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@) ol i il [a))
Alall) a shell 5 aSle Yl 5 il sleall S dae (iS55 iy dalany 2o Y1 3
L o) iS00 o slell ane Anals

5_yall) Aaala - 2Dle Y1 AISE ild) dpandl - (g 5l 5 AeI3Y A

ah) ) Ul gra 2aaa [a,]
e astal el 5 5l dgma dias 5 (el (e Aralag § il ANe ) S

() S8l 28 dad) el [a]

5Ll daals e Y1 AT ) dpanll - A gl VLAY 5 Aaball AL i
(Gosndt) AUl 3 gan a2 [23))
3 s Ll Aaala - 1Y) A e W) iy 23le Y1 5 dalall B M

(sae) 0 Alan Ci gy 3 gana [3)
5l s - ) Aty astonall s 50 DoY) ALSY el Sl 5 Aaball il S

(e &Lh daaa gyl A gdbu Ja.i
5Ll dada - 2Dle Y IS Adall B du

(me) Ol Abaan Qg3 i i /4]

5_mlal daals - Lill ekl 5 paimall A (5081 DoY) A U 5 — Ailaall i
() SN jae Al 2 Jlaa [a)
a0V Zaala - il Ay bl al) I e Y
(=) A e daaa Joad) Ae S /)
Bl daala - gl 5 Lladl bl Hall e Y A4S JS g — (9 58k 5 A3y i

(L) eyl yall caite fa

Lol - 45 65 31 Zralany Al o glall 5 AV A4S dae g oo Y1 3

(Asdl) (Al dana (p Glale [2))
3 s AL sl - a1 IS 2Dl Y ] Blad) (st 1) 5 Aeladl BN i

() S g3 Alica A 78wl /a)
58l Axala - Ul g andail () 53] Ao Y AS (S 5 ¢ s S8l 5 DY) M

(oY) Jgaia My ) gaaia Cad [}
UV = el Taalay e Y A Aalall cElall Jiud

(L) ‘ng.&.\S\ Jw‘ ) lé‘

355V A sl el ¢ 516l 55 yme Amals cAllaall A4S Aol g Aalel) Bl andy ¢ e gy

(o) Apegbed (e [2,)
¥ el daala — JLaiVl 5 SleY) asle LS Eadle ) ey il 5 ) seenll i) o i

(pia)) Arad g3 Olgaa [3,)
Sl Al - Jlai¥l g adle Y asle anidy 23le ) 3

(o) WSS abs dana gl [4,]
Jhah llal) dnadla - Juai¥l g aSeY) asle andy e Y 3

s2ol> Sbiwl 8>3 (sde Jgaazdl gy, Bdg &y sloww VI **

buws VI &l @0l M)l Ggzw alxo

(JPRR.ME)
QoS0 Arole )9

Y.\Amlyx-hautu\-&)&ium

Lo
&Y padxo Yarny9

wble doxo pil> />
EPRA sy,

Mzl g
doxc | Ne /;.i
suoslls dole)l wlBMal Skowl

8,08) dzol> pMeYl &S] oVl
EPRA J aolel aizll G,

2=l | udo

padl ] ogRo Aoxo /5.
oot a€ Aol pMeY 3liwl
el asols oMeVl @St gewVl aunslly

ibuon Wawgs dS9oxo /5.0
PNEVENTS LyLmJl JuSolls dolsll oMl skl

&l dunidiy gouzeodl doas wgsid
8,0l deol>

2r=adl gac o

wbeoll e Ao By /5.0
omdVls oMVl &S, anlsll oMl sl
ol 0 asols

Swgiawd| doxo Uy /5,0.1
JlaiVl adsy o) line Stiwl
a8, Ll asol>

doxo Jole slpaw />
OVl &S anlell wBMe)l acluwe Skwi
(3L,2)l) — & yaicwoll asolzl

Vloic ol aue Gl juai />

polally pMeyl &S (58 scluwodl dolell BVl Sl

(0l Oloze asol asluoyl

au,ell aelll 8910
EPRAL adlasdl ezl s

)M Ne Jo>|
qJ,...LwXJI axll 8930

wlwloll

ol LBMRU & ool dusoxl

au,ell a0 &)9p0>
Sl - 85l
bl s>l gL ¥ - blywdl G
Mobile: +201141514157
Tel : +2237620818
Www.epra.org.eg

Jprr@epra.org.eg


http://www.univie.ac.at/
http://www.jprr.epra.org.eg/Admin/browsers/FileImageFolder/Files/%D8%A7%D9%84%D8%B3%D9%8A%D8%B1%D8%A9%20%D8%A7%D9%84%D8%B0%D8%A7%D8%AA%D9%8A%D8%A9%20%D8%AF%20.%20%D9%86%D8%B5%D8%B1%D8%A7%D9%84%D8%AF%D9%8A%D9%86.pdf

