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analytical study was conducted on three Egyptian universities that represent the
three types of ownership of Egyptian universities.

The qualitative content analysis form was designed for the elements of dialogue
In means of electronic communication in the universities under study, which
aims to measure the interactive elements in websites, Face book pages and other
electronic platforms used for dialogue between communicators and university
students, based on the principles of dialogue communication.

Keywords: Electronic Platforms - Websites - Social Media - Dialogue -
Internet Dialogue Theory - Dialogue Strategies.
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The various electronic platforms have become an attractive industry for

academic organizations within framework of the reality imposed by full or
partial dependence of these organizations on the electronic system to provide e-
learning services. Therefore, use of electronic means in education changes the
forms, practices and mechanisms of the communication process as a whole.
Electronic dialogue is considered an organized and objective medium for
measuring educational effectiveness, because dialogue in the educational
process represents the most important element in communication success by
providing new opportunities for interaction between the two parties of dialogue,
then the richer the dialogue in terms of quality and frequency, the more the
guality of communication will be.

The research aims at studying uses of electronic platforms in universities -
whether the website or the pages of social media sites -, and identifing their role
in managing the dialogue communications of universities with their multiple
audiences. In addition to studying nature of the strategies and dialogue patterns
used, by monitoring the reality and analyzing contents of these platforms based
on five principles of the theory of conversational communication via the
internet and elements of the dialogue model, leading to a comparison between
communication practices of the universities under study to apply these
principles, their importance and the efficiency of their use.

The study is based on theory of conversational communication over the internet,
which provides a theoretical framework that includes dialogue principles to
facilitate building a relationship between the organization and its audiences via
the internet, through five basic principles for building a two-way and two-way
relationship between them. Information, retain website visitors, encourages the
public to visit the site again, and create a dialogue circle.

This study is a descriptive and analytical one, and it is based on the survey and
comparative approaches. It depended on a purposive sampling method. The
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Prof. Dr. Samy Taya (Egypt)

Professor and Head of Public Relations Faculty of Mass Communication - Cairo University

Prof. Dr. Gamal Abdel-Hai Al-Najjar Egypt)

Professor of Media, Faculty of Islamic Studies for Girls, Al-Azhar University

Prof. Dr. Sherif Darwesh Allaban Egypt)

Professor of printing press & Vice- Dean for Community Service at the Faculty of Mass
Communication, Cairo University

Prof. Dr. Barakat Abdul Aziz Mohammed (Egypt)

Professor of radio and television & Vice- Dean of the Faculty of Mass Communication for
Graduate Studies and Research, Cairo University

Prof. Dr. Othman Al Arabi sa)

Professor of Public Relations and the former head of the media department at the Faculty of Arts — King
Saud University

Prof. Dr. Abden Alsharef (Libya)

Media professor and dean of the College of Arts and Humanities at the University of Zaytuna — Libya

Prof. Dr. Waled Fathalha Barakat (egypt)

Professor of Radio & Televosion and Vice- Dean for Student Affairs at the Faculty of Mass
Communication, Cairo University

Prof. Dr. Tahseen Mansour (Jordan)
Professor of Public Relations at the Faculty of Mass Communication, Yarmouk University

Prof. Dr. Mohamed Elbokhary (syria)

Professor, Department of Public Relations and Publicity, School of Journalism, University of MF Uzbek
national Ulugbek Beck

Prof. Dr. Ali Kessaissia,(Algeria)

Professor, Faculty of Media Science & Communication, University of Algiers-3.

Prof. Dr. Redouane BoudJema,aigeria)

Professor, Faculty of Media Science & Communication, University of Algiers-3.

Prof. Dr. Hisham Mohammed Zakariya, (sudan)

Professor of Mass Communication at King Faisal University — Former Dean of the Faculty of Community
Development at the University of the Nile Valley, Sudan.

Prof. Dr. Abdul Malek Radman Al-Danani,(vemen)

Professor, Faculty of Media & Public Relations, Emirates Collage of Technology, UAE.

** Names are arranged according to the date of obtaining the degree of a university professor.
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