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(*® Terdiman,D. < How Al is helping Amazon Become a Trillion-Dollar Company ° , Retrieved 11-
12-2020 , from Fast Company Reports: http;//www.fastcompany.com /90246028/how-ai-is-
helping-amazon- become-a-trillion-dollar-company .

(*) Srinivasan, J., Deepika,R.,& Arthi, I., “ Artificial intelligence of Electronic commerce Platform of
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(?") Marchand, Andre; Marx, Paul, “Automated product recommendations with preference-based
explanations.” Journal of Retailing, Vol.96 (3), (2020), pp.328-343.

(*®) Ahmed, Laman (2019): Applications of Virtual Reality in Arab Media Studies in the fields of
Marketing, Public Relations and Journalism, The Arab Journal of Media and Communication
Research, Issue (24), January / March 2019, pp 236-257.
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3%D8%A7%D8%A1-
%D8%A7%D9%84%D8%A7%D8%B5%D8%B7%D9%86%D8%A7%D8%B9%D9%8A-
%D9%88-%D8%A3%D9%87%D9%85%D9%8A%D8%AA%D9%87-%D9%81%D9%8A-
%D8%A7%D9%84%D8%AA%D8%B3%D9%88%D9%8A%D9%82

(**) Muhammad, Meshri. The effect of sales stimulation on final consumer purchasing decision.
Master Thesis, Akli Mohand Arouraj University, Bouira, Algeria, (2015), pp 63-65.
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Abstract

With the spread of Artificial Intelligence applications across various
domains, particularly in the realm of e-commerce, the main point of the
current study focuses on understanding the role of Artificial Intelligence
applications in influencing purchasing decisions. This is achieved by applying
the study to a purposive sample consisting of 400 online shoppers with the
utilization of an electronic survey tool. The study aims to explore the extent of
shoppers' awareness of Artificial Intelligence applications, their usage of these
applications during shopping, and to determine the impact of their usage on
purchasing decisions. This impact is measured through stages such as problem
recognition, needs recognition, information search about the product,
evaluation of available alternatives, purchase decision-making, and post-
purchase behavior. Additionally, the study examines the advantages and
disadvantages of these applications based on the shoppers' real-life usage
experiences. It also captures their suggestions for optimizing the effective use
of these applications in online shopping channels. The study results
demonstrate a statistically significant positive correlation between the use of
Artificial Intelligence applications and the purchasing decision-making
process. The more shoppers employ Artificial Intelligence applications, the
more pronounced their purchasing decisions become. Moreover, the study
reveals the influence of using these applications on all stages of the purchasing
decision-making process, with statistically significant positive correlations
found in all stages. Furthermore, the study identifies the prominent Artificial
Intelligence applications employed by the e-shoppers sample. The top-ranking
applications respectively include; intelligent visual search, smart voice search,
Chatbot application, suggested product listing, pre-purchase product
experience technology and finally both of 360-degree imaging and electronic
clothing measurement.

Keywords: Artificial Intelligence Applications, Purchasing Decision,
E- Shoppers, e-Channel Shopping.
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