T A dole)l wBMel & panll dasocd] © gabll Bt

abbga=o guall Bgé> gio>

Abgano yauillg gdoll gi> gio>
dolall wl§dlell & unnll domll

lpioais sl slgodl 0 nSl,olMl o—ldl o shas W] (e Jgazl Ugs (9= V

CLsu)Ja; c|9__uJ Cl.l..__wg L_Sl_ls JS_.uJ x5| w9 l_u)>9| LJS Lpl_q.;g| pr| 9| Cleo.” LB
2l sl plaseiwl ol Jume—anidl of «osélyeg gl glamiawVl s a8 Loy caJl ol @i S|
&gl uils—ally oL S>Vlg by, idl g so> 8shig lpel>yiwly Ologleoll =5 ptai o
A ig,uSIVl ol a_codnoll @ aid) g dally o il Bga> JU_pib 5o L_oud

acgaoll @seail) (gl pudyll
(ISSN 2314-8721)

&39SIV Az i) (gl o83l
(ISSN 2314-8723X)

oo G JLaVl sy el lunsiwll oo auolly 03V 1is (sle Jgasdl wlb punsids
Wl Olgisdl csde dolell GMel) & ol dusozdl 8|

EPRA Publications
Egyptian Public Relations Association, Giza, Egypt
Dokki, Ben Elsarayat -2 Ahmed Elzayat St.

chairman@epra.org.eq - jprr@epra.org.eq : sigusJl 2,

WWW.Eepra.org.eqg — WWW.jpIT.epra.ord.ed :w.ws 890

(+2) 0114 -15 -14 -157 - (+2) 0114 -15 -14 -151 - (+2) 02-376-20 -818 : wslpl

(+2) 048-231-00 -73 : LwSlé

Wl @l dund | ULl aclgd cpoud dypio alsoll

& &
& &
.
inghigll yIa
DAR ALMANDUMAH

e e il il i g e

o

EBSCOY



mailto:jprr@epra.org.eg
mailto:chairman@epra.org.eg
http://موقع/
http://موقع/
http://www.epra.org.eg/

B 93| § | o0 bl | il M| i kit

Journal of Public Relations Research Middle East

rAdaadly iy el

$ daasue Blul 40 dale dy9 hawg¥l Gl dolell CBURI rgoy  dlne

-

o & paasl] UL (e sus S8 (0 WeaSow padi Ol ums (JlaiVly el poleg dolall BN
Aol GBI § daasie & pas deols oz Jyl dolll OBl & pabl daesd) dsli o9 Jloxb

L oiSally alsll Gl degalST (o g3Vl ds sl yzsut) Wos diiany S99 oudys L)y buaie Ak
pas & Oluslol) eV Gulorkl oYl nas5 duslsl] OLER disd 3o diians &yalall

& doye duale &)9d Jsly chws¥l Gly gysdl oboll Sstws e paasill § deSee duals dyygo Jsl

285 3 %V e+ duwiy 1.¥E = ;8 olsg Arab Impact Factor =l 5811 Jelzs S ass (pMeYl) paass
Ayl Olsalodl slosl dile " dusmadall plsll 735 NSP " 485 oY1 ducwgall oY1V ple

el UM a8l Y5 JS Huas dilas dled
Ay dy y=ll dealsdl SlusVlg Jasdl (iy99 Oilyébly oSl (o9 ,e i dloed) Juds
el gy 3l dols by i) Tadg dusiel ol duye 25 593 ol duale Caomy OlSymm0 g8 OLMs] 25 Akl o

BlysSWly ytawelll iloy a3l pendzbl pioldls - deadsdl SLEAL Lokl Egomdl Ao Ly
dolsdl OBl § daasall dalsdl LSl (pg,e A5 Julyg «addgd LIl deadsdl Syl Olasde fi5 Ly
o] A slas o paasal] 335l e daasall dualsdl OYEL VIS ey

el

©)

) o) g8

RS a9 Sl Caomdl 0585 O
3945 § o) dysulonyl dallly paske oSy O e (deadydl] = dyjudooll - dojall ) Okl Sgondl Juks
Ao y=)) &l LS OIS 13 Busly doxio
Laygul CYLaVly eYly dalell Gl & Loxbl Ly o295 LU Olegdshl slb] § Comdl 0555 O
ALl
Lalall (ulloxbly Ololl U (o lpansd 03 08 Sigomdl 353§ Lo oSt dlomal) dosill dealsll Esgondl maass
Al doyill lyuolo prin (39 Cidsh degdlST Ay o ez CSIS of gy sl degalSYI Glgadls
Simplified Arabic (V¢) Jaty LUSII slyg cdsolyes Laldell Caod] LS & dousall dealsll Guad)l L3l sl
Bold e ,ally dewsyl o slisdly
By Coondl o & zorsbl ] 8L Tads Juduto okoly duoledl duzmgiall lidy Coondl Bly § gyl woy o3
4S5, APA 43y k)
Spuy bygman Word  deway dygiSe CD o d958J] diudy Comdl o dogubae g (V) due oLl pudy
dis 8 paisee 4315


http://ar.wikipedia.org/w/index.php?title=%D8%AA%D8%AD%D9%83%D9%8A%D9%85_%D8%B9%D9%84%D9%85%D9%8A&action=edit&redlink=1
http://ar.wikipedia.org/w/index.php?title=%D8%AA%D8%AD%D9%83%D9%8A%D9%85_%D8%B9%D9%84%D9%85%D9%8A&action=edit&redlink=1

Condl Jg3 pue o @ bl ditl) Sl Ity oy Olhasy Eo Ul Hlas] o Akl Sial) Eaondl Jg3 > &
s gl § A Cmdl 55 pgwy 3o 32 Sy ey Glasy Coll jlhs] end il

