to organizational change in Chinese hospitals, Chinese Management Studies, Vol. 10, No. 4, pp. 675-691.
	83- Olafsen, A.H. et al., (2021), Sustainable development through commitment to organizational change: the implications of organizational culture and  individual readiness for change, Journal of Workplace Learning, Vol. 33, No. 3, pp. 180-196.
	84- Halfdansen, C. (2022), The Relationship between Organizational Climate, Perceived Organizational Support, Organizational Commitment and Readiness for Change, Master, University of Oslo.
	85- Slimani, I. Douli, S. & Belhadj, F. (2017), The Relationship between Organizational Climate and Organizational Change in Corporation Sonelgaz Rustic Distribution Bechar Algeria, International Journal of Academic Research in Economics and Managemen...
	86- Alizadeh, R. et al. (2013), Relationship between Organizational Climate and Resistance to Change Process of Physical Education Experts: Case Study, Journal of Basic and Applied Scientific Research, Vol. 3, pp. 265- 269.
	87- Lee, K. et al., (2017), Procedural justice as a moderator of the relationship between organizational change intensity and commitment to organizational change, Journal of Organizational Change Management, Vol. 30 No. 4, pp. 501-524.
	88- Kebede,S. & Wang, A. (2022), Organizational Justice and Employee Readiness for Change: The Mediating Role of Perceived Organizational Support, Frontiers in Psychology, Vol. 13, pp. 1-14.
	89- Rehman, N., et al., (2021), The Psychology of Resistance to Change: The Antidotal Effect of Organizational Justice, Support and Leader-Member Exchange, Frontiers in Psychology, Vol. 12, pp.1-15.
	90- Saruhan, N. (2014), The Role of Corporate Communication and Perception of Justice during Organizational Change Process, Business and Economics Research Journal, Vol.5 , No.4 , pp. 143-166.
	91- Arneguy, E., Ohana, M. & Stinglhamber, F. (2022), Readiness for change: which source of justice and support really matters?, Employee Relations: The International Journal, Vol. 44 No. 1, pp. 210-228.
	92- Arneguy, E., Ohana, M. & Stinglhamber, F. (2018), Organizational Justice and Readiness for Change: A Concomitant Examination of the Mediating Role of Perceived Organizational Support and Identification, Frontiers in Psychology, Vol. 9, pp.1-13.
	93- Erlyani, N. et al. (2022), Role of Organizational Trust on Readiness for Change Academic Staff University in Facing Higher Education Governance Changes,  International Conference on Business, Accounting, and Sustainability Proceedings, Vol. 1, pp....
	94- Thakur, R. R. & Srivastava, S. (2018), From resistance to readiness: the role of mediating variables, Op.cit.,  pp. 230-247.
	95- Jager, S.B.D. Born, M.P. & Molen, H.T.V. (2022), The relationship between organizational trust, resistance to change and adaptive and proactive employees' agility in an unplanned and planned change context, Applied Psychology, Vol. 71, No. 2, pp. ...
	96- Hussain, S. T., et al. (2021), Transformational Leadership and Organizational Change Examining the Mediational Approach of  Knowledge Sharing, International Journal of Asian Business and Information Management, Vol. 12, No. 2, pp. 84-95.
	97- Malik, P. & Garg, P. (2017),  The relationship between learning culture, inquiry and dialogue, knowledge sharing structure and affective commitment to change, Journal of Organizational Change Management, Vol. 30 No. 4, pp. 610-631.
	98- Aslam, U. et al., (2018), Exploring the sources and role of knowledge sharing to overcome the challenges of organizational change implementation, International Journal of Organizational Analysis, Vol. 26 No. 3, pp. 567-581.
	99- Hatjidis, D., Griffin, M. & Younes, M., (2019), Linking universal network quality perception and change readiness The mediating roles of tacit knowledge and organizational climate, International Journal of Organizational Analysis, Vol. 27 No. 4, p...
	100- Uluskan, M., McCreery, J. K. & Rothenberg, L. (2018), Impact of quality management practices on change readiness due to new quality implementations, International Journal of Lean Six Sigma, Vol. 9 No. 3, pp. 351-373.
	101- Massingham, P. (2013), The Relationship Between Contextual Factors, Psychological Contract, and Change Outcomes, Strategic Change, Vol. 22, pp. 157–173.
	102- Macaes, M. A. R. & Roman-Portas, M.(2022),The effects of organizational communication, leadership, and employee commitment in organizational change in the hospitality sector, Communication & Society, Vol. 35, No.2, pp.89-106.
	103- Tahajuddin, S. (2020), The Employees’ Organizational Commitment Impact on Organizational Change – The Introduction of New Work Strategy, International Journal of Research in Engineering, Science and Management, Vol. 3, No. 12, pp. 71- 74.
	104- Putra, M. A. Asmony, T. & Nurmayanti, S. (2021), The Effect Of Organizational Commitment On Individual Readiness For Change At Bumigora University, International Journal of Innovative Science, Engineering & Technology, Vol. 8 Issue 3, pp. 464 – 471.