Olasde il o g gl IS Yame Cadl Jluy] Bolely Eaoldl o33l haruoy Jods elyo] ool ilbas 13)
10 usy Caoll dluyd Tyl Jousdl) O 13] Lol (Jll susl) Caoedl 125 Lo piad din 1B S 135 e
A OlasMLI Jluy] oo Logy

L Oresdhl G paoll $0++ 2liog < pas SIS o (p pasl) Grae diz Verr e b Sl go Co Ul duy
o -0hgSWls ytwer bl dula) poul (s %0+ pacisss dmesdl duadsll gasl] Josy b ks e «slaYls
-l Lizlll U8 e puSoil) Cimd) plaz] Loy

Al dzodo pasy ooyl 39 ol oSl din (28 Al & pan golds USId e gl &Ll caas o) o
At

J1s 59 paell b pas ez Vo o dodall Cocod 83030 Al & ~Ad doxdo (Y0) o Caodl Sloxio sus W3 Y
$0 Vs ol tnasdially pas

Olewizdly G pall oo dolel SBM=D & pall demacdl dloj hgaz) Galsll il dod (o Pl guas @05 oy
L S SLE e dae Vs %Y+ dews 6,5V

4y ol ol o Aitaas (0) 3 ety 3 sy Aokl (30 s (1) D5 Caoll) sy

$10+ o pabl s op pasll lygier Y0+ (iurls) duols Dby pale

Oloio A e Dyl pasds w3 Y o e $VA oo mall adls oo pasll lpse Y0+ (olysSWI) deale Dy pasde
Aordl (o grud (¥) 308 Jliy] oos . dalsdl Gl & pall dimasdl dygae & Pty ok %V - pas o308 a2y
dowl b dilgis Je Lol 2l usmy

Colal il asy dlabl (o s (V) dae Jloy] 39 « Y+ O pall sy daiz Vo 0g paall QLS (o) A
& pabl dzacdl Doy dygas § iy ob %)+ pas U o9 @l dodl Ll dilsie Je QLS

. dolsdl OBl

6B Ao Q9 $Y0+ pas gyls ey iz Toe pas JS1s e Slgadly Jasdl Ghyg S gp9,e b dewdll
Olxdall susd

susd a8l uo Osu $E0 s gl ey Loz MO sas Ul (e ddsall OLESL (e ) Al
Oledall

Ly U5 6l delsd] SBYel & pall desmasl) (sl doaill Srgomdl Glool o s dioed] g3lidlls eVl pans
do,=ll pae )ygpes —delsdl OB & pall dmesdl Olgie o Aokl 8yl0] pudme usdy sl OIHLEL) ooy
Jus| sl ¢ jprr@epra.orgeg dsesdl o Jeishl Jually (b3 desl g5l ¥ - Sl o - Bl - sl -
IS wuas LYl Jlal 8yg0 Jluylg Cond] dodd wid Uy Chairman@epra.org.eg dod| 85l0) (udowe (udy


mailto:jprr@epra.org.eg
mailto:jprr@epra.org.eg
mailto:Chairman@epra.org.eg

dan Laiagl

Dsaa daalsiy — YT Al e aenns /ST 8 ) Al ey ealadl alal)
s3LY saaie dpale (555 Glad ai daglie 1Dae i daud lgie Jaad 2Usul Aladl sl
celladl Jso alide (e (fialys anadiag

T g1 Gpills upall haslly Aalal) lBlal) Cigany b aSaa el dyy00 Jf Alaall o Layg
bl Canl) LpaalSly dpadall Cilpmanll 305 gume) Lalall iRl &y jeadl) Agreal) e i -
Glisine G alall aainall pealiil i & pebl) 33LY) Lgd 2ay —(Sa1IL Laglylly
& lenstie P e Alad) Ll) Joa ) &ia) Jsall Gramys oyl ladll e piall agilla
oo il dalea Jof o Aladl) cllans i . s 5D lealge DA e Gl Joall o328
Glunsgally Glaalall Giue e (DoY) pamadd & Lol dypll Ll byl (AIF)
ASHaY) i) Angad s Jalaalls VY8 = Jaeas Ayl Bl Ggine jaai ) dualal)
Glaalad) slasil 4yle 53 Natural Publishing Sciences duaphll aslall y3 la (NSP) dpallall
Jla = EBSCO HOST) adsall duddyll bl seld e Glla dugie alaally el
(Ol — A slaidl)

LY @luhall & cfialll anss — dabdl ol 4 GGl — sl e cppliall 222l A
ikl QS e lually cpSlaall 33U 33LON dudde (53)5 Bny o) 13gr Oaaiealls
Ol Al sl eyl A eliael (e bl dsa)y (psS Ciagr (alal) il dasia
ytiealallg o)y i€l Adslidl
—ehral) e ama 35 /a0 e Al e dadla e Ledie Gay aas Al s
oA el Aaad )l Aalall el il clalaidl " zoe dul 238 oAy o an) e
Juail s e Auhy aai (L) e = Yohas daala —ual O e [aad
Mlee 3l Agylas Vst A Ao LiaY) Sl () 8 il
ey sl e Auhy (Uuwis) e —ADLE daals —ugiad) L [0 iy
Mgyl Apjlae dediiall dygeal) Adaill stV
Ldad) Clalayl e Auhy o(paa) (e = o pad) dasla — S Bga 4 a8 Laiy
Al asedell S duaagll LAY Al
Maaa /3 ae ASHEe Al Cied ¢ —Agpatiod) daada — Meaa auly Jile dlgw /3 L
S eke ) ladll 8 daeatl) eV " roe (GBlad)) O — BlaY) daala — 5 Jla



tolsiny Gy o(aa) o = Gl Axels — A sl Mo b Bjlu /3 Cued Ly
Vasand) clalad) o AL Jead) B Sl Jasl) il

e = bl aled) Adlu aligw G 3 — a3 Al pslall Aupad) s daala G
Al 1 asboslial) Jaal) Ble i 3 dalad) B 50" 1 lsiny yiale ALyl Laje o(dga ganadl)
R KT

(crhanald) (e — 305 Y) Lyl Analal) — Cigla Alasa dana agana /)5S0 oy [l
bl a8 Aelall B 1 siay QU e

astaal a5 odsd) e 0o Aaalall Jla¥) calidd b Al g Aladl ol 1Sa,
CDaall (& dagiall alall al) sc )l Gula aSatll aidd ¥ agfisaas 33LY) dis o By5 el
Jgalel)

Dally eV dajall Fall sl 6 el Guppll 2 sliac 5yediad) Sl L
Cmanadial 3B U8 e aaill lexan pumadid i lalls o) iSall dajal Galaisdl)

S Aaall it B e J38 050 el e 3 Laadall Ghs¥1s Cusadl 038 aseny
U Agalall DLl dralyal aaill dealdll Ggall (lanal ) agilaadle adiiy (paSaall 2aas
)

Oy dalal) D)) (aads b adall il ol Uiy of Al sex PAT Guds Dl
ale I8 Ldle ) cluhally (ala

co 3 gall A g



—alis jasc

 gutil] ) ot d] libhadf

A

() dgld Adhaas dena 3 gasa /2

. s e (%)
Cbansld 4153 5 Ay 5aY) Ayl Aaalall 3 s SSIY) Ve Y1 5 Aaball ClBal) 2 Lisa Ui



ol sl 8 Aalal) CliMad) gl ilaas dene 3 gens /2 yva



Journal
A
VY WWW.jprr.epra.org.eg P R_“_ WWw.epra.org.eg



http://www.epra.org.eg/

ol sl 8 Aalal) CliMad) gl ilaas dene 3 gens /2 YYA
" ) puand) b Aalal) Bl S

LJ}L @L..AA Qada J gada /.J
mahmoud.khlouf@aauj.edu
1Sy ) A el Aaalal)

rard) b Aalal) clBall ofsiny Ciglh ihuas dasa dgana jgiSall GUS (A Ma
(bale Lasaa dala)'Aalel) dolivag 4uiall) §)gually cilal¥) ga Jalail) B Lgtlalgaly (oad)
Apadlgl) Aia ) Aslaall B (58590 AL £3lg c@silly il Aalud ) oo

Aol daalad) B g ASY) deYly dalel) clall 1ol Jery g3 (digli.a gadg
O yidiallffpalaall Lalal) cildlall jivale galin b Halaag (plaadd Lga & 4, )
bug) Gl dald) cliall Eigay Uaa Al Al daalally gl zladl) daals
YYo Gad Al ol QUSH 1 o padle il Aalad) clidall 4 paall Lpandl oo §j0lall

Aaladl G s JEN) yea o 3ia0 Lo dagY) ddpad 3 QUK (il A
ey LVl ddadyadl Jladl Calidey bl ClBlally ooy s )l
b Sy (gl b pabaal) dalall R Claaliay cJlaall 138 Gagial) il Ny
G oleled) A jseandl dma o el G el sl dplay) ysa o Llial)
Oo iy ) Awwgall Glead iy A adiadl) il jseendl dma o ) o(dal)
(lenle
gl (e i) cpa aaall GUSH 138 b Cilgal) Juags LS
Lalall D) Jgpe mie Lo clesn g€l cdilped ST 35 Al daladl Bl of -
bl () Cua Allad Al Cangiuall sgeal) ) agille) Juay 4 Al LIS Jladyl;
B e LS Dt aall DleYl jsed ae oyt 38 delall Bl Il el
VAcSaalin 8L dilee la)lie by dialadl i)
~3g55 5 Cluuiall adlgay ccligaaly dpelaal) SIS —yaall Sley) wlpl cil -
ely Jpasl (e lgii€a Lo cilingal) (8 Aalad) S Sladl o saoa Al A e
Tasals L oo giig clilaa 15005 Lo Loalead Al
eV el (b ygnill (sginall grady cApadyll Aaladl B ) JEDU Gyhll aaf aal o) -
sale I alipads 8 e e A ssina) cadagisale) s (o padd ) duuse Aaldl



YV4  www.jprr.epra.org.eg R__m www.epra.org.eg @ T g¥) (3l Aalall 8Bl &gy Al - (G il 20al)
oua?

iee 5228 ST L)) Jgemsl Adlindd) elaia¥) Dley) Jiles L e saliadly s el
s gl sand) e