	105- Remeeus, E. (2020), The influence of organizational commitment on individual readiness for change: A quantitative research on types of commitment, perceived organizational support, and individual readiness for change in a health-technology Multin...
	106- Qureshi, M. A. et al. (2018), Impact of Organizational Commitment on Readiness for Change: A Case of Higher Learning Institutions of Karachi, Europe Asia Studies, Vol. 16, No. 1, pp. 1-13.
	107- Anggraeni, W. & Febrianti, A. M. (2022), Managing individual readiness for change: The role of mindfulness and perceived organizational support, International Journal of Research in Business & Social Science, Vol. 11, No. 2, pp. 127- 135.
	108- Arneguy, E., Ohana, M. & Stinglhamber, F. (2020), Overall justice, perceived organizational support and readiness for change: the moderating role of perceived organizational competence, Journal of Organizational Change Management,  Vol. 33 No. 5,...
	109- Wulandari,B. Ginting, E.D.J. Hasnida, H. (2020), The Effect of Perceived Organizational Support and Employee Engagement on Readiness to Change, International Journal of Progressive Sciences and Technologies, Special Issue, pp. 24- 27.
	110- Gundersen, A. C. (2020),Readiness to Change: The Effects of Perceived Organizational Support and Team Psychological Safety, Master, university of Oslo.
	111-  الخفاجي، حاكم جبوري علك، (2023م)، الدعم التنظيمي المدرك وتأثيره في التغيير التنظيمي، مجلة الكلية الإسلامية الجامعة، العدد71، ص ص. 323 - 348.
	112- Ferreira, A.I., Cardoso, C. & Braun, T. (2018), The mediating effects of ego-resilience in the relationship between organizational support and resistance to change, Baltic Journal of Management, Vol. 13 No. 1, pp. 104-124.
	113- Imran, M. K., Rehman, C. A., Aslam, U. & Bilal, A. R. (2016), What’s organization knowledge management strategy for successful change implementation?, Journal of Organizational Change Management, Vol. 29, No. 7, pp. pp. 1097-1117.
	114- Thakur, R. R. & Srivastava, S. (2018), From resistance to readiness: the role of mediating variables, Journal of Organizational Change Management, Vol. 31 No. 1, pp. 230-247.
	115- Adil, M. S. (2016), Impact of change readiness on commitment to technological change, focal, and discretionary behaviors Evidence from the manufacturing sector of Karachi, Journal of Organizational Change Paper type Research paper Management, Vol...
	116- Ranta, M. (2014), The impact of trust in management and quality of change communication on readiness for change, Master, Canada: Lakehead University.
	117- Mousa, M., Massoud, H. K. & Ayoubi, R. M. (2020), Organizational learning, authentic leadership and individual-level resistance to change A study of Egyptian academics, Management Research: Journal of the Iberoamerican Academy of Management, Vol....
	118- Cox, T. (2018), Managing Successful Organizational Change for Faculty in Higher Education: An Innovation Study, PhD, California, University of Southern California.
	119- Mathur, M., Kapoor, T. & Swami, S. (2023), Readiness for organizational change: the effects of individual and organizational factors, Journal of Advances in Management Research, Vol. ahead-of-print, No. ahead-of-print, variable on: https://0810b0...
	120- McKay, K. A., (2012), The Effect of Commitment, Communication and Participation on Resistance to Change: The Role of Change Readiness, Master, New Zealand: University of Canterbury.
	121- كنتاب، محمد بن يوسف بن يعقوب، (2016م)، مقاومة التغيير التنظيمي بالمدارس الثانوية في مدينة الرياض بالمملكة العربية السعودية: أسبابه وسبل التغلب عليها من وجهة نظر مديريها، المجلة الدولية التربوية المتخصصة، المجلد 5، العدد 6، ص ص 188- 216.
	122- Rogiest, S., Segers, J. & Witteloostuijn, A.V. (2015), Climate, communication and participation impacting commitment to change, Op. Cit,  pp. 1094-1106.
	123- Clarke, E. (2016), Communication and Trust: The Effect of Organisational Commitment and Change Process Perceptions on Change Attitudes, Op. Cit.
	124- Seo, M. G., et al, (2012), The role of affect and leadership during organizational change, Op.Cit., pp. 121–165.
	125- Marchalina, L., Ahmed, H. & Gelaidan, H. M. (2021), Employees’ commitment to change: personality traits and organizational culture, Journal of Economic and Administrative Sciences, Vol. 37 No. 4, pp. 377-392.
	126- Goswami, M. (2022), Promoting fearlessness of change through social intelligence: mediating role of collective efficacy and moderating role of management commitment to change, Journal of Accounting & Organizational Change, Vol. 18, No. 2, pp. 286...
	127- Heim, I. & Drenda, N. S. (2021), Assessment of employees’ attitudes toward ongoing organizational transformations, Journal of Organizational Change Management, Vol. 34 No. 2, pp. 327-349.
	128- Greenough, L. G. (2018), Readiness for organizational change of faculty members at medium size colleges and universities, PhD,  Florida, Saint Leo University.