(el Jiluy e Jsall e A 35l S e laa¥) Jualgill Jiluy e Uil -
Slels Juai) Clsd (e 45y Ly lldg calal) g olaly ] (b ae i (53 (grinall Cu Cargy
S cpsand) )l Eull dle) Apa el s Ly pshaite Gy il ldy Basaa
el Wijeals (ddsall Jaxs e &Y o0l
Gla e LS iy a8 elaaV) Jhaty) Jilugd wbdl Cadagll o e aglil) o -
ClSall o] gl & Cadagill 13 aelug LAY il Lay 2liad Jsall ey b dua el
s o S alalis ey pdinall Jaws sl dena (e ST lpny 1y Cum Qg
A5 5l A8 JAls s3sms yaans bl ULS OIS @lSnll oda iy ¢f b ccsiy)
o labaiall Caliin) a8 dalall DL sieaY Wi Unis Jiay 35S adsall il —
Gub o Ghlsay Dl die (o dilalugy DSy ¢ ualeadl e JuaiY) Dlgd ol 4 iyl
e Wyt QLAY Glesanas (olgiuall Clegene ae dualsill e ciSa WS ¢ g
Tssall 3 g 2 ) Cle sl
oo chalall R Adlany) Alead) & g pSIY1 Sl Jilas alasiud Lpeal o aslll o -
laass JCYI LILaV) Guelimall sy cdies pales ae lla®¥) dleall Qs Dl
o oS 0 Jell) o jseanll ydaty ¢ ST Ay Cargiuall ¢saanl Jpeasl) dilee digasty
L 1y clgign Jia g lele il ) Cigpan (yp0 Alglaall SIS L] Gualiadl)
omlaall JlaV) Jiluy DA e Lalall Gl 5y L SIS, (Sl 53" 5 s
Ll T gl Cangiasall sgand) (sl Joaldll g UaY) alay) ) Juai) Jily g 1sif Calisa
G A \ghsa Sty clghysa gmant ol ol dlgtlent ol Leals ety Lad elpn Ll A
. yseanl)
sgenl) ana tleaal o eyl Bl LY Lol Gl am of A b clla -
CYaxe ) ABLLYL (Jpasll 10 Y aras cbysean (Y sl Ay IS AplSals caailias
Ay dgasall ALl Hogandl Clid (e 438 IS @) dapas Al IS (8 QB (il
daliall Agn ol giilly Aadl) aibiadll Loy dlisy 08 0 coslladl ALyl Janay calall 443
Alig JS (g Aiad adgiall g g JS)

) sysall (el dalal) el Lgeadind o Sy Al @lsl¥ls Jilusll aal o -
o it Jlail gl gy calaid) Hlal Ji 8 desasally (Gaally ALY
- oY) Jualsil) adlse jalen s dalaial


http://www.epra.org.eg/

Bl amall 8 Ldlall ClBMal) 1Cagla ilaias dens dgana [ YA

O Ao sana e o MY Cus ccbaailly alall IS 8 Al jaa dalal) B oy aa -
e Byaialls calall uall eDlials cdilanll sl l ey caiiplag b aalad Glaal €U gl
ALYl cinll Lae 4303 (S Ofy Sl Clgay 5 e 508ally (Jiilly e guinsally oSl
O ) ALYl Ll dage sty dduma Caglg dligh cleld Jeal) e gl )
oxlly (e Jilas sty Agslhaall Ahalls o) LUSH e pyally sl e 5l
pec il (i) Alelae o 5ylly bl abiidll pally cpalad) el DISH ¢ malsl
dasla Jola pungs (oo puiage JSG COSIA agd o 5)alls ¢ )seand) o Cipuaill Cruany (A8
el
(lysra 4 Jlig Aplanyl dgleall Calaal 3as 3 ulaly 5Hb s deladl Bl g5 -
daaaall bl Blial) 35 ciloglea) dacls Ciiall ol iyl agias 8 A cilial) A5,
painall dead G e ldialls alall abaliiy cmdipall o dphy dpla) Byga (uSadl (dialiall
eipall e il Gandl Wy 8 A GASH LAY clalall lgaas ) 8layl oohlsally
Aale diay AplaaV) Aeal) lalgn Al colaliall angl jiluy aalil) ¢ sans leapmaaly Gy
cinall Cm sl coyseans il c 3B GBI D) sbidl dlaadl 8 Alall i) Cangs -
il 8 Aaladl Gl Galaal e oy caie Aplay) Bysa DS DA e (oualll ) seans
Aulady) Galsall Sy cdantines coiall dpubidl sailaally caeall ol canlill S ulid
St Ll Y Jay ol By (K15 LAIYL Clpa) (s ganidinall ff Cijall
ALYy Baall lenlad duigas A8NAT Ll gay Lo gSae
Plis]) agass
b Ay A aas (UYL Analy Guady il dae gl petia QUSH 13 a0 sy
fY) Aagall b JlBg (lg3d daalad)

ghiny sy S Lleailly aile pimge sl (b Zlaally Lo gussally dpaally audy QS W o
L5 Aalall Clidlal) dpaal 8 Al ALl A1) & g Al o o) s 52 cAgtiallaay
Gl Sluwsall Jelill Jadll mual 3 el Seall Bl 13a clgalyiliy Lllad
S5ally Alelal) 4alal) Cluaddlly culeSallg

e dAilidall DleY) Jsis (A daaly Cijlae o 4l il L ccisla dgena gSall
Aoalall clyually clelany ) Axd)l Clasally GuanlS) LlSe o Al il Loy cAapeans dumans
Cilanise (o asal Adlad Lo IS TS15 Tl Slals LS W oy (o Uil ¢Lgaui€) 1) Ailagal)
Al Aol 1SS



Journal o=
A ‘ o 5 AL e s .
YA WWWw.jprr.epra.org.eg R__m Wwww.epra.org.eg @ L Y1 58l Aall ClEdal) G gay Alaa - piall 22l
—— S ?

Loas Adpray dnale 5y adh e Jaily ) Gglially AanY) Algeady QUSY 138
o Olealall Ll Lagads cagihidy agbilen Gaad ) Osally Gl Gulall (1 AI5a,s
sty Aol dlawy aligiaey ) DY) Jo S5 cmnal Al ol DoY) @l
Ay b bt (e 4y Loy (BB e alesy Lo IS aaal) Sle ) ) gadsill e o Jim
Ggpaleal) Ledle g all )

Gl 8 Gy g5 (paigally Caolall CMLS e 1S e g GlA HgiSall QLS ()
capailly egpill seaiall Cua (e Biizay Aleld 5SS A Culal) Gilide e Al
4@ A Gyl 1 ey Gl bl Lagads cala¥) Ul Jeldll Calaglly cdaasily
) maal dy egaly A Gl el BS Gl Sl Al Lgahlaly dalad) DU
sypmall delia 8 Aelall HDlall 50 QS calall Clilally DY) sl b 1S, LS clopy!
Guanlilly e Aalall LAl 3a3 Shliaas sl e Ledausis Bseall ol s A duad)
Neple i dage Gl

N (Cand LaanalSY)y dgalall Liyglie s atuhal Akl e VL S Y Calsall claay
Gilileal) 3 lalealy Ladlaly dalad) Gl Caadagi 24S g s il Chlue ) Gl
Aol ¢ WY1 Cililee s« seenll il aa il Jealgilly —maag LS Juai S 4laY)
o~ g Y 5ol Aalel deliay mand 1 dandl alals cpg Anpall Gl b
il gal daledl oda GupSal el (53 (e sl L IS0 Dle s daladl lilall ) ¢ sall
- yseanl)

alaial Qb of 3atiey clage Lale Sae 238 Calgall (o (o) i€l 138 Jpumd 308 2am )
O 4 cplel dialall GliMally SleY) Jsia 8 oalalall S5 cAmalall Gl )l seanl)
LSSl sl adad) A e LA Gt Al Aol I oda Jie a3 4 je Jualsy
Agpalls dppanddll 4udle )

-Gl g dbly


http://www.epra.org.eg/




Copyright © EPRA 2018

All rights reserved.

None of the materials provided on this Journal or the web site may be used, reproduced or transmitted, in
whole or in part, in any form or by any means, electronic or mechanical, including photocopying, recording or
the use of any information storage and retrieval system, except as provided for in the Terms and Conditions
of Use of Egyptian public Relations Association, without permission in writing from the publisher.

And all applicable terms and conditions and international laws with regard to the violation of the copyrights of
the electronic or printed copy.

ISSN for the printed copy

(ISSN 2314-8721)

ISSN of the electronic version

(ISSN 2314-8723X)

To request such permission or for further enquires, please contact:

EPRA Publications
Egyptian Public Relations Association, Gizza, Egypt
Dokki, Ben Elsarayat -2 Ahmed Elzayat St.

Email: chairman@epra.org.eq - jprr@epra.org.eg

Web:  www.epra.org.eg , www.jprr.epra.org.eg
Phone: (+2) 0114 -15-14 -157 - (+2) 0114 -15-14-151 - (+2) 02-376-20 -818
Fax: (+2) 048-231-00 -73

The Journal is indexed within the following international digital databases:

o

EBSCO:

& o
IR
inghigll jla

DAR ALMANDUMAH

St el ot il s ol & &y



mailto:jprr@epra.org.eg
mailto:jprr@epra.org.eg
mailto:chairman@epra.org.eg

- In case of accepting the publication of the manuscript in the journal, the author will be
informed officially by a letter. But in case of refusing, the author will be informed officially
by a letter and part of the research publication fees will be sent back to him soon.

- If the manuscript required simple modifications, the author should resent the manuscript with
the new modifications during one week after the receipt the modification notes, and if the
author is late, the manuscript will be delayed to the upcoming issue, but if there are thorough
modifications in the manuscript, the author should send them after 15 days.

- The publication fees of the manuscript for the Egyptians are: 2000 L.E. and for the Expatriate
Egyptians and the Foreigners are: 500 $.with 50% discount for Masters and PhD Students.

- If the referring committee refused and approved the disqualification of publishing the
manuscript, an amount of 1000 L.E. will be reimbursed for the Egyptian authors and 250 $ for
the Expatriate Egyptians and the Foreigners.

- The manuscript does not exceed 35 pages of A4 size. 20 L.E. will be paid for an extra page
for the Egyptians and 5 $ for Expatriate Egyptians and the Foreigners authors.