	129- Heim, I. & Drenda, N. S. (2021), ), Assessment of employees’ attitudes toward ongoing organizational transformations, Op. Cit., pp. 327-349.
	130- Straatmann, T., Nolte, J. K. & Seggewiss, B. J. (2018), Psychological processes linking organizational commitment and change-supportive intentions, Personnel Review, Vol. 47, No. 2, pp. 403-424.
	131- Al-Hussami, M., Hammad, S. & Alsoleihat, F. (2018), The influence of leadership behavior, organizational commitment, organizational support, subjective career success on organizational readiness for change in healthcare organizations, Leadership ...
	132- Shah, N. (2011), A study of the relationship between organisational justice and employee readiness for Change, Journal of Enterprise Information Management, Vol. 24,  No. 3, pp. 224-236.
	133- Wasserman, D. J. (2021), Organizational Change Perspectives of Chief Business Officers in U.S. Mid-Atlantic Public Higher Education: COVID-19, Ph.D, Wilmington University.
	134- Ali, M.A. et al (2021), The power of ADKAR change model in innovative technology acceptance under the moderating effect of culture and open innovation, LogForum: Scientific Journal of Logistics, Vol. 17, No. 4, p. 489.
	135- Parker,D. et al (2013), Critical evaluation of project-based performance management: Change intervention integration, International Journal of Productivity and Performance Management, Vol. 62, No. 4, p.410.
	136- Kaminski, J. (2022), Theory applied to informatics – The Prosci ADKAR Model, Canadian Journal of Nursing Informatics, Vol. 17, No. 2. p. 1.
	137- Hiatt, J. M. (2006), ADKAR: A model for change in Business, government and our community, Colorado: Prosci Research, pp 1-3 .
	138- Ariestyadi, R. & Taufik, T. A. (2020), Change Management Strategy with ADKAR Model in E- Catalogue System Implementation, The 2nd International Conference on Management of Technology, Innovation, and Project, p. 3.
	139- Crowson, J. W. (2021), U.S. Air Force Supply Chain Managers Share Attitudes Regarding the Use of the Five Elements of the Adkar Model as Critical Success Factors to Implement Enterprise Resource Planning Software, Ph.D, Oklahoma: Oklahoma State U...
	140- Joseph, M. K. (2023), Academic Leaders' Self-Efficacy Perceptions and Management of Organizational Change, Ph. D, Florida, St. Thomas University, p.26.
	141- Karambelkar, M. & Bhattacharya, S. (2017), Onboarding is a change: Applying change management model ADKAR to onboarding, Human Resource Management International Digest, Vol. 25, No. 7, p. 7.
	142- Kaminski, J. (2022), Theory applied to informatics – The Prosci ADKAR Model, Op. Cit., p.2
	143- Scaggs, R. C.(2023), The Cost of Organizational Change for Rural Community Colleges, Ph.D, Arkansas. University of Arkansas, p.33.
	144- رجعت الباحثة في ذلك إلى:
	- Paramitha, T. A,. Tobing, D. K. & Suroso, I. (2020), ADKAR Model to manage organizational change., International Journal of Research Science & management, Vol.7 , No. 1, P142.
	- Angtyan, H. (2019), ADKAR Model in Change Management, International Review of Management and Business Research, Vol. 8, No. 2, pp. 181- 182.
	- Zine, M. et al., (2023), E-Learning Readiness Assessment Using Machine Learning Methods, Sustainability, Vol.. 15, p.5.

	- Jackson, W. C. (2023), Implementation of an Opioid Risk Tool (ORT) Assessment into the Charting System, A Quality Improvement Project, Ph. D, Louisiana: Northwestern State University of Louisiana, pp. 8- 9.
	- Faneite, Y. L. (2023), Inquiry Into the Experiences of Leaders Who Practice Mindfulness While Implementing Organizational Change, Ph. D, Minnesota: Capella University, p. 24.
	-  Hasanaj,R. & Manxhari, M. (2017),  Importance of Communication During Change: A Case of the Municipality of Vlora, European Journal of Multidisciplinary Studies, Vol. 2, No.1, pp. 16-17.
	149- Rosenkrantz, E. (2023), Changing Landscape of Alumni Engagement: Comparative Case Study of Research 1 Institutions With Changing, Ph. D, Arizona: Northern Arizona University, p. 9.
	150- Johnson, S. (2023), Increasing Patient and Staff Satisfaction With Communication by Implementing Team STEPPS 2.0: A Quality Improvement Project, Ph. D, Louisiana: Northwestern State University of Louisiana, p. 12.
	178- Hannah, S. (2021), Authentic Leadership and Employee Commitment, Behavior, and Performance during Organizational Change, Ph. D, Minnesota, Capella University.

	للطباعة تمهيدي انجليزي العدد 48
	Copyright © APRA 2023

	Blank Page

	E Abstracts - 48 Issue 
	للطباعة تمهيدي انجليزي العدد 48
	Copyright © APRA 2023