- A special 10 % discount of the publication fees will be offered to the Egyptians and the
Foreign members of the Fellowship of the Egyptian Public Relations Association for any
number of times during the year.

- Three copies of the journal and three Extracted pieces from the author's manuscript after the
publication.

- The fees of publishing the scientific abstract of (Master's Degree) are: 250 L.E. for the
Egyptians and 150 $ for the Foreigners.

- The fees of publishing the scientific abstract of (Doctorate Degree) are: 350 L.E. for the
Egyptians and 180 $ for the Foreigners. As the abstract do not exceed 8 pages and a 10 %
discount is offered to the members of the Egyptian Society of Public Relations. Three copies
of the journal will be sent to the author's address.

- Publishing a book offer costs LE 700 for the Egyptians and 300 $US for foreigners.

- Three copies of the journal are sent to the author of the book after the publication to his/her
address. And a 10% discount is offered to the members of the Egyptian Society of Public
Relations.

- For publishing offers of workshops organization and seminars, inside Egypt LE 600 and
outside Egypt U.S. $ 350 without a limit to the number of pages.

- The fees of the presentation of the International Conferences inside Egypt: 850 L.E. and
outside Egypt: 450 $ without a limitation of the number of pages.

- All the research results and opinions express the opinions of the authors of the presented
research papers not the opinions of the Egyptian Association for Public Relations.

- Submissions will be sent to the chairman of the Journal.

Address:

Egyptian Public Relations Association,

Arab Republic of Egypt, Gizza, EI-Dokki, Bein El-Sarayat, 2 Ahmed El-zayat Street.

And also to the Association email: jprr@epra.org.eg, or chairman@epra.org.eg, after paying the
publishing fees and sending a copy of the receipt.


mailto:jprr@epra.org.eg

Journal of Public Relations Research Middle East

It is a scientific journal that publishes specialized research papers in Public Relations,
Mass Media and Communication «after peer refereeing these papers by a number of specialized
Professors.

The journal is affiliated to the Egyptian Public Relations Association, the first Egyptian specialized
scientific association in public relations.

- The journal is accredited, Classified internationally for its printed and electronic
version from the Academy of Scientific Research and Technology in Cairo And
classified by the Committee of Scientific Promotion Specialization media - Supreme
Council of Universities.

- The first academic refereed & specialized Journal in the Arab world & the Middle
East, as well as the First Arab Scientific journal in that specialty (the media) got the
Arab Impact Factor coefficient effect = 1.34 with 100% in 2017 report from the
American Foundation NSP " Natural sciences Publishing," sponsored by Association
of Arab universities.

- This journal is published quarterly.

- The journal accepts publishing books, conferences, workshops and scientific Arab
and international events.

- The journal publishes advertisements on scientific search engines, Arabic and
foreign publishing houses according to the special conditions adhered to by the
advertiser.

- It also publishes special research papers of the scientific promotion and for
researchers who are about to defend master and Doctoral theses.

- The publication of academic theses that have been discussed, scientific books
specialized in public relations and media and teaching staff members specialized
scientific essays.

Publishing rules:

- It should be an original Manuscripts that has never been published.

- Arabic, English, French Manuscripts are accepted however a one page abstract in English
should be submitted if the Manuscripts is written in Arabic.

- The submitted Manuscripts should be in the fields of public relations and integrated
marketing communications.

- The submitted scientific Manuscripts are subject to refereeing unless they have been
evaluated by scientific committees and boards at recognized authorities or they were part of
an accepted academic thesis.

- The correct scientific bases of writing scientific research should be considered. It should be
typed, in Simplified Arabic, 14 points font for the main text. The main and sub titles, in Bold
letters. English Manuscripts should be written in Times New Roman.

- References are mentioned at the end of the Manuscripts in a sequential manner.

- References are monitored at the end of research, according to the methodology of scientific
sequential manner and in accordance with the reference signal to the board in a way that
APA Search of America.

- The author should present a printed copy and an electronic copy of his manuscript on a CD
written in Word format with his/her CV.



Journal of Public Relations Research Middle East

(JPRR.ME)
Scientific Refereed Journal

- Twentieth issue - Sixth Year — July / September 2018

Founder & Chairman
Dr. Hatem Moh. Atef

Chair of EPRA

Editor in Chief
Prof. Dr. Aly Agwa

Professor of Public Relations & former Dean of Faculty
of Mass Communication - Cairo University
Chair of the Scientific Committee of EPRA

Editorial Managers
Prof. Dr. Mohamed Moawad

Media Professor at Ain Shams University & former Dean
of Faculty of Mass Communication - Sinai University

Chair of the Consulting Committee of EPRA
Prof. Dr. Mahmoud Youssef

Professor of Public Relations & former Vice Dean
Faculty of Mass Communication - Cairo University

Editorial Assistants
Prof.Dr. Rizk Abd EImoaty

Professor of Public Relations
Misr International University

Dr. Thouraya Snoussi

Associated professor of Mass Communication &
Coordinator College of Communication
University of Sharjah (UAE)

Dr. Suhad Adil

Assistant Professor of Public Relations
Mass Communication Department
College of Arts - Al-Mustansiriyah University

Dr. Nasr Elden Othman

Assistant Professor of Public Relations
Faculty of Mass Communication & Humanities Sciences
Ajman University (UAE)

English Reviewer
Ahmed Badr
Arabic Reviewer

Ali Elmehy
Address

Egyptian Public Relations Association
Arab Republic of Egypt
Giza - Dokki

Ben Elsarayat - 2 Ahmed Zayat Street
Mobile: +201141514157
Tel : +2237620818
WWW.jprr.epra.org.eg
jprr@epra.org.eg

Scientific Board *
JPRR.ME

Prof. Dr. Aly Agwa (Egypt)

Professor of Public Relations and former Dean of the Faculty of Mass Communication, Cairo University

Prof. Dr. Thomas A. Bauer (austria)
Professor of Mass Communication at the University of Vienna

Prof. Dr. Yas Elbaiaty (raq)

Professor of Journalism at the University of Baghdad, Vice Dean of the Faculty of Media and Information
and Humanities, Ajman University of Science

Prof. Dr. Hassan Mekawy (egypt)

Professor of radio and television — Faculty of Mass Communication, Cairo University

Prof. Dr. Mohamed Moawad (Egypt)

Media professor at Ain Shams University & former Dean of Faculty of Mass Communication - Sinai
University

Prof. Dr. Samy Abd Elaziz Egypt)

Professor of public relations and marketing communications for the former Dean of the Faculty of
Information, Cairo University

Prof. Dr. Abd Elrahman El Aned «sa)

Professor of Media and Public Relations Department of the Faculty of Media Arts - King Saud University

Prof. Dr. Mahmoud Yousef Egyp)

Professor of Public Relations - Faculty of Mass Communication, Cairo University

Prof. Dr. Samy Taya (Egypt)

Professor and Head of Public Relations Faculty of Mass Communication - Cairo University

Prof. Dr. Gamal Abdel-Hai Al-Najjar (Egypt)

Professor of Media, Faculty of Islamic Studies for Girls, Al-Azhar University

Prof. Dr. Sherif Darwesh Allaban (egypt)

Professor of printing press & Vice- Dean for Community Service at the Faculty of Mass
Communication, Cairo University

Prof. Dr. Barakat Abdul Aziz Mohammed (Egypt)

Professor of radio and television & Vice- Dean of the Faculty of Mass Communication for
Graduate Studies and Research, Cairo University

Prof. Dr. Othman Al Arabi ksa)

Professor of Public Relations and the former head of the media department at the Faculty of Arts — King
Saud University

Prof. Dr. Abden Alsharef (Libya)

Media professor and dean of the College of Arts and Humanities at the University of Zaytuna — Libya

Prof. Dr. Waled Fathalha Barakat (egypt)

Professor of Radio & Televosion and Vice- Dean for Student Affairs at the Faculty of Mass
Communication, Cairo University

Prof. Dr. Tahseen Mansour (Jordan)
Professor of Public Relations at the Faculty of Mass Communication, Yarmouk University

Prof. Dr. Mohamed Elbokhary (syria)

Professor, Department of Public Relations and Publicity, School of Journalism, University of MF Uzbek
national Ulugbek Beck

Prof. Dr. Ali Kessaissia,(Algeria)

Professor, Faculty of Media Science & Communication, University of Algiers-3.

Prof. Dr. Redouane BoudJema,aigeria)

Professor, Faculty of Media Science & Communication, University of Algiers-3.

Prof. Dr. Hisham Mohammed Zakariya,(sudan)

Professor of Mass Communication at King Faisal University — Former Dean of the Faculty of Community
Development at the University of the Nile Valley, Sudan.

** Names are arranged according to the date of obtaining the degree of a university professor.


https://masscom.ajman.ac.ae/ar/faculty-members/profile/MzcwMQ--.html




AN

e esearch
Middle East

Journal of Public Relations Research Middle East

Scientific refereed Journal - Published by Egyptian Public Relations Association - Sixth year - Twentieth Issue - July / September 2018;
Arab Impact Factor 2017 = 1.34

Abstracts of Arabic Researches:

= Prof. Dr. Rizk Saad Abd EL Moaty - Misr International University
Approaches to Study Digital Public Relations at Al- Azhar University 7

= Associated Prof. Dr. Yahia Benlarbi - University of Oran 1 (Algeria)
Crises Communications Management in the Digital Social Networks time:
Theoretical Transformations and Practical Models 8

= Associated Prof. Dr. Thouraya snoussi - University of Sharjah (UAE)
Media and Communication Role in Advanced Regional Systems:
A Theoretical Approach 9

= Dr. Marwa Said - Al Ghurair University,( Dubai)
Research Trends in the Study of Fake News
"Problematic Concept and Dimensions" 10

= Dr. Suhad Adil Jassim - Al-Mustansariya University
Dr. Mohammed Jabbar Zghair Algrizy - Ahlia University — (Iraq)

Cases of Ignorance in the Media Discourse 11

= Dr. Sara Said - zagazig University
The Impact of Media Intervention in Judicial Work on Public Attitudes 12

(ISSN 2314-8721)

Egyptian National Scientific & Technical
Information Network
(ENSTINET)

Copyright 2018@EPRA

WWW.epra.org.eg




	صفحات تمهيدية الغلاف عربي
	Issue 20 - 8
	صفحات تمهيدية انجليزي ok
	Blank Page